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1 Iessn, nuianHnpyeMble pe3yabTaThl 00y4eHHUs 10 JUCHHUIIIMHE (MOIYJII0)

[lenbto ocBoeHus y4ueOHOM AuMCHUIUIMHBI "JleaoBass KOMMYHMKAIMsl B IOJIUKYJIBTYPHOH
cpene" sBisercs popMupoBaHue MPOopEecCUOHATLHON KOMIIETEHTHOCTH BBIITYCKHHUKOB, CIIOCOOHBIX
K 3¢ (peKTHBHOMY JETTOBOMY B3aHMMOJCHUCTBHUIO C MPEACTABUTEISIMU PA3IMYHBIX KYJIBTYp Ha OCHOBE
BJIAJICHHS COBPEMEHHBIMH KOMMYHUKATUBHBIMHI T€XHOJIOTUSIMH.

3amauy AMCUUILUIMHBI CIEAYIOT U3 HEOOXOAUMOCTH MOATOTOBUTH BBITYCKHHKOB, TOTOBBIX K
PEIIEHNI0 BOIPOCOB B 00JACTH MEXAYHApOIAHBIX OTHOLICHHUM, 00Ja1aloluX KOMMYHUKAaTUBHON U
MEXKYJIBTYPHOH KOMIIETEHTHOCTBIO, 3HAHHUSAMHU CIEHU(PHUKH MEXIyHApOIAHBIX OTHOLICHHUH,
HaBBIKaMU 3(PPEKTUBHOTO B3aMMOACHUCTBUS B aKaJJEMHUUECKONW U MEXIyHApOTHOU cpesie:

1. Tlpuaep>KuBaThCS MPUHITUIIOB KYJIBTYPHOTO PEIIAITUBH3MA B IMPOIIECCE MEKKYIBTYPHOTO
B3aUMO/ICHCTBHSI.

2. OcymuiecTBIATh PEUEBYI0 KOMMYHHUKAIIUIO B JIEJIOBOM CpeJie B COOTBETCTBHU C TPEOOBAHUSIMH
COBPEMEHHBIX KOMMYHHKATHBHBIX TEXHOJIOTHIA.

3. HayuuTtbcs UCIIONB30BaTh 3HAHUS STHOKYJIBTYPHON CHEIM(PUKU IPEACTaBUTENEH pa3IuIHbIX
HAI[MOHAJILHBIX TPYII B PA3IMYHBIX CHUTYAIUSIX aKaJIEMUYICCKOT0 U MPOo(ecCHOHAIEHOTO
oO011eHNs.

4. ®opmupoBaTh OEpPEKHOE OTHOIIIEHUE K PYCCKOMY SI3BIKY KaK HEOTHEMJIEMON YacTH PYCCKOM
KyJBTYPBbI KaK OCHOBE IPKIAHCKOW UIACHTHYHOCTH; OCO3HAHATH POJIb PYCCKOTO SI3bIKA KaK
rOCYJJApPCTBEHHOTO si3bIka PD 1 si3bIKa MEKHAIIMOHAIBHOTO OOIIICHHS.

5. ®opMUPOBATh OCO3HAHHUE CBOETO MECTA B MIOJUKYJIHTYPHOM MHUpPE, TOTOBHOCTh Y4aCTBOBATh
B JIMAJIOTe KYJBTYP.

6. ®opMHUPOBATH SCTETHUECKOE OTHOIICHUE K SI3bIKY M PEUU, HPABCTBEHHOE CO3HAHUE U
MOBEJ/ICHNE Ha OCHOBE OOIIEYCIIOBEYECKIX IICHHOCTEH.

[TnanupyemMbIMu pe3ynbTaTaMyd OOy4YeHUs MO AMCLUUIUIMHE (MOMYIIO), SBISIOTCS 3HAHMS,
yMEHHUs1, HaBbIKH. llepedeHb MIaHUPYEMBIX PE3YJAbTaTOB OOyUYCHHS IO JUCLHIUIMHE (MOJYIIO),
COOTHECEHHBIX C IUIAHMPYEMBIMH pe3ylbTaTaMHU OCBOEHHS 00pa30BaTENbHON MpOTrpamMMBbl,
npecTaBieH B Tabnuie 1.

Tabmuna 1 — Komnerenmuu, popMupyeMbie B pe3yiIbTaTe U3YYeHUS AUCIUILTUHBI (MOJTYJIs)

Konx n Pe3ynbTaThl 00y4YeHHs 110 AUCIUIUINHE
Hazsanue Komu (dopMyIHpoBKa
OIIOII BO, (hopmympoBKa HMHIUKATOpa Kon
COKPAILICHHOC KOMIETEHIHH AOCTIKCHUS pesyinb ®DopMyITMPOBKa Pe3yJIbTaTa
KOMIIETEHLIUU
TaTa
37.04.01 VYK-4 : Cnocoben YK-4.1B: Pl 3Hanue | JleMOHCTpUpyeT 3HaHHE
«IIcuxonorus» | NpUMEHSATH VYuacTByeT B BUJIOB COBPEMEHHBIX
(M-TIC) COBpPEMEHHBIE aKaJeMU4eCcKol u KOMMYHUKATUBHBIX
KOMMYHHUKaTHUBHBIE npodeccroHaNbHOI TEXHOJIOIMH
TEXHOJIOTMH, B TOM KOMMYHHMKaIUU Ha Pa2 Vmenue | IlpumeHsieT 3aKOHBL, IpaBuUila
qucie Ha roCyJapCTBEHHOM 1 ipueMbl 3¢ (HeKTUBHOM
UHOCTPaHHOM(BIX) SI3BIKE, UCTIONB3YsI KOMMYHUKAIINU
A3bIKe(ax), s COBPEMCHHBIC PJ13 Hapeik | MicnionbsyeT npuHIMIBL
aKaJeEMHUYIECKOTO U KOMMYHMKATUBHBIC GeCKOH(b JIMKTHOI'O OOIIEHHUS
HpO(beCCI/IOHaJILHOFO TECXHOJIOTUN U TIPUEMBI pEYEBOT'O
B3aUMOJIeIiCTBUS BO3JICHCTBUS B CUTYaIHIX
PO ECCHOHATBHOTO U
aKaJICMHIECKOT0 OOIICHHS




VK-5 : Crnocoben VK-5.1B: P14 3nanue | Haxoaut oTnuuus B mpaBuiiax
AHAITU3UPOBATD U Corocraisiet peUeBoro B3auMOAEHCTBHS
YUHUTHIBATH STHOKYJIbTYPHYIO MpeCTaBUTeNeH Pa3IuIHbIX
pasHooOpasue cnieruduky HAIMOHAIBHBIX TPYIII
KYJIBTYD B IIPOIIECCE | MPUHIIUIIOB
MEXKYJIBTYPHOTO pedeBoro
B3aUMOJICHCTBUS B3aUMO/JICHCTBUS
IpeicTaBUTeNen
Pas3IMYHBIX
KyJbTYP
YK-5.2B: PS5 Hameik | BricTpauBaer 3¢ dekTuBHyIO
Cobmromaer KOMMYHHKAIIHIO C YIETOM
MPUHIMITBI STHOKYJIBTYPHOM CrienU(pUKH
3¢ eKkTHBHOTO HOPM PEYEBOrO
pedeBoro B3aHMO/ICHCTBHS
B3aMMO/ICHCTBHS B
MOJIMKYJIBTYPHOR
cpene
2 MecTto qucuunnHbl (MoayJsi) B ctpykrype OITOII
N3yuenne pmucuMIUIMHBL  «/leoBas KOMMyHHUKalUss B  IOJUKYIBTYPHOM — cpene»
IIPelyCMOTPEHO 00s13aTenbHON YacThio bioka 1 yueOnoro minana OIIOII.
AKTyalnbHOCTh  JAaHHOM  JUCHUIUIMHBI  OOycioBleHa TeM, 4YTo (opMHpOBaHHE

MEXKYJIBTYPHOH M KOMMYHHUKATHBHOW KOMIETEHTHOCTH — Ba)KHas 4acTb NpOoQecCHOHATHHON
IIOATOTOBKH CTYJIEHTOB B BY3€.

CoBeplICHCTBOBAaHHWE  3HAHUHM, YMEHHUH, BilaJeHUMH B 00JACTH  MEXKYIBTYpHOU
KOMMYHHUKAIlMM HaIlpaBJIEHO Ha KOMIUIEKCHOE Pa3BUTUE KOMMYHUKAaTHBHOM, MH(POPMAIMOHHOM,
COLIMOKYJIbTYPHOM U MPo(ecCHOHANBHON KOMIETEHIUH CTYICHTOB.

TpeGoBaHusi K BXOAHBIM 3HAHMAM: CTYICHT JIOJDKEH HMETh C(OpPMUPOBaHHBIC
TEOpETUYECKHE 3HaHUS B OO0bEME, MPEIyCMOTPEHHOM H3YYEHHBIMH Ha MpPEAbIAYIIEM YpPOBHE
o0pa3oBaHUs JAUCUUIUIMHAMM W3 OOJACTH  MEXKKYJIBTYpHOW KOMMYHMKALIUM, PEYEBOTO
B3aMMOJIEHCTBYSL, KYJIbTYPBI PEUH.

3. O0beM TUCHMILUTHHBI (MOYJIA)

O6beM JuCHMIUIMHBI (MOXYNA) B 3a4eTHBIX €IMHHUIIAX C YKa3aHHEM KOJMYEeCTBA
aKaJeMHUYECKUX 4YacoB, BBIJEICHHbIX Ha KOHTaKTHYIO paboTy c oOydarommmucs (1O BHJAM
y4eOHBIX 3aHSATUI) U HA CAMOCTOSITENFHYIO paboTy, PUBEICH B TabmuIE 2.

Tabnuna 2 — O6mmas TpyI0eMKOCTh JUCIUTLITNHBI

Tpyzo- O6BeM KOHTAKTHOH paboTh! (Yac)
CeMeCTp E€MKOCTh
Haspaie ?60 p‘i\:} Hactp 1/151(3120)(: AynuropHas Breay nu- CPC ?;)Tzhf
OIIOIT BO Y VII 3q)g)p YRUTOp TOpHAas
i ( > B.E) Bcero Tanuu
0300)
nek. | mpak. | na6. A KCP
370401 1 350 | MoOLB 1 2 9 2 6 0 | 0 63 3
IIcuxonorus

4 CTpyKTypa U co/iepkaHue TMCUUILTHHBI (MOTYJIsA)

4.1 Ctpykrypa qucuumiunsl (moayas) aias 0300

TemaTuueckuii miaH, OTpaXkarolIUi cofep aHue AUCHUTUINHBI (IEpeYeHb Pa3AesioB U TEM),
CTPYKTYPUPOBAHHOE IO BHUJAAM Y4YEOHBIX 3aHATHH C yKa3aHHEM UX OOBEMOB B COOTBETCTBUH C



y4eOHBIM IIJIAaHOM, MTpUBECH B Tabmuie 3.1
Tabmuma 3.1 — Pa3genbl muCUMIUIMHBL (MOYISI), BUIIBI YICOHOU AEATETHHOCTH U (HOPMBI
Tekyuiero Kourpos anst O3d0

Kon pe- Kon-Bo yacoB, oTBeIeHHOE Ha
dopma
Ne Ha3zanue Temsbl 3yJbTarTa
Jlek [Mpaxr JIa6 CPC TEKYILETO KOHTPOJIS
00yUeHHUS
CoBpeMeHHbIe
KOMMYHHKaTHBHEIC
1 Y Pa1 1 0 0 9 TectupoBanue
TEXHOJIOTHH B I€IOBOM
00ILEHNH
MeXKyIbTypHast
2 | KOMMyHUKal¥s B P14, PIS 1 0 0 9 TecrupoBanue
npodecCHOHATIBHOM cepe
CoBpeMeHHBIE
KOMMYHHUKATHUBHbLIC
TEXHOJIOTHU B N
3 . Pa1 0 1 0 9 I'pynmosoii mpoexT
npodecCHOHaIBHOM cdepe.
Oco0eHHOCTH THCEMEHHOTO
JICJIOBOT'O OOIIEHHS
CoBpeMeHHbIe
KOMMYHHKaTHBHEIC N
4 Y P14, P15 0 1 0 9 KeiicoBble 3a1anus
TEXHOJIOTHH B CUTYaLUsIX
MEXKYJIbTYPHOTO O0LICHHS
3aKOHbI, IpaBujia U NIPUEMbI
s dexTuBHOM OKJIaJ| C Ipe3eHTaueH,
5 | 2d0 P12, PII3 0 1 0 9 Hoxnan ¢ np H
KOMMYyHHKarmu. [Ipremsr posieBast urpa
pEe4EBOro BO3AECHCTBHS
T NuauBunyansHoe
6 PHHI P13 0 1 0 9 TBOPYECKOE 3a/1aHue (C
0CeCKOHMDIMKTHOTO OOIIEHHS N
Hpe3eHTAIEeH)
[IpuHuune! AE10BOM
KOMMYHHKAIIUH B KeiicoBble 3aganus
7 yHmat PJ14, P1IS 0 2 0 9 A,
TpaHCHALMOHAIBHBIX JIOKJIaJ1 C Ipe3eHTalHei
KOPIIOpAIsIX
Hroro no radmue 2 6 0 63

4.2 CopepsxaHue pa3iesioB U TeM TUCHUILUIHHBI (MoayJs) nias O3D0

Tema 1 CospemerHvle KOMMYHUKAMUBHbLE MEXHOLO2UU 8 0eI080M 0OUjeHUU.

Conepxanne TeMbl: KOMMyHUKAaTUBHBIE TEXHOJIOTUU. SI3BIK KaK HHCTPYMEHT 3(PPEKTUBHOMA
SI3BIKOBOM KOMMYHHMKAIUU. ACHEKThl M BUABI OOmmeHus. llenmn W 31eMEHTh KOMMYHUKAITHH.
OCHOBHbIE TOHATHS KOMMYHUKAIIUU: peYeBOe OOIIEHUE, peueBast AeITeIbHOCTh, PeUeBOE COOBITHE,
pedeBoe TmoBeneHHE. DPPEKTUBHOCTh KOMMYHHKANUH. KOMMYHHKATHBHBIC TOMEXH H
KOMMYHHKaTHBHBIE Oapbepbl. [IoHATHE 1 0COOEHHOCTH JeT0BOM KOMMYHHUKAIUH.

@opMBl M METOABI TPOBEACHHS 3aHATHH MO TeMe, NpPUMEHsEeMble O0pa3oBaTeIbHBIC
TeXHOJOTHM: JIeKIus.

Bunel camocTosTeNbHOM MOATOTOBKH CTY/IEHTOB IO TeMe: M3yueHue MarepuanoB y4eOHBIX
MOCOOM, TOTIOTHUTETHHBIX MaTEPHATIOB K TEME; MOATOTOBKA K TECTUPOBAHUIO.

Tema 2 MeosickynbmypHas KOMMYHUKayus 8 npogeccuoHanvhol cgepe.

Copneprxanne Tembl: OCHOBHBIE THITBI U KJIACCU(HUKAIIMNA 3THUYECKUX KYIbTYp. Kynsrypa u
noseneHrne. HanmoHanpHOE KOMMYHMKAaTUBHOE MOBEICHUE IPEICTAaBUTENICH PA3IUYHBIX KYJIBTYP.
HanmonaneHble 0COOEHHOCTH MEPErOBOPHOTO MpoIiecca.

@opMBl U METOABI NPOBEIACHMS 3aHATHUI 1O TeMe, NpPUMEHsEeMble 00pa30BaTEIbHBIC
TEXHOJIOruM: Jlekuus.

Bunbl caMocToATENBHON TOATOTOBKY CTYAEHTOB 110 TeMe: V3yueHue mMarepuanoB y4eOHBIX
OCOOM, TOTIOIHUTENBHBIX MaTEPHATIOB K TEME; MOATOTOBKA K TECTUPOBAHUIO.

Tema 3 CoepemeHnvie KOMMYHUKAMUBHbIE MEXHON02UU 8 NpOopeccuoHatvbHol cepe.
Ocobennocmu nucbMenHo20 0e108020 0OUeHUSL.



Cognepxanne Tembl: (OCOOEHHOCTH MHCBMEHHOTO JeNOBOTO o0mieHus. (OCHOBHBIC
XapakTEpUCTUKH TNHUCBMEHHOM Jen0BOW peuu. JKaHpel JOKYMEHTOB JIEJIOBOM IEPENUCKH.
CtpykTypa M coJepXaHHE pe3loMe, PEKOMEHIATEeNbHOrO IHChbMa, 3asBJICHUS, CIIy)KEOHOH
(moxyamHOM) 3amuckH, noBepeHHOCTH. CTtaHmapThl opopMileHHs AeNoBbIX nuceM. CTpykTypa H
COJIepKaHUE MUCbMA-NPOChObI, MHCbMa-0(epThl, IHMCbMa-OTKa3a, NUCbMAa-OTBETa M IMHCbMa-
IIPETEH3HH.

@opMBl U METOABI NPOBEACHMS 3aHATHUI 1O TeMe, NpPUMEHseMble 00pa30BaTEIbHbIC
texHosoruu: [IpakTruueckoe 3ansaTe (paboTa B rpymnmnax).

Buasl caMmocTosTETbHOM MOATOTOBKH CTYACHTOB 10 Teme: M3yueHne marepuanoB y4eOHBIX
oCcOOMM, JOMOJHUTENIbHBIX MAaTepUaloB K TeMe; MPaKTUKyM IO MUCbMY (TOATOTOBKAa K
IpYNIIOBOMY ITPOEKTY).

Tema 4 CoepemeHHble KOMMYHUKAMUBHbIE MEXHON02UU 8 CUMYAYUSIX MENHCKYIbMYPHO20
00weHus.

Conepxkanrie TeMbl: TeXHUKM W TEXHOJOTHUU JEJIOBOTO OOIIEHUS C TMPEICTABUTEIISIMU
Pa3IMYHBIX KYJIBTYP. TonepaHTHOCTB, IMITATHS, KYJIBTypHas BOCIIPUMMYHUBOCTb,
KOMMYHHKATHBHAs! KOMIIETEHTHOCTD KaK yCI0BHs 3()(PEKTUBHOM JEIOBOM KOMMYHUKAIIUH.

®opMBl U METOIBI TPOBEICHUS 3aHATHUA TO TeMe, MNPUMEHsIEMbIe OOpa30BaTEIbHbIC
TEXHOJIOTHH: MPAaKTUYeCKoe 3aHsTe (paboTa B rpynmax).

Buabl caMocTOSATENBHOM MOATOTOBKH CTYIEHTOB IO TEME: PEIICHUE KEMCOBBIX 3aJaHUM.

Tema 5 3axomwi, mpasuna u npuemsvl 3¢Gexmuenol KommyHukayuu. Ilpuemst peuegoeo
6030elicmausl.

Conepxanne Tembl: [IpaBuna u npuéMbl U 3aKOHBI O0IIEHUS. 3aKOHBI OOIIeHUs: 1. 3aKoH
3€pPKAJIbHOTO DPAa3BUTHUSA OOIIEHUS, 2. 3aKOH 3aBUCHUMOCTH pe3yiabraTa OOIIeHHsS OT 00bEMa
KOMMYHHKATUBHBIX YCHINH, 3. 3aKOH BO3pACTAIOIET0 HETEPIICHUS ciTymiaresnei, 4. 3akoH maJaeHus
MHTEIJIEKTa ayJUTOPUH C yBEIWYCHHEM ee pa3Mmepa, 5. 3aKOH MEePBUYHOIO OTTOPIKEHHUS HOBOM
uaen, 6. 3akOH puTMa OOIIeHUs, 7. 3aKOH PEUEBOr0 CaMOBO3ICHCTBHS, 8. 3aKOH OTTOPKEHUS
MyOJIUYHON KpUTHKH, 9. 3aKOH MOBEPHS K MPOCTHIM cioBaM, 10. 3aKoH NpUTSHKEHUS KPUTHKH, 11.
3aKOH KOMMYHHUKATHBHBIX 3aMeuyaHui, 12. 3aKkOH yCKOPEHHOTO pacHnpoCTpaHEHHUsS HETraTUBHOU
uHpopmanuu, 13. 3akoH HckaxeHus wHGOpMamuu Tpu ee mnepenade, 14. 3akoH AETAITBHOTO
obOcyxaeHus: menodeit, 15. 3aKoH peyeBOro MOMIONMICHHS AMOIMHU, 16. 3aKOH 3MOIMOHAIBLHOTO
noaBieHus TOTuky. [ToHsATHE, CIOCOOBI M ACTIEKTHI PEYEBOTO BO3/ICHCTBUS.

®opMBl W METOABI TPOBEICHUS 3aHATHUA TO TEeMe, NPUMEHsIEMbIe O0Opa30BaTEIbHBIC
texHosnoruu: [Ipaktuyeckoe 3anstue (padota B rpymnmnax).

Buasl camocToaTeNnbHOM MOATOTOBKHU CTYJIEHTOB 1O Teme: M3ydenue marepuanoB yuyeOHBIX
MOCOOM, TOTIOTHUTENBHBIX MATEPHAIIOB K TEME; MOATOTOBKA K POJIEBOM UTpe, K TOKIaay.

Tema 6 [Ipunyunst 6ecKOHGAUKMHO20 00WeHUsL.

Copepxanue Ttembl: [IpuHnMnIbl ¥ npaBuiga OECKOH(PIUKTHOrO OOMIEHUS (TPUHIUI
TEPIUMOCTH K COOECeIHHKY, MPUHIIUI OJarompUsATHOW CaMOIOJa4d, MPUHIUI MHUHUMHU3ALNN
HEraTUBHON MHGOPMAIIIH).

@opMBl U METOABI TPOBEACHHS 3aHATHI MO TeMe, MNpUMEHseMble 00pa3oBaTeIbHbIC
texnosoruu: [IpakTuueckoe 3ansTHe (paboTa B rpymnmnax).

Bunel camocTosTeNnbHOM MOATOTOBKU CTYIEHTOB IO TeMe: M3yueHne MaTtepuanoB yueOHBIX
MOCOOMH, TOMOTHUTENBHBIX MAaTePHAIIOB K TE€ME; MOATOTOBKA K MHIWBHUIYabHOMY TBOPYECKOMY
3aJIaHUIO (C MPE3CHTAIINEH ).

Tema 7 [Ipunyunsi 0en10601ti KOMMYHUKAYUU 8 MPAHCHAYUOHATbHBIX KOPNOPAYUSIX.

Copnepxanue TeMbl: MexayHapOIHBIH 3TUKET U MpoTOokod. KoMMmyHuKanus kak (axTop
NONJECPKAHUS ~ KOPIIOPAaTMBHOM  Kynbrypbl. OtHomeHus B rpymme. OTHOIIEHUs  Ha
UHAMBUAyaIbHOM ypoBHE. OTHOUIEHHSIT C pyKoBoAMTENEM. AKKYyIbTypalus W areHT
akkyJbTypauuu. [loaroroska cotTpyiHuka K paboTe B Jpyrou KyabType.



@opMbl M METOJBl TPOBEACHUS 3aHATUH IO Teme, NpUMEHseMble 00pa3oBaTeIbHbIC
TEXHOJIOTHH: MpaKTUYecKoe 3aHsTue (paboTa B rpynmnax).
Busbl caMmocTosITenbHON TOATOTOBKY CTYICHTOB IO TEME: PEIICHNE KeHCOBBIX 3a/laHHH.

5 MeToanueckne yKkazaHus Ajs 00y4alomuxcs M0 M3YYeHHI0 M pean3alii JUCHUTLIUHBI
(MmonxyJis)

5.1 Meroauueckne peKOMeHIAUMH OO0yYAlIIUMCS M0 HU3YYEHUK0 [IMCUUIUIMHBI W 10
ofecrevyeHn 0 CaMOCTOsITeIbHOI padoThl

Opranuzanys o0pa30BaTEeIBLHOTO IMpolecca perIaMEeHTHPYETCsl y4eOHBIM IUIAaHOM U
pacnricaHneM Y4eOHbIX 3aHsATHH. [ BceX BHIOB ayIWTOPHBIX 3aHITHHA aKaIeMHUYECKUN Yac
YCTaHABIIMBAETCS MPOJAOIKUTEIBHOCTBIO 45 MUHYT.

ITpu hopmupoBaHuM CBOEH MHIUBHUAYaIbHON 00pa30BaTEIbHON TPACKTOPUH 00YUYarOIIUNACS
MMEeT MpaBO Ha IEepeaTrTecTalri0 COOTBETCTBYIOMIMX JUCHUIUIMH (MOJIY/ei), OCBOCHHBIX B
npoiiecce oOydeHus, KOTOPBIM B TOM YHCJIE OCBOOOXKIAET 00ydaromerocsi OT HeOOXOIUMOCTH UX
MOBTOPHOT'O OCBOCHHUSI.

[IporpamMmMoil TUCUUIUTMHBI MPEAYCMOTPEHO MPOBEACHUE JIEKIIMOHHBIX U MPAKTHUYECKUX
3aHATUH C TPUMEHEHHWEM AaKTUBHBIX METOJIOB OOy4eHMs: YydeOHble IMCKYCCHH, IOATOTOBKA
JOKJIAJIOB U TPE3CHTAllMi, WHANBUAYATbHbIC (HAMTMCAHHE ACCE) M TPYNIOBBIC 3a/aHUs (pelIeHHe
KEMCOBBIX 3aJJaHUI), TPATUIIMOHHBIX METOA0B 00yUeHUs (TPAAUIIMOHHBIC JICKIIUHN).

Ha ucnonp3oBanue akTUBHBIX METOAOB 00y4ueHus oTBoauTCS S50 % 3aHATHIL.

[IIupoko Kcmonb3yrTcs HHHOPMALIMOHHBIE TEXHOJIOTUU (IJIEKTPOHHBIE TECTHI, MOJATOTOBKA
AJIEKTPOHHBIX MPE3CHTAIUH, UCTIOJIb30BaHUE HHTEPHET-PECYPCOB).

B xoxme wu3ydeHus [aHHOTO Kypca TMPEANONaraeTcsi HUCHOIb30BaHUE AJIEKTPOHHBIX
IIPE3EHTALAMN.

J171s cTyIeHTOB B KaUeCTBE CAaMOCTOSITENIbHOM pabOThI MPEANoIaraeTcsi MoAroTOBKa KPaTKUX
coobmeHuit ¢ mpe3enTarueit B popmare Microsoft PowerPoint, perienne kelicoBeix 3amanuii. B
KauecTBE 3aJaHus JJIA MPOMEKYTOYHOM aTTECTAIlMU TIPEAJIaraeTcs ICCe.

OcHOBHOM BHJ 3aHSATHH JUIS CTYIEHTOB OYHOW (OpMbl OOy4deHHs] — JEKIHOHHBIE U
MPAKTUYECKHUE 3aHATHs C MPUMEHEHHUEM HH(POPMAIIMOHHO-KOMMYHUKAIIMOHHBIX TexHoyoruid. Ha
JEKIIMOHHBIX 3aHATHSIX CTYACHTHI 3HAKOMATCA C TEOPETUYCCKUMH TOJOKCHUSIMU TEOPUH
KOMMYHHUKAIIUU; OCHOBHBIMU TOHATUSMU TEOPUH MEXKYIBTYPHOM KOMMYHHUKAIIUU U MIPOLIECCaMH,
IIPOUCXOIIUMHU B IPAKTUKE MEXKYIBTYPHOM KOMMYHHMKAllMH B AeJI0BOM cpene. IIpaktuueckue
3aHATUSA TMPEANoyaraloT padoTy MO OCBOCHHIO M 3aKPEIUICHUIO TEOPETUYECKUX 3HAHMHIA,
pacIIupeHio OOIIero Kpyro3opa OOYyYalOIIUXCS W Pa3BUTHI0 KOMMYHHKATHUBHBIX HABBIKOB.
OcBoeHHE Kypca TMpEArNoyiaraeT IMOCEHICHUE JICKIUOHHBIX M TPAKTUYECKUX  3aHITHH,
CaMOCTOSITENIbHYI0 Pa0OTy MO MOATOTOBKE K AayAMTOPHBIM 3aHSTHSIM, BBIOJIHEHHWE TECTOBBIX
3aJJaHU#, CAMOCTOSTEIbHYIO PaOOTY C OTJACIBHBIMU TEMaMHU, TIOCEIICHIE KOHCYIbTAIUH.

st cTyneHTOB OYHO-3a09HOUM (OpMBI OOyUEeHHsI TTPOBOJIUTCS HA JICKITMOHHBIX 3aHSATHUSIX
MPEJICTABISIOTCS camble 0Omue CBeAeHHs 00 u3ydyaeMoll AMCHUIUIMHE | 3aJaHus IS
CaMOCTOSITEJIBHOTO M3YyUYCHHS] MaTepHuayia, aKIEHTUPYETCS BHUMAHHUE HA KIIIOUEBBIX MOJIOKEHUSIX
KaXI0U TeMmbl. B TeueHHe cemecTpa CTYyIEHThl MOJY4YaloT KOHCYJBTAlUK MO MHTEPECYIOIIUM HUX
BonpocaM. Bo Bpemsi ceccuu MPOBOIATCS MPAKTUUYSCKUE 3aHATHS B yUEOHBIX ayIUTOPHUSAX C
MYJIETUMEINHHBIM 000pYyI0BAHUEM.

Ha nexumoHHBIX 3aHATUSX BEIETCS KOHTPOJIb MOCEHIAeMOCTH C MOMOIIBI0 3JIEKTPOHHOMN
CUCTEMBl CUYUTBIBAHUS CTYJICHUECKHX OCiKel, MPUHATON B YHUBEPCHUTETE, a TAaKKe C IMOMOIIBIO
KOHTPOJIbHBIX TECTOB, TO3BOJISIIONIMX TMPOBECTH IMPOBEPKY KadeCTBAa YCBOCHHSI TEOPETHUYECKOTO
MaTepuaa Kaxaou jekiuu. Ha mpakTuueckux 3aHsITHSIX BEAETCA TEKYIIUN MOYpPOUYHBIA KOHTPOJb
B (hopMe 3amuThI IPE3EHTAINI, YCTHBIX BBICTYIUICHUH, TPYNTIOBBIX W MHIUBUIYATbHBIX 3aaHHA,
JUCKYCCHIM N0 OCHOBHBIM MOMEHTAM H3y4aeMbIX TE€M, OCYIIECTBISIETCS MPOBEpPKA BBIMOIHEHUS
JIOMAIIHETO 3aJJaHuH.



AtTecTanus CTyJEHTOB OCYIIECTBISETCS B cOOTBETCTBUU C [lonoxkeHneM o peTHHroBoOH
cucreme BBI'Y.

[TpoMexyTo4HOM (POpPMOIT KOHTPOJIS SIBISIETCS 3a4eT.

CamocrosiTesbHass BHEayIUTOpPHAs pPadOTa CTYACHTOB SIBJSETCS Ba)KHEHIIMM YCIOBHEM
YCIENTHOTO OBJIAJICHUs IporpaMmoit Kypca. OHa TECHO CBsi3aHa C ayIUTOpHON paboToi. CTyIeHThI
paboTaroT JoMa Mo 3a/laHUsM TpernoaBaressi, KoTopble 0a3UpyIOTCs Ha MaTepuase, U3y4YeHHOM Ha
JIEKIMOHHOM U MPAKTUYECKOM 3aHSITHH.

Ha xaxaoMm 3aHATHM CTYyOEHTHl IIOJNIy4arOT JOMAalHEEe 3aJaHue, HanpsAMyl WIN
OIIOCPEOBAHHO CBS3aAHHOE C U3YYEHHON TEOPETUYECKON TEMOM.

B kadgecTBe camoCTOSATEIHLHON PAOOTHI MPEIOJIaraeTCsi OATOTOBKA KOPOTKUX COOOICHUH,
nouck MU aHanu3 uHpopmamuu B cetu MHTepHeT u meuyatHbix CMU, moArotoBka npe3eHTaluii
Power Point, rpynmoBast paboTa Ha/i pelieHreM KEHCOBBIX 3a/1aHuil.

OcBoeHue Kypca MpeanoaraeT caMoCTOATEIbHYIO padoTy 10 HOATOTOBKE K JIEKIIMOHHBIM U
NPAaKTUYECKUM 3aHATUSAM, KaK C TNPUMEHEHHEM KOMIIBIOTEPHBIX HpOrpaMM, Tak M 0e3 ux
IPUMEHEHHS, a TaKKe paboTy HaJ CUTYallMOHHBIMU IPOEKTaMU B IPYMIaX.

5.2 OcoOenHocTH opraHu3anuu OOy4YeHHs JIS1 JIMI € OTPAHHYEHHBIMM BO3MOKHOCTSIMH
310POBbS U HHBAJIU/I0B

[Tpu HeO0O6X0MMOCTH 00YYAIOLIMMCS U3 YHUCIIA JIHMLL C OFPAaHMYEHHBIMH BO3MOKHOCTSIMU 3/10pPOBbS U
MHBAJIUAOB (110 3asIBJICHUIO 00YYaIOLIETrocs) IpeaoCTaBIsieTCs yueOHass HHPOpPMAaLUs B TOCTYITHbBIX
¢dbopMax ¢ yueToM UX UHJIMBUIYAIbHBIX ICUXO(PU3NYECKUX 0COOEHHOCTEH:

- JJIs UL ¢ HApYUIEHUSIMU 3pEHUs: B e4aTHON (GopMe yBeIHMUeHHbIM MpupTOoM; B Gopme
AIIEKTPOHHOI'O JIOKYMEHTA; VHAUBU1yaJIbHbIE KOHCYJIBTalluH c IPUBJICYEHUEM
TU(IIOCYPIONIEPEBOUNKA; UHIMBUAYAJIbHBIE 3aaHNs, KOHCYJIbTALUU U JP.

- 17151 JIMI C HApYLIEHUAMH CyXa: B Ie4aTtHoi gopme; B (hopMe IEKTPOHHOTO JTIOKYMEHTA;
MHAWBUAYaJIbHbIE KOHCYIBTAIlMM C PUBJICYEHUEM CYypIONIEpEBOAUNKA; UHIMBUYaJIbHbIE 3a/1aHNUS,
KOHCYJIbTAIlH U JIp.

- U1 AL ¢ HApYIIEHUSIMH OMOPHO-ABUTaTEeIBLHOTO anmnapaTa: B nedaTHoi (opme; B Gpopme
AIIEKTPOHHOTO JOKYMEHTA; MHIMBUIyalIbHbIE 3a/1aHUs1, KOHCYJIbTALUU U JIP.

6 ®oHJ OLEHOYHBIX CPeICTB A NMPOBEJIeHUs TeKYyIero KOHTPOJIA M MPOMEKYTOYHOI
arrecTaliy 00y4aroImMXcs 1o JMCUMIIMHE (MOIYJII0)

B coorBerctBum c TpeboBaHmsimu DPI'OC BO gms arrectanmuu  oOydyaroImmxcs Ha
COOTBETCTBUE UX TEPCOHAIBHBIX JOCTHKCHUN TMJIAHHUPYEMbIM pe3ylbraraM OOy4eHUs II0
JUCHUITTHHE (MOIYNI0) CO3JaHbl (DOHIBI OLIEHOYHBIX CPENCTB. THMOBBIE KOHTPOJIbHBIC 3aaHUS,
METOAMYECKUE MaTePHAJIbl, ONPEACIISIONINE MPOICAYPhl OIICHUBAHUS 3HAHUH, YMEHHH W HaBBIKOB,
a TaKKC KPUTCPpUHU W IOKA3ATCIIH, HCOGXO,Z[I/IMBIG IJIs1 OLICHKH 3H3.HPII>1, YMGHHﬁ, HABBIKOB "
XapaKTepU3yIoIIre 3Tanbl (POPMUPOBAHUS KOMIIETEHIIMHA B MPOIECCE OCBOEHHUs 00pa30BaTeIbHOM
porpaMMel, TipencTaBieHsl B [Ipunoxxenun 1.

7 Y4yeOHO-MeTOAMYECKOE M NH(POPMALIMOHHOE 00ecneuyeHue TUCIUIJIMHBI (MOIYJIs1)

7.1  Ocnoenas rumepamypa

1. Toiixman O. ., Haneuna T. M. PeueBas koMMyHHKaus : YueOHUK [DIEKTPOHHBIN
pecypc] : Undpa-M , 2020 - 286 - Pexxum noctyma: https://znanium.com/catalog/document?
1d=348858

2.  UYepkammuHa, T. T. SI3bIK 1€TOBBIX MEXKYJIBTYPHBIX KOMMYHHUKAIUNA : Y4eOHUK / TIO1
pen. T.T. Yepkammuoii. — MockBa : UH®DPA-M, 2022. — 368 c. + J[on. marepuansl
[DnexTpoHHbIi pecypc]. — (Bricmiee oOpazoBanme: bakamaBpuar). — DOI 10.12737/22224. -



ISBN 978-5-16-012114-7. - Tekcr : 3JIEKTPOHHBIMN. - URL:
https://znanium.com/catalog/product/1876389 (mara obpamenus: 14.12.2023).

3. Inennéna, T. O. JlenoBble KOMMyHHMKAalMd B MpPO(GECCUOHATBHON AEATENbHOCTH :
yaeoHoe nocodue / T. O. Ulnennéra, N. B. Maitzens. — Upkyrck : UPHUTY, 2021. — 214 ¢c. —
Texkct : oanexktponHsld //  Jlawb : sJekTpoHHO-OMONMoTe4yHass cuctema. —  URL:

https://e.lanbook.com/book/325460 (nmata oOpamenus: 22.11.2023). — Pexum nocryma: mis
aBTOPH3. MOJIb30BATEIICH.

7.2 [onoanumenvnas numepamypa

1.  JlenoBele KOMMYHHUKaIMM : YueOHOe mocobue [DnekTpoHHbIH pecypc] : ByzoBckuit
yueOHukK , 2020 - 160 - Pexum moctyma: https://znanium.com/catalog/document?id=359428
2. Taparyxuna 1O. B., AmeeBa 3. K. JIEJIOBbIE W MEXKVYJIbTYPHBIE

KOMMYHUKAIINN. YueOHUK U MPaKTUKYM JUIsl By30B [DIeKTpoHHBIN pecypc] , 2020 - 324 -
Pexxum moctyma: https://urait.ru/book/delovye-i-mezhkulturnye-kommunikacii-450299

7.3 Pecypcovt ungpopmayuonno-menekommynukayuonnou cemu "Hnmepuem',
6KII0YaAA  npogheccuonanvHvle 06azpl OAHHLIX U UHOOPMAUUOHHO-CRPABOYUHDBLE
cucmemul (npu HeobX00UMOCmMU):

l. OHJIaWH-KYypC "MeXKyIbTypHBIE JIEJIOBbIE KOMMYHHMKaluu"
https://stepik.org/course/128055/promo

2. [Topran "OtkpeiToe oOpazoBanue" Kypc "SA3bIK, KyasTypa U MEXKYIbTypHas
kommyHuKaius" https://openedu.ru/course/msu/LANG/

3. Crienmanu3upoBaHHbld mopTan "MexXKynbTypHas KOMMYHUKauusa" (Ha pPyccKoM

s3pike): http://intercultural.ru/

4. CupaBouHo-uapopmarmonnsid noprai [PAMOTA.PY http://gramota.ru/

5. OnektponHasi Oubnmuoreunass cucrema ZNANIUM.COM - Pexum pgocrtyma:
https://znanium.com/

6. DnekrpoHHO-OnOMMoTeunas cuctema "ZNANIUM.COM"

7. OnextpoHHO-OMOMMoTe4yHas cuctema "JIAHB"

8. OneKTpoHHO-0MOIMOoTeyHast cucrema u3garenscTtBa "FOpait" - Pexum nocrymna:
https://urait.ru/

9.  Open Academic Journals Index (OAJI). [IpodeccuonanpHas 6a3a maHHBIX - Pexum
nocryna: http://oaji.net/

10. [Ipesunentckas Oubmuorexka um. Bb.H.Enpnuna (6a3za gaHHBIX pa3IUYHBIX
npodeccuoHanpHbIX o0nacteit) - Pexxum noctyna: https://www.prlib.ru/
11. HNudopmannonno-crpaBounas cuctema "Koncynsrant Ilmoc" - Pexum mocryna:

http://www.consultant.ru/

8 MarepuajJbHO-TeXHHYECKOEe o0ecnedyeHrne IUCHMILUIMHBI (MOAYJs) W IepeYeHb
HH(POPMALMOHHBIX TEXHOJOTHIi, HCTIOJb3yeMbIX NPH OCYLIECTBJEHUH 00pa3oBaTEeIbHOIO
npouecca no JMcuuIinge (MoayJ10), BKJIYasi nepedeHb MPOrpaMMHOro odecredeHust

OcHOBHOE 000PYI0BAHUE:

- DIS CM 6090 P IlyneT npencenarens ¢ 2-Msl CEJIEKTOpPaMU KaHAJIOB
- DIS DM 6090 P IlynbT nenerata ¢ 2-Ms CeJI€KTOpaMU KaHAJIOB

- PTZ - Kamepa

- AByxnonocHast AC 30Bt MR-44

- Mukpodon Ha rycunoit mee 50cMm, DIS GM 4424

- Mukpodon Ha rycunoi mee 50cm,DIS GM 4424

- I[lepenatunk XGA curnana B Butyto napy CATS

- IlepenaTunk BuaeocurHanoB B BUTyto napy CATS



- [Ipuemuuk Buaeocurnana us sutoi napsr CATS
- [Ipuemnuk Bupeocurnanos u3 Butoi napel CATS
- YerplpexkaHanbHbIi nepeaaryuk XGA curnana B Butyro napy CATS

[IporpammHoe obecrieueHue:

- Microsoft Windows XP Professional
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1 Ilepeyenb popMHEpyeMbIX KOMIIETEHIHIT

Hassanne OITOIT BO,
COKpAII[EHHOE

Konx 1 popmynipoBKka KOMIIETCHITH

u

Kon u ¢hopmynipoBKka HHANKATOPA JOCTHKEHHS
KOMIIETEHIIUH

37.04.01 «IIcuxonoru
S
(M-IIC)

YK-4 : CnocoGeH npuMeHsTb COBpe
MEHHBIE KOMMYHUKATUBHbBIE TEXHOI
OTHH, B TOM YHCJI€ HA HHOCTPAHHOM
(pIX) s13BIKE(aX), VTS aKaJEMHYECKO

To ¥ Ipo(heCCHOHATIBHOTO B3aNMO/IE
HcTBUA

VK-4.1B : YuacTByeT B aKaIeMUUeCcKOil U nmpodec
CHOHAJIbHON KOMMYHHUKAIlUK Ha TOCY1apCTBEHHO

M S3bIKE, UCIIONb3Ysl COBPEMEHHbBIE KOMMYHHKATH
BHBIC TEXHOJIOTUH

VYK-5 : CnocobeH aHaIM3upOBaTh U
YUYUTBHIBAaTh Pa3HOOOpasne KyJIbTyp
B MIPOIIECCE MEXKYIBTYPHOTO B3aUM

VYK-5.18 : ConocraBisieT STHOKYJIbTYPHYO CIIEI]
UKy IPUHIMIIOB PEYEBOTO B3aUMOACHCTBUS TP
eJICTaBUTENCH pa3IMIHBIX KYJIBTYP

OJIEHCTBUSA

ene

YK-5.28 : Cobmtonaet IpHHIHIEI 3()(HEeKTHBHOTO
pe4eBoro B3aMMOJEHCTBYSI B IOJIMKYJIBTYPHOM Cp

KOMHGTCHHI/IH CUMTacCTCA C(i)OpMHpOBaHHOI}'I Ha JJaHHOM JTalI€ B ClIy4ac, €CJIU ITOJTYUCHHBIC
06yquI/ISI o JUCHHMINIMHE OICHCHBI

pe3yabTaThl

IOJIOKUTENBHO  (AMana3oH KpUTEPUEB

OLICHUBAHUA PE3YIbTaTOB O6y‘I€HI/I${ «BAYTCHO», KYAOBJICTBOPUTCIBHO), «XOPOIIO», <<0TJ'II/I'-IHO>>). B

ClIyd4ac OTCYTCTBU MOJOXKUTEILHOM OIIGHKHM KOMIIETCHIIMS Ha JaHHOM JTalle CUYHTaeTCs

HeC(OPMHUPOBAHHOM.

2 Iloka3aTeim oeHUBAHMS IJIAHUPYEMbIX Pe3yJbTATOB 00yUYeHUs

Komnerenuus YK-4 «CriocobeH NpuMeHsTh COBPEMEHHbIE KOMMYHHUKAaTHBHbIE
TEXHOJIOTHH, B TOM YUCJIE HA THOCTPaHHOM(BIX) A3bIKE(aX), 1JI aKaJeMUYECKOrO U

HpO(l)CCCI/IOHaJ'IBHOFO B3aHMOﬂCﬁCTBHH)>

Tabnuna 2.1 — Kpurepun orieHKd HHARKATOPOB JOCTHKEHUS KOMITIETCHIIUN

Kon u popMyupoBKa HHAUKAT
opa TOCTHKEHUSI KOMIICTCHITHN

Pesynprar

Kpurepun onennBanus pesyibT
aToB 00yUYCHUS

VK-4.18B : YuacTByeT B akageMu
9eCcKO! 1 Ipo(heCCHOHATBHON K
OMMYHHKAIIUH Ha TOCYIapCTBEH
HOM SI3bIKE, HCIOIb3Ys COBPEME
HHbIE KOMMYHHKAaTUBHbIE TEXHO
JIOTHU

JleMOoHCTpUpYeT 3HaHUE BUJIOB
COBPEMEHHBIX KOMMYHHUKAaTHBH

CdpmupoBasmieecs: cuicTeMaTH
94EeCKOE 3HAHUE BUJIOB COBPEME
HHBIX KOMMYHHUKATHBHBIX TCXH
0JIOTUH

IIpumensieT 3aKOHBI, IpaBUIIA U
npueMsl 3P GEeKTUBHOH KOMMYH

CdopmupoBasieecst cucreMar

MUYECKOe YMEHHE PHUMEHSTD 32

KOHBI, IPaBUiIa 1 IpueMsl 3 de
KTHBHOI KOMMYHHUKaILIUK

Vcrions3yeT npuHIUIIEI OECKOH
(IMKTHOTO OOIIEHNUS U IPHEMBI
Pe4eBOro BO3ACUCTBHS B CUTya

IUsX TpoecCHOHANTBHOTO U aK

Pe3ynbTaThl 00yUeHHs 1O AUCIUTLTHHE
T
K
U
on
pe | I
e
3- p
3_
Ta
Ta
P 3H
pill aH
1 He | BIX TEXHOJIOTHM
v
P
il M
eH
2 UKaLAU
ne
H
P
I aB
Bl
3 K
aJIEMUYECKOr0 OOIIEHUS

CctopmupoBaBIIzecs CHCTEMaT
WMYECKHE HaBBIKH MCIONB30BAHI
s IPUHITUIIOB O0ECKOHMINKTHOT
0 OOIICHNUS U TIPHEMBI PEUCBOTO
BO3/ICHCTBHS B CUTYaLUsIX PO
(heccHOHANIBLHOTO U aKaJleMUyec
KOT0 OOIICHUS




Komnerenuus YK-5 «Criocoben aHanu3upoBaTh U YYUTHIBATh Pa3HOOOpa3ue KyJIbTyp B
IpOoIECcCe MEKKYJIBTYPHOI'O B3aUMOJCHCTBUS»

Tabnuna 2.2 — Kpurepun orieHKd HHAUKATOPOB JOCTHKEHHSI KOMITIETEHIIUU

Pe3ympTaTel 00y4eHHS 10 TUCIUIIIHHE
K T
Kon u popmynmupoBka HHAUKAT " Kpurepuu orieHHBaHUS pe3ynbT
Opa I0CTIXKEeHHs KomneTeHumn | 04 | aToB 00yUeHUS
pe Pesynbrar
pe
3_
3_
Ta
Ta
VYK-5.18 : ConmocraBisieT 3THOK CcopmupoBasiieecst CHCTEMAT
Haxopmut oTiauuns B npaBuiax p
YIABTYPHYIO CIIelM(PHUKY HPHHI P 3H . MUYECKOE 3HAHMUS [IPaBUII PEUEBO
s €UEeBOTr0 B3aUMOICHCTBHS IIPEL .
UIIOB peueBoro B3aumoneiictsn | I | an N TO B3aUMOJECHCTBHUS NPE/ICTaBU
. CTaBHUTEIEH PAa3INYHBIX HALIUOH -
s TIPEACTABUTEINICH Pa3sIUIHbIX K | 4 ue Tenel pa3InYHbIX HAlIMOHAIBH
QIBHBIX TPy
YIBTYP BIX TPYII
VYK-5.28 : CobnmrofaeT IpuHIHI Ccoopmuposasmmecs 3G dexTus
A PHHIL H | BeictpauBaeT 3ppeKTHBHYO KO bopmup b
bI 3()()eKTHBHOTO PEUCBOTO B3a P HbIC HaBBIKM KOMMYHHUKAIMHU C
. aB | MMYHMKALHIO C yYETOM 3THOKY .
UMOJICHCTBYS B MONUKYIbTYpHO | [ . YUYETOM 3THOKYJIBTYPHOH crienu
. Bl | JIBTypHOHU cHelu(UKH HOPM ped
it cpene 5 . (hMKM HOPM PEUYEBOTO B3aMO/IC
K €BOTO B3aUMOICHCTBUA o
HCTBUA

Tabnuna 3anoiHsAeTcsl B COOTBETCTBUU C paznenoM 1 PaGoueit mporpammbl AMCHMITIIUHBI
(Momyms).

3 IlepeyeHb OLIEHOYHBIX CPE/ICTB

Ta6muma 3 — [lepeueHb OIIEHOYHBIX CPEACTB MO TUCIUILIAHE (MOTYIIIO)

HaumeHOBaHHE OIIEHOYHOTO CPEACTBA U TP
KouTtponupyemele mianupyemeie pesy | KoHTpoampyeMble TeMbI encrasyienue ero 8 GOC
JIBTAThI 00YYCHUS JCITUTLTMHBI 5 TIpoMeskyToumHas at
Texymuii KOHTPOJIb
TecTarus
OuHo-32049Hast popMa 0OyUCHUS
P/1 3Hanue : JleMoHCTpUpYET
3HaHKE BUJIOB COBPEMEHH 1.1. CoBpemeHHBIE KOMM Onpoc Scce
BIX KOMMYHMKATUBHBIX T€ | YHUKATUBHBIE TEXHOJIOTH
XHOJIOTUH 1 B JIEJIOBOM OOIIEHUH Tect Dcce
1.3. CoBpemMeHHBIE KOMM
YHUKATHBHBIC TEXHOJIOTH Onpoc Jcce
1 B Ipo(eCCHOHANBHOIT ¢
¢epe. OcoOeHHOCTH THCh
MEHHOT'0 JEI0BOro 00I1e [TpoekT Occe
HHUS
P12 Ywmenue : [Ipumenser 3ak 1.5. 3aKOHBI, IpaBUIA H II Joxma, cooOmeHu Sece
e e puembl 3dppexTuBHON Kom | ©
(hdhexTuBHON KOMMYHHKA MyHmKarH. [IpHeMbI peu
i €BOT'0 BO3/ICHCTBUSA Ompoc Occe
P13 Hagrik : Mcnonesyet npu 1.5. 3aKoHEI, IPABWIA H I JenoBas H/UIH oI Sece
HIUIBI 6€CKOH(INKTHOTO preMbl sbbekTHBHOM KoM | CBA% ATpa
obmenna 11 TIPHEMBI pete MyHHUKanuu. [IpreMsr ped
BOTO BO3JICHCTBHS B CHTYA | opoo b eorpyg Omnpoc Seece
USIX TPOQEeCCHOHATEHOT




O U aKaICMHUYECKOTO 06]].[

CHUS Onpoc Occe
1.6. ITpuHuner 6eckoHbp
JIMKTHOTO OBLICHHS PasHoyposHesbie 3a |
JTAY¥ U 3aaHuUs cee
P14 3uanue : Haxogut oty
us B paBuiax peueoro B | 1.2. MexXKynbTypHas KoM Onpoc Scce
3aMMOJIEHCTBHS IPEACTAB | MYHHKaLHs B mpodeccuo
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4 Onucanme nmpoucaypbl OeHuBaHUA

KagecTBO chopMHUpOBaHHOCTH KOMIIETEHIIMH Ha JAaHHOM 3Talle OL[CHUBACTCS MO pe3yIbTaTaM
TEKYIIMX U MPOMEXKYTOUYHON aTTeCTallui KOJIMYECTBEHHON OLICHKOMW, BRIpaKEHHOM B OaJuiax,

MaKCUMaJibHasA CyMMa 0aJI0B 10 AUCHUIIIIMHE paBHA 100 6amram.

Pacnipenenenue 6aioB 1o BuaaM y4eOHOM IeATeIbHOCTH

KauectBO cpopMHUpPOBAaHHOCTH KOMIICTCHIIMH Ha JaHHOM JTale OICHUBAETCS 10
pe3yibpTaTaM TEeKYIIUX W MPOMEKYTOUYHBIX aTTECTAllMi MPHU MOMOIIU KOJWYECTBEHHOH OICHKH,
BEIpOKEHHOW B Oaymax. MakcuMmanbHas cymMMma OauioB 1o guciuruimHe (Momaymo) paBHa 100
Oamiam.

O1ieHOYHOE CPECTBO
Buix yueGHOI Floxnan Bananus HBI
Teer [Teer prlm [Keiicos(c npese Posesa 1 caM IBoripoc |nyanbHO
nesTenpHOCTH el [Ne2 oBOI1 11 [oe 3ama tITaL[I/Ie i nrpa OCTOF{TG b1 717151 O [ TBOpUE|
[POEKT [HUE i1 NoNe BHOM p [Ipoca  [CKOE 3a]
1-2 200 THI anue
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Tekyias arrectanus Mo AUCUUILIUHE «/[eT0Basi KOMMYHHMKALIMS B MMOJUKYJIBTYPHOU CPENEH
BKITIOYAET B €051 TEOPETHUECKHUE, TTO3BOJISIONINE OLEHUTh YPOBEHb YCBOCHHS 00YUYaIOIIUMUCS
3HAHUU, ¥ IPAKTUYECKUE 3a/IaHUS, BBISBISIIOIINE CTENEHh CPOPMUPOBAHHOCTH YMEHUN U HABBIKOB
(cm. pazzen S).

Y cBoeHHBIE 3HAHUS IMPOBCPAIOTCA ITPHU ITOMOIIU TCCTHPOBAHUA, YMCHUS U HABBIKU ITPOBCPAIOTCA B
XOAC BBIMMOJIHCHUSA MMPAKTUICCKUX 3aﬂaHHﬁ.

CYMMa 6aJ'IJ'IOB, Ha6paHHI)IX CTYACHTOM 110 JUCHHUIIIMHE, IEPEBOJAUTCA B OLICHKY B COOTBETCTBUU C

TaOJIULIEH.
Cymma 6aoB
Ouena 1o npomexyT XapakTeprcTHKa KadecTBa C(HOPMUPOBAHHOCTH KOMITCTCHITUH
IO JUCILIUILJI |Oo4YHOM aTTecTanuu P p PMHD
HHEC
CTyJeHT IEMOHCTPHUPYET CHOPMUPOBAHHOCTD JTUCIUILTHHAPHBIX KOMIICTCHIIUA,
«3a4TEHOY / 00HapyKHBAEeT BCECTOPOHHEE, CACTEMATHIECKOE U [IIyOOKOe 3HAHUE YyUeOHOTO MaTepHa
o191 10 100 a, yCBOWJI OCHOBHYIO JIUTEPATYPY U 3HAKOM C IOMOIHUTEIBHON JINTEPATyPOii, PEKOMEH/I0
BAHHOW MPOrPaMMOii, yMeeT CBOOOIHO BBITOIHATH MPAKTHUCCKUE 3aaHus, IPEAYCMOTPE
«OTJIHIHO» HHBbIE TIPOTPAMMOM, CBOOOIHO OIIEPUPYET MPUOOPETEHHBIMU 3HAHUSIMHU, YMEHUSIMU, TIPH
MEHSET MX B CUTYaLUsIX OBBIIIICHHOMN CIIOKHOCTH.
«3AUTEHOY / CTyIeHT IEMOHCTPUPYET CHOPMUPOBAHHOCTD JUCIUIIIMHAPHBIX KOMIICTCHITUI: OCHOBH
o176 110 90 b€ 3HAHUS, YMEHUS OCBOCHBI, HO JIOITYCKAIOTCS HE3HAYNTEIBHBIC OIMUOKH, HETOYHOCTH, 3
aTPyAHCHUsSI IPH AHATUTUYECKHUX OIePALUsIX, IEPEHOCE 3HAHUI M YMCHUI Ha HOBBIC, HEC
«Xopomo» TaHJAPTHBIC CUTYaLUH.
«3a4TeHoy / CryzeHt neMOHCTpHUpYeT c(hOPMHUPOBAHHOCTD TUCHUIUTMHAPHBIX KOMIIETEHIIUI: B X0€ K
OHTPOJIEHBIX MEPOIIPHUSITUI AOMYCKAIOTCSI 3HAYMTEIIBHBIC OIIMOKH, TPOSBIISICTCSE
ot 61 1o 75 OTCYTCTBHE OTAEJIbHBIX 3HAHWM, YMEHHI, HABBIKOB 110 HEKOTOPHIM JUCIUILUIMHAPHBIM KO
«ynosyersopure 7Y &4 ’ P p
MIETCHIIMAM, CTYACHT UCTIBITHIBACT 3HAYUTEIILHBIC 3aTPYIHCHUS TP OTIEPUPOBAHUH 3HA
JIBHO» HHAMM M YMEHHAMH IIPH MX TIEPEHOCE HA HOBBIE CUTYAIHH.
«HE 3a4TEHOY /
V cryaenra He chOpMHUPOBAHBI TUCHUIUTHHAPHBIC KOMIICTEHIIIH, ITPOSIBIISIETCS
ot 41 1o 60 N N
«HEYOOBJICTBOPH |HEAOCTATOYHOCT 3HAHUM, YMEHUH, HABBIKOB.
TCIIBHO»
«HE 3a4TEHOY /
JucuuinHapHbIe KOMITIETEHIUH He chOpMUPOBAHbI. [IPOSIBIISIETCSI OIHOE WITK MTPAKTHY
ot 0 10 40 N .
«HCYOOBJICTBOPH |ecku MOIHOE OTCYTCTBUC 3HAHUH, YMCHHM, HABBIKOB.
TCIIBHO»

Cymma GansioB, HaOpaHHBIX CTYJEHTOM IO BCEM BHaM yUeOHOH NeATeNTbHOCTH B PaMKax
JVCLIUATUTMHBL, IEPEBOIUTCS B OLIEHKY B COOTBETCTBUU C TAOJIUIICH.

O1eHKa IO TPOMEKY

CymmMa GaioB °
TOYHOM aTTCCTAlluU

XapakTepHcTHKa Ka4ecTBa ¢(hOPMHUPOBAHHOCTH KOMIIETEHIIHH
0 JUCLUILUINHE




CTyneHT IeMOHCTPHPYET CPOPMUPOBAHHOCTD JUCHUILTHHAPHBIX KOMIIETCHIUH, 00
Hapy>KHBaeT BCECTOPOHHEE, CHCTEMATHYECKOe U NIyOOKOe 3HAaHHE Yy4eOHOrO MaTep
o191 110 100 «3a4TEHO» / yaja, yCBOUII O(jHOBHle nuTspaTypy ¥ 3HaKOM C JIOIIOJIHUTENILHOH JIUTepaTypoid, pe
«OTIINYHOY KOMCHJIOBAaHHOM MPOrpaMMOid, yMeeT CBOOOTHO BBITIOHATH MPAKTUUCCKHUE 3a/IaHMs,
MIPEIyCMOTPEHHBIC IPOTPaMMOi, CBOOOIHO ONEpHPYET NPHUOOPETEHHBIMH 3HAHUSIM
U, YMEHUSIMH, IPUMEHSET UX B CUTYaLUsAX TOBBILIEHHOHN CIOXHOCTH.
CTyneHT IeMOHCTPHPYET CPOPMUPOBAHHOCTD IUCIHUILTHHAPHBIX KOMIIETCHIUIA: OC
ot 76 10 90 «3auTeHO» / HOBHBIC 3HAHUs, YMEHUSA OCBOCHBI, HO JOITYCKAIOTCS HE3HAYNTEIIbHBIC omvn61<1/1, HET
«XOPOLIO» OYHOCTH, 3aTPYIHEHHUS IIPU aHATUTUYECKUX OINEpallUsiX, IEPEHOCE 3HAHUN U YMEHHU
1l Ha HOBBIE, HECTAHJAPTHBIC CUTYaLlUH.
CTyneHT 1eMOHCTpUpyeT chOPMUPOBAHHOCTh AUCIUIUIMHAPHBIX KOMIIETCHINH: B X
«3a4TeHO» / 0/1¢ KOHTPOJIBHBIX MEPOIPUSITHI JOMYCKAIOTCS 3HAYMTENIbHBIE OIIMOKH, IPOSIBIISIETC
ot 61 no 75 «YJIOBIIETBOPUTENbH s1 OTCYTCTBHE OTJICJIbHBIX 3HAHUI, YMEHUN, HABBIKOB 110 HEKOTOPBIM JUCUUTUITMHAPH
o» BIM KOMIICTCHIIWSIM, CTYICHT HCIIBITBIBACT 3HAYNUTEIBHBIC 3aTPYIHEHUS IIPU OIIEPUP
OBaHMHU 3HAHUSMHU M YMEHHUSAMM IIPU UX IICPEHOCE HA HOBBIC CUTYALWH.
«HE 324TCHOY /
or 41 110 60 S — VY crynenra He C(bOleI/IpOBaIiLI JHCLUTIIIMHAPHBIE KOMIIETCHIIUH, TIPOSBIICTCS HENO
CTaTOYHOCTB 3HAaHWW, YMCHUH, HABBIKOB.
HO»
«HE 3a4TCHOY /
o1 0 10 40 P — JucuuninuHapHble KOMIETEHUUH HE cdjopMHpoxzaHbL [IposiBnsieTca mosHOE MM
Hon MPaKTUYECKH MTOJTHOE OTCYTCTBUE 3HAHMM, YMEHUH, HABBIKOB.

5 IlpumepHbIe OLICHOYHBIE CPeACTBA

5.1 IlIpuMepsbl TeCTOBBIX 3aJaHUI

Bomnpocse Tecta Ne 1

1. Kopnopamuenas Kynremypa — 3mo ... .

A) pazgensieMble BCEMH IIEHHOCTH, IPECTABICHUS, 0)KUIaHUS, HOPMBI, IPUOOPETEHHBIE TIO
Mepe BXOXKJCHUS B KOMITAHHIO U 332 BpeMsi paOOTHI B HEH

b) oTHomeHME K OKpyXXalolleMy MHUpPY, BOCHPUATHE JEHCTBUTEIBHOCTH, BPEMEHH,
MIPOCTPAHCTBA, YEIOBEUECKUX B3aUMOOTHOILLIEHU

B) mporecc BXoxaeHNs UHIMBHIA B KOJIJIEKTUB KOMIIAHUU

[') COBOKYMHOCThH PE3yNbTaTOB JEATEIBHOCTH 4YeIOoBeUecKoro obImiecTBa BO Bcex cdepax
JKU3HU

2. Yemanosume coomeemcmeue mexncoy MUunUYHLIMU NPOSAGIEHUAMU BEHCIUBOCU 8
denosom obwenuu (Hanpumep, npu 6cmpeye UIU HPOUWAHUU) U NPeoCmasumensimMu paziudHbLX

Kyn1emyp
1. IMOHIBI, TA0CLBI, TAHIIBI A. pyKOmoXxatus

2. TaTMHOAMEPUKAHLIBI B. moKIoHbI

3. eBporneiiipl B. 00bsTHS M IOLIETYH

3. Moodenv ynpaenenus, HANPAGleHHAs HA  CO30AHUE  HOBOU  MENCOYHAPOOHOU
YIpaeieH4eckol NOIUMUKY U NPAKMUKU, 8 KOMOPOU UCNONb3YIOMCA KAK CX0OCMEd, MaK U pasiuius
MedHCOY KYIbmypamu, 6X00AUUMU 8 COCMAB MeNCOYHAPOOHOU KOPROPAYUU — IMO MOOEb ... .

A) KyNIbTypHOI CUHEpPTUU

b) xynbTypHOrO npeBocxoacTBa

B) xynbeTypHOro Komnpomucca

I') KynbTypHOI MHTErpauuu

4. Konghnuxkmol noimaromcs pewiums nymém nepe2o8opos U 00CMUNCEHUS KOMRPOMUCCA 8
... KYIbMYpax.

A) myosrcecmseeHHbix

b) oicencmeennvix

B) nusxkoxonmexcmmuix

I') evbicokokonmexcmmubix



5. Tonepanmnocms — omo... .

A) yMeHHE YCIIEIIHO MPUCIIOCOOUTHCS U AN TUPOBATHCS K HOBBIM KYJIBTYPHBIM YCIOBHUSIM

b) sT0 Tepnmumoe OTHOIIEHWE K YYXXMM MHEHHSM, BEPOBAHHUSAM, IMOBEICHHIO, OOBIYasM,
KyJIBTYpe, YyBCTBaM M MJEsIM, NPUHATHE M NPABUIBHOE IOHUMaHHE OOraToro pasHooOpasus
KyJbTYp HalIero Mupa

B) cnoco6HOCTE MOHMMATB IICUXOJIOTMYECKUE TIEPEKUBAHUS COOECETHUKA

I') BpoxxIeHHOE CBOMCTBO Ka)KJJOI'0 YEJIOBEKa

6. Humonepanmnocms — 3mo... .

A) cnOCOOHOCTH ueJOBEKa MPOSIBISITh TEPIUMOE OTHOIICHHWE K JIIONSM, UMEIOIINM HHBIE
yOKICHUS

b) u3nuiHsAg TonepaHTHOCTD

B) Tepniumoe oTHOIIEHHE K MHOCTPaHIIAM

') nposiBNIeHNEe HETEPITMMOT'O OTHOIICHHUS K JIFOJSIM, HMCIOIIIUM UHBIC YOCKICHUS

7. Mesicoynapoonwiii smukem - 5mo ... .

A) cosoxynHocmv 0OWEnPUHAMBIX NPABUL U HOPM NOBEOEHUS KAK 8 OQUYUATbHOLU, MAaK U
HeoghuyuanbHol 06CcmaHosKke

b) cosokynnocms obwenpunamuix npaeun U HOpM N0GeOeHUs 6 HeoPUYUATLHOU
obcmanogke

B) cosoxynnocmu obwenpunsameix npasui u HOpmM nogedeHUs 8 OYuUYUAIbHOU 0OCMAaHO8Ke

I') cosoxynnocme obwenpunamolx npasul U HOpM NOBEOeHUs KAK 8 OQUYUATLHOU, MAaK U
HeouyuaibHol 06CMaro8Ke 05 NOJUMUKO8

8. Tunonoeus kynomyp J. Xonna no omHoweHuro K uHgopmayuu, COnposodicoarouell
obuerue, skaroyaem 6 ceds Kyibmypol

A) xonnekmueucmcexkue u UHOUBUOYANUCHCKUE

b) mysicecmeennvie u scencmeennvie

B) nuzkoxonmexcmuvie u 6b1COKOKOHMEKCMHbIE

I') monoxponnvle u noauxponHvle

9. B Tteopun P. JIptouca (TpeyronbHUK KyJIbTYp) OTCYTCTBYET CIACAYIOIIMA THIT JCIIOBBIX
KYJBTYP ... .

A) MOHOAKTUBHBIE KYJIbTYPbI

b) runepakTuBHbIE KYIbTYPHI

B) peaktuBHBIE KYJIbTYpPBI

') nonuakTUBHBIE KYJIbTYPHI

10. Bwibepume 00un unu Heckoabko omeemos. K ycnosusm sggexmuenoii Oenosoi
MEeMNCKYIbMYPHOU KOMMYHUKAYUU OMHOCUMCSL ... .

A) KOMMYHUKAMUBHASL KOMNEMEHMHOCMb

b) smnamus

B) monepanmnocme

I') kynomypHas eocnpuumuueocms

I1. Tlpu mepBOM BCTpEYM C MOTECHUHAIBHBIMHU ... mapTHEpamMu Bl HUKOrma cpasy He
3akounTe crenky. [lepBoe Bare npenioskenue He OyieT paccMaTpUBAThHCS CEPbE3HO.

A) KuTalicKkuMu

b) ncrmanckumu

B) amepuxanckumu

I') Hemenkumu

12. BeiOepute 0IMH UM HECKOJIBKO OTBETOB.

ITo cpaBuenuto ¢ Kuraewm, fnonueit, Kopeeit 1 MHOTMMHU IpYTrUMHU a3UaTCKUMM CTPAHAMH, B
Cesepnoii u 3anagnou Esporie ... .



A) mogapku — HeoOs3aTenbHAas YaCTh I€JIOBBIX OTHOIICHHIA
b) npunsaro naputs Gosiee 1oporue noaapku
B) k momapkam MoOkeT OBITH NMPUPABHEHO COBMECTHOE BPEMSANPENPOBOXKICHUE (TIOXO] B

TeaTp, CHOPTUBHOE MEPOIIPHUATHE)

I') mogapku Bceraa npenoaHoOCATCs C YeKOM B KOpOOKe

13. Ha3znaueHne MeX1yHapOAHOIO IPOTOKOJA - ... .

A) pa3BHUTHE MEXTyHAPOIHBIX SKOHOMUYECKUX U KYJIbTYPHBIX CBsI3eH
b) nonnepxanue cTapuHHBIX TpaaULIAN

B) mpenoTBpaiieHre MEXITHHUECKUX KOH(IUKTOB

I') 3ammTa npecTuxa M CyBepeHUTETA CTPAHBI

14. OcHoBonoONArarOMi TPUHIUN JA€TIOBOM 3THKH - ... .

A) IpUHIMI MEXTyHAPOIHOMN BEKIMBOCTU

b) npuniun kooneparun

B) ymenne noctudb KoMmpommucca

I') mpuHIUTT TAPUTETHOCTU UHTEPECOB

15. TopkecTBeHHBIH OQHUIIMATBHBIN aKT, MPOBEACHHWE KOTOPOTO IPEIOJIaraeT >KECTKO

YCTAHOBJICHHBIM MOPSAOK, CTPOTYI0 OJAHO3HAYHOCTh JIEUCTBHM YYaCTHUKOB, OTCYTCTBHUE KaKHX-
7100 BapUAHTOB B UX TIOBEACHUH - ... .

A) niepeMoHHan

b) Tpamumus

B) uepemonus

I') meponpusitue

Kpamkue memoouueckue ykazanus
Tpebosanus Kk 8bINOIHEHUIO:!

® TIepc/ BBIIIOJIHCHHUEM 3aJlaHUs U3Y4YUTh HH(bOpMaL[PIIO 10 TEMC,
® 3HATh OCHOBHBIC TOHATUSA U KIIFOUCBBIC CJIOBA TECMBI.

IHlxana oyenxu

Onenka BENNIS Onucanue

5 9-10 BBICTABJISCTCS CTYJCHTY, €CIIM CTYIEHT IpaBUIbHO O0TBeTIII Ha 18-20 TecToBBIX 3amanuii u3 20
4 7-8 BBICTABIISICTCA CTYICHTY, €CIIH CTYACHT MPAaBUIIFHO OTBETUI Ha 14-16 TecTOBBIX 3amanuii u3 20
3 5-6 BBICTaBJISICTCA CTYJICHTY, €CIIM CTYACHT IPaBUIIbHO O0TBeTWI Ha 10-12 TecToBBIX 3ananuil u3 20
2 3-4 BBICTABIISICTCS CTYJCHTY, €CIIH CTYICHT IPaBUIBLHO OTBETHII Ha 6 — 8 TECTOBBIX 3agaHuil u3 20
1 0-2 BBICTABIIICTCS CTYACHTY, €CIIH CTYJCHT NPaBUIEHO OTBETHI Ha 2 — 4 TeCTOBBIX 3aganHus u3 20

5.2 IIpuMepsbl TeCTOBBIX 3aJaHUI

Bonpocsr Tecta Ne 2

1. XKanpamu 1e510BOro OOIIEHUs HE SIBIISIFOTCS ... .

A) comemnanus

b) Hayunsle nekuuu

B) npesenTanuu

I') meperoBopsI

2. JlupeKkTop KoMIaHUM «A» Hamucas AeJI0BOe MUCbMO AupekTopy komnanuu «b». C Touku

3peHUs TEOPUH KOMMYHHUKAIIUU, TUPEKTOP KOMIaHuu «b» — 310 ... .

A) oTmpaBuUTENb

b) kanan

B) momyuarens

') coobmenune

3. OOmieHue, KOTOPOE 3aBUCUT OT IOJIOKEHUS €r0 YYaCTHUKOB OTHOCUTENBHO IPYT ApYyra B

MMPOCTPAHCTBC U BPCMCHU HA3bIBACTCA ... .

A) unpopmanmonHoe / parudeckoe
b) MoHOMOTHYECKOE / ANATOTHYECKOE
B) BepOanbsHOe / HEBepOanbHOE



') KoHTaKTHOE / AUCTAHTHOE

4. PeyeBoe 001IEHNE — JTO ... .

A) mporecc yCTAaHOBICHHS KOHTaKTa MEXIY JIOIbMH IPH TIOMOIIM HEBEpOATbHBIX
HIIEMEHTOB

b) ycnoBus, ob6craHoBKa, B KOTOPOW MPOUCXOIUT peueBOE OOIIECHUE, BKIIOYAs CaMHX
Y4aCTHUKOB (peyeBasi CUTyaIus)

B) crenenp mocTmkeHUs e KOMMYHUKAIMA TPH COXPAHCHHH KOMMYHHKATHBHOTO
paBHOBECHS

[) mnpomecc ycTaHOBICHHS U TOJJIEPKAHUS IICJICHANIPABICHHOTO, TMPSIMOTO WU
OTIOCPEIOBAHHOTO KOHTAKTa MEXTy JIFOJIbMH TIPH TTOMOIIIH SI3bIKA

5. K 4ncity OCHOBHBIX €IUHHMII PEYSBOT'O OOIIEHUS HE OTHOCATCS ... .

A) pedeBoe coObITHE

b) muckypc

B) peueBas cutyanus

I') peueBoe B3auMoIeliCTBUE

6. PedeBas nesiTeIbHOCTh CYOBEKTa M PEAKIHsl aipecaTa Ha peub CyObheKTa — 3TO pEUeBOeE ...

A) noBeneHue

b) coOpiTHE

B) B3aumopeiictBue

7. Kakux BeIpakeHUi cieayeT nu3derats mpH TesieOHHBIX pa3roBopax?

A) «4 He 3HaIO»

B) «BbI NOKHBEL. . .»

B) Hecornacue ¢ cobeceTHUKOM HAUWHATH CO CIIOBA «HETY;

') Bcex BblIIIEe TEpEUNCICHHBIC

8. bapbep HEBEPHBIX CTEPEOTHUIIOB — 3TO ... .

A) TpeaB3sSTOe OTHOIIEHUE K ONPEACICHHOMY THITY JIFOAeH

b) nomexu u3-3a A3bIKOBBIX Pa3INYMil OTHPABUTENS U MOTydaTeNs]

B) ncuxonoruueckuii 6apbep, KOTOPBI MeHIaeT OCYLIECTBUTh YCHEIIHYI0 KOMMYHHUKAIUIO
13-32 YBEPEHHOCTH U YCTAaHOBKH, YTO HUYETO HE MOIYUYUTCS, BCE MOMIET II0XO

I') ncuxonmornyeckas mperpajia, KOTOPYIO YEJIOBEK YCTAHABIMBAET Ha IYTH HEXEJIaTeIbHOMH,
YTOMUTEIHHON WJIM OMIACHON MH(pOpMAIUU

9. Bbl — pyKOBOAMTENb KOMIIAHUU U TPOBOJUTE B CBOEM O(QHCE MEPEroBOphI C APYron
KoMIanuei. Uto HeoOXoaMMO cliesaTh OCIIe TOTO, KaK BbI TO3HAKOMMIM BCEX YYACTHUKOB?

A) IlpucTynuTh K U3JI0KEHUIO CBOSH TTO3HUIINH

b) [Ipurnacuts Bcex Ha TOP>KECTBEHHOE MEPOTIPUITHE

B) Ha3zBatb npobnemy, mo moBoay KOTOPOW MPOBOIATCS IIEPETOBOPHI

I') [IpenoctaBuTh CIOBO APYroi CTOPOHE

10. Hanummre ciaoBOo B NpaBWIBHOM Tajexe. Bua KOMMyHHKalMd, NpU KOTOPOM
YYaCTHUKU OOILIECHUS COOJIIOIal0T ONPEeNIEHHBIE PUTYaJIbl PEYEBOTO MMOBEJCHHS, Ha3bIBACTCH ...

11. CooTHecHUTE L1€M KOMMYHUKALIUU C UX ONPEACICHUSIMHU.

1. uapopmanoHHas 1eb A. MONMy4uTh, Y3HATh YTO-IMOO WJIM MU3MEHUTH YTO-IHOO B
MOBE/ICHUN

2. KOMMYHHUKaTHBHas 11esib  b. copMHupoBaTh ornpeesieHHOe OTHOLIICHHE COOeCeTHIKA

3. mpeameTHas 1ienb B. moHecTu cBoro MH(OpMaIUIo 10 codeceTHnKa

12. ®paza: «Benocumen, OyOeH, rpabmu M KOCTBUIM — OCHOBHBIE HWHCTPYMEHTHI
IIPOrpPaMMUCTa ABJISETCS IPUMEPOM, KOTOPBIA MILTIOCTPUPYET ...

A) ceMaHTHUYECKHIT 6apbep

b) si361K0BOI Gapbep

B) ¢usnueckuii 6aprep

I') noruueckuii 6apbep

13. HyHO NOMHHTS ...

A) yeM MeHbIIIE 3BEHBEB Iepenadn MHpopmaimu, TeM Oosee MCKaKEHHOW HWH(popManus



Oyzer nepenana

b) uem Oomnblie 3BeHbEB Mepenadyn UHpopmanuu, TeM Oosee MCKaXeHHOM HHpopmanus
Oyzet nepenana

14. Bepb6anbpHble KOMMYHHUKALUU OCYIIECTBIISIOTCS C TIOMOIIBIO ... .

A) nH()OpMAITMOHHBIX TEXHOJIOTHA

b) xecTtoB

B) onpenenennoro temma peun

I') ycTHO# peun

15. JlenoBoe MUCbMO OTHOCHUTCS K ... BUJY OOIICHUS.

A) HeBepOanbHOMY

b) opunmansHOMYy

B) dpatnueckomy

I') koHTaKTHOMY

Kpamxue memoouueckue ykazanus

Tpebosanus k 8bINOIHEHUIO:

® [iepe]l BBITTOJIHCHHEM 3aJjaHus U3YYUTh HH(OPMAITUIO 110 TEME
® 3HATh OCHOBHBIE MOHATHUS U KJIFOUEBBIE CIIOBA 3TON TEMBI
IlIxana oyenku

OrneHka Banmsr Omnucanue
5 5 BBICTABIIACTCS CTYJICHTY, €CJIM CTYAEHT IIPaBUIIbHO OoTBeTUII Ha 18-20 TecToBBIX 3ananuil u3 20
4 4

BBICTABIISICTCSI CTYJICHTY, €CIIH CTYJCHT IPaBUIIFHO OTBETWII Ha 14-16 TecToBBIX 3amanuii u3 20

BBICTABIISICTCSI CTYJICHTY, €CIIH CTYJCHT IPaBUIIbHO OTBeT!II Ha 10-12 TecToBhIX 3amannii u3 20

2 2 BBICTABIIACTCSA CTYJICHTY, €CIIM CTYIEHT IIPaBUJILHO OTBETUII Ha 6 — 8 TECTOBBIX 3agaHuit u3 20

BBICTABJISICTCA CTYACHTY, €CJIK CTYACHT IPAaBUJIbLHO OTBETHUII HA 2 — 4 TeCTOBBIX 3alaHus U3 20

5.3 3apanus s peleHus Keiic-3agaun

IIpumeps! KelCOBbIX 3aJaHUH

Curyanus 1

PaszpirpaiiTe cutTyalnuio JeI0BOM BCTpEUM MapTHEPOB KUTAHCKONM M HEMEIKON KOMITaHM.
Bxurounte B cUTyalluM MOMEHT Bpy4€HHUs 1OAApKOB. CIPOTHO3UPYHTE PUCKH KOMMYHUKATHBHOMN
Heynaud. BpiiBuTe OmMMOKM B TOBEJEHUM YYAaCTHMKOB KOMMYHHKAIUH, ONpPEIEIUTE
3¢ hekTUBHOCTH/HEAPHEKTUBHOCTh Hayalla KOMMYHUKAILIUU, TPUYUHBI KOMMYHUKATHBHOW HEYIaYH
U T.IL. ¥ pa3paboTaiTe BO3MOXKHBIE CTPATErMH ITOBEACHHS YH4aCTHUKOB CUTYALINH.

BBognas wmnbpopMmanus: MHorue HeMeUKHE MNpeANpPUHUMATENIN BCIOMUHAIOT, 4TO MpH
IIEPBBIX KOHTAKTaX C IAapTHEpaMH M3 a3MAaTCKUX CTPaH MM BPYYaJIMCh pa3IUYHbBIE MOJApKH,
KOTOpbIE B NMPOTOKOJAaX OTMEYAJIUCh KaK CyBeHHpbl. Hemenkue OuM3HECMEHBI, KaK IpPaBHIIO, HE
rOTOBBl MPUHUMATH MOAAPKHU, TeM Oojee MpH IMEePBOM KOHTAKTE, Ja €lle OT COBEPIICHHO
HE3HAKOMBIX JIFOZIEM, KpOME TOro, OHM BOCIIPMHMMAJIM UX Kak B3TKy. Bompoc o ponu nogapkos
JUISL TIpEACTaBUTENCH a3MaTCKOM KYyJIBTYphl MMEJ COBEPILICHHO APYroe 3Ha4eHHe, T. K. JEJIOBbIE
OTHONICHHUS C WX TOYKH 3PEHHUS, OCHOBBIBAIOTCA Ha JIMYHBIX OTHOLIeHUsX. [logapku momoraroT
YCTaHOBUTH JIMYHBIC CBSI3U MEXAy nmapTHepamu. Ha 3amazae craparorcst u30erarh J00bIX ACHCTBHIA,
KOTOpbIE MOTYT BBINVISAETh Kak B3sATKA. [IpumiamieHus ¥ moJapkud CUYHTAIOTCS HEXKelaTeJIbHBIM
BIMSHUEM WM AK€ IOMNBITKOM MOAKyHa. 3amajHas MOJAENb IEJIOBOrO IOBEIEHUS CTPOMTCS Ha
CTPOTMX 3TUYECKUX MpaBUiax.

Curyanmus 2

IIpounraiite crateto Harambu Toxapp 0 Ba)KHOCTM KOMMYHMKATHUBHBIX HABBIKOB U O TaK
Ha3biBaeMbIX co(pT ckmn3 (soft skills) B 6usnece. OGocHyiiTe HEOOXOAMMOCTh M MPEIIOKHUTE
BapHaHT Pa3BUTHS KOMMYHUKATHBHBIX HABBIKOB COTPYIHHKOB Balllell BOOOpa)kaeMOW KOMIaHHH.
CdhopmynupyiiTe TIaBHYIO €7 U COCTABbTE IJIaH JOCTHKECHUS LIEIH.

Crpana rayxux. Kak ymeHue o01aTbcsi CTaJ10 IJIAaBHBIM HABBIKOM B OHM3Hece



Haraabsa Tokaps Forbes Contributor

busnec B EBpone u CIIA yxe pa3BepHyn 600pb0y ¢ HEYMEHHUEM SICHO JOHECTH CBOIO MBICIb
JI0 KOJUIET W MapTHEPOB: B 3MOXY IU(PPOBU3ALNHU JTIOAN HAYAIIU TEPATh KOMMYHHKATUBHbIC HABBIKU.

KommyHukanus, yOeauTenbHOCTh, SMIATHA, YMEHHE CIymaTbh — 3T0 codt ckun3 (soft
skills). JImst MHOTHX OpraHU3aMii OHU TIPEACTABIISIIOTCS KaK «OIMIIMOHATIBHBIC», «HE00s3aTeIbHBIC
HaBBIKM, HO O€3yCIIOBHO «BaxkHble». [Ipu mpueme Ha paboTy ONpEenessIOIUMH KPUTEPUSIMU
SBIISTIOTCSI HE HABBIKH «YOEXKIEHUS», «CaMOOOJIaZlaHUs», «TOTOBHOCTH OBITH MEHTOPOM JIJIst
IpYTHUX» M HE <«OMOIMOHAIBHBIA HWHTEIIEKT». OnpenensomuMy MOKa3aTeasIMH  OCTAIOTCS
HEOOXOMMBbIC TEXHWYECKHE HAaBBIKM, IMPOIUIBIA OIBIT PabOThl, KOJMYECTBEHHBIC IOKA3aTEIH:
CKOJIbKO KJINEHTOB MOTEHUIUAIbHBIN COTPYAHUK BeJ, KAaKOB ObUI pa3Mep yNpaBiIsieMoro KamuTaia u
Ha KaKyIo OH MPETeH/IyeT 3apIuiary.

Ortcratonye «ruOK1e HaBbIKM» KOMITAHHH Pa3BUBAIOT C IIOMOUIBIO CIIEHUAIBHBIX TPOTPAMM
OT MpUBJIEYEHHBIX 3KcrepToB. Ha mporskennn nocinennux 10 mer B Amepuke u EBpomne u
ocobeHHo nocienHue S et B Poccuu ecTh akTUBHBIHN CIIPOC HA TaKUE MTPOrpaMMBbl.

Washington Post omyOimkoBai B 3TOM rojty psii UCCIICIOBAaHU, COTTIACHO KOTOPBIM CIIPOC
Ha codt ckun3 B llrtatax cpenu paboromareneil 3HAYUTENHHO MPEBBIIIAET CIPOC HA TEXHUUECKUE
HaBblku. Kapmun ["amuio B kuure Five Stars moaTBepaaeT, 4To CEroiHs caMblii BBICOKMI CIIpOC Ha
HABbIK KaYECTBEHHOW KOMMYHMKAIMM B OM3HECE M MPAKTHYECKH OTCYTCTBYIOT NPEMJIOKEHHUS Ha
peiHKe. Mpbl HaOmomaeM HauOojee KPUTUYHBIA AucOanmaHc 3a BCHO KCTOPUIO Pa3BUTUA
YEJIOBEUYECKUX OTHOIICHUM.

LinkedIn mnpoananusupoBan mnpodwmmm mnonb3oBatened B 100 ropomax u cpaBHMI C
HaBBbIKAMH, BOCTPeOOBaHHBIMHU TaM e y pabortonareneil. Okaszanoch, 4To He xBaraeT 1,4 muH
YEJIOBEK C HaBbIKAMH KOMMYHHUKAILMU, YTOOBI 3aKpbITh TEKyIIMe BakaHcuu. Jlepuuur nronen c
HaBBIKaMH MIPOrpaMMHUPOBaHUs, Il cpaBHEHUs, coctaBui 472 000.

YenoBeuecTBO, KOTOPOE BCTAJIO HA IMYTh aBTOMATU3ALMK BCEX BO3MOXKHBIX ITPOLIECCOB, KAK
HUKOTJa celyac Hy)KJIaeTcsi B HaBBIKaX, KOTOPHIMH MOKET 00JaJaTh TOJBKO YEIOBEK:
KpEaTHUBHOCTh, Ue€JOBEYECKas KOMMYHHKAIUS WU SMMatus. J[pyrumMu cioBamH, Mbl Hay4YWJIHChH
CTPOUTh M NMOHMMATh MaluHbL. HO TO, 4TO MBI Tak M HE HayYWJIMCh MOHUMATh JIOACH, OCTaeTCs
HEHU3MEHHBIM (PaKTOM.

Heszamenumsle ecTb

Jromu ¢ pa3BUTHIMM HaBbIKAMU KOMMYHHKAIlUM CTAHOBATCS HE3aMEHUMBIMHM B JIHOOOH
KOMITaHUH, OCOOCHHO MexayHaponHoil. CeroaHs, Korja MHOTHE BaKaHCHUU PUCKYIOT CTaTh
HEHYXHBIMH OJ1aroiapsi BO3MOXKHOCTH 3aMEHUTh YeJI0BeKa POOOTOM, HYKHbI YHUKAIbHbIC HaBbIKH,
B KOTOpbIE, KaK 0Ka3aJI0Ch, YEJIOBEYECTBO MPAKTUUYECKH HE MHBECTUPOBaIIO nociennue 40 jer, T. K.
OBLIO 3aHATO MOATOTOBKOW TEXHUYECKUX CIICIIUATHCTOB.

HoBoe mnokonenue HasbiBatoT «mokosieHue digital», Ho Washington Post mmmer, 4ro
€IMHCTBEHHOE, YTO MUJIJIEHUAJIBI YMEIOT XOPOII0, — OOPaTUTHCS K CBOEMY JI€Baiicy, KOTia Hy»Ha
IIOMOIIb, U BBIKJIIOYUTH JEBAMC, KOrna Bompoc pemeH. OHM 3HAIOT BCE O BO3MOXHOCTSX CBOUX
Tene()OHOB, M MPAKTUIECKH HE YMEIOT 00IaThest 6€3 HUX — C KUBBIMU JIFOJIbMH.

3aMEeHUTDH TAJAHTIMBOTO MPOrPAMMUCTA MU YYEHOTO JIETKO CETOJHS MOXKET MPOrpPaMMUCT
WIN YUYEHBIH, KOTOPBII yMeeT 00IIaThCs U CTPOUTh OTHOLICHUS C JIFOJIbMH.

OTtBeToM Ha 3Ty MOTpeOHOCTH cTai, HampuMmep, HOBbIM moakacT «Soft Skills Engeneering»
OT PYKOBOAMTENS KOMaHIbI pa3paboTuynkoB Amazon Alexa, KOTOpPBIM MOMOraeT mporpaMMmHCTaM
pa3BUBaTh UMEHHO HETEXHUYECKHE HaBbIKU. YacTo 3a1aBaeMblil Bonpoc — B cryauto: «Moil 6oce
XOUeT, YTOOBI 51 Ha4ajl BBICTYNATh HAa TEXHUYECKHUX MHUTAmax, a 3aTeM — KOoH(pepeHuusax. Yto MHe
nenarb? Sl mporpaMMHUCT, HE OpaTop».

ABTOp  yTBEpXKAaeT, UYTO TEXHHYECKHE MHTalbl Bce  OOJbIIE  HAMOMHHAIOT
BcTpeun Toastmasters. Pactyt TpeboBanus kK IporpaMMHUCTaM, KOTOPBIE TOJKHBI YMETh HE TOJIBKO
nUcaTh KO/, HO U OOBACHATH pPe3yNbTaThl CBOEH pabOTHI KojuleraM M 0ojiee MIMPOKOW ITyOIHUKe.
CormnacHO TMOAKACTY, HPOrpaMMUCTBI, YAa4HO BBICTYNMBIIME HA MHTAame, BCErJa YXOIAT C
HECKOJIBKUMU MPEATIOKEHUSIMU O paboTe, T. €. HAJUIO OCTPBIN 1e(UIIUT HABHIKOB KOMMYHHUKAIIUU
Cpell TEXHUYECKUX CIIELUAINCTOB.

KoMMyHHKaIMs 1715 TEXHUYECKUX T€HHUEB


http://www.forbes.ru/profile/370229-natalya-tokar
https://www.washingtonpost.com/news/grade-point/wp/2018/04/20/the-top-job-skills-schools-arent-teaching-well-and-its-not-coding-or-math/?noredirect=on&utm_term=.b5f29ad576fb
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OdeHp MHOTO TEXHHYECKHUX IMPO(PECCHOHATIOB HE MOTYT OOBSICHUTH MHUPY CBOM HICH U
nosyunuTh (puHancupoBanue. Ha mro6oit mpesentauuu HoBoro Al, VR, IT-npoaykra 9 uz 10
CIIUKEPOB OCTaBISIOT MHBECTOPOB M JKypPHATUCTOB B HemoyMmeHuu. I[locrme 15 mMuHyT 00mMIus
TEXHUUYECKHUX JIETaJIel BCE €Ille HEMOHITHO, B UYEM CYTh IIPOIYKTa.

Korma HM oIHa W3 JECATKOB BCTPEY C HMHBECTOPAMH HE 3aKAHYMBAETCS WHBECTULUEH,
IIPUYMHA BCEIZa MpOCTas, HO HEOUYEBMJHAs AJI cTapTala — OHM TOBOPAT HEMOHATHO. OHU He
YMEIOT BBICTPAaUBaTh YEJIOBEUECKHE OTHOLLIEHHS, a HHBECTOP — MPEXkIE BCETO YETIOBEK, KOTOPHIN B
OonbIIMHCTBE ciydaeB Aaxke Ha 10% Tak mryOoko He pa3dupaeTcss B TEXHOJOTHH, KaK cTaprarl,
KOTOPBI €€ CO31aeT.

SITA, IlIBeiiniapckasi WHBECTHUIIMOHHAs accoluaius, npuHsuia pemenue B 2018 romy
OpraHM30BaTh CHEUANbHbIE KOyU-CECCUU ISl IPENNIPUHUMATENECH, T. K. HEBHATHbBIC MTPE3CHTALIUN
TOPMO3AT BECh UHBECTULIMOHHBIM MEXaHU3M U MOPTAT PEMYTAL[I0 aCCOLUALUH.

Kommynukarms nis OusHec-111epoB

MaiuHbl yMEIOT MOBTOPUTH TO, YTO CO3JIAJl YEJIOBEK, HO OHM HE CHOCOOHBI CO3/1aBaTh.
MaimHbl MOTYT pacno3HaTh YEJIOBEYECKYIO MOIMIO, HO CAaMH HE CIOCOOHBI Ha 3Monuio. OHU He
MOTYT BJIOXHOBJSTH, BO30yXJaTh BOOOpa)keHHE, 3acCTaBUTh UEJIOBEKa MeuyTaTb. A  3TO
HeoOXoauMoe MOpTHOINO JUAepa: KPEaTUBHOE MBIIIJICHHE, CIOCOOHOCTh BJIOXHOBISATH Ha
neicTBus, 3a00Ta O JIOAAX U 3MIATUsA. MaluHbl CHOCOOHBI TOJIBKO J€HCTBOBATH MO MHCTPYKIUH,
HaIlMCaHHON YEJIOBEKOM.

KoMMyHuKalusi cerogHss — 3TO HaBbIK, KOTOPBII MO3BOJIAET Jy4llle MOHUMATh Jrofed. A
CJI€I0BATENIbHO — JIy4lle YNPaBlATh KOMaHJAMHU, HAXOJWUTh JIyUIlINE PEIICHUS BHYTPU KOMaH/IbI,
Jyd4llle PoJaBaTh, HAXOIUTH JIUIIUX CTPATETMYECKUX APTHEPOB U UHBECTOPOB.

Hntepecno, uro B CISCO pemieHusi 0 MOBBILIEHUN NPUHUMAIOTCS Ha OCHOBE KadecTBa
HABBIKOB MPE3CHTAIUN U KOMMYHHKAIMH. Te, KTO JEMOHCTPUPYET XOTsA Obl 4 Mo MATHOAIIILHOU
IIKaJle, PaCCMaTPUBAIOTCS KaK KaHAWJAThl Ha MOBbINIEHHE. JIOorMka 37ech MpocTas: MOBBILLIEHUE
BCETla O3Ha4aeT yIpaBieHUE JOAbMH Wik OOJBIIMM  KOJWYECTBOM Jromed. HaBbwik
KOMMYHHUKAIlMU C JIIOAbMH (2 HE HaBBIK XOPOIIO JeNaTh CBOM OTPE30K pabOThI) CTAHOBUTCS
NEPBOCTEIIEHHBIM.

Kapmun IManmo npuBoguT B npumep crapramn u3 Can-Opaniucko (BXoAuT B TON-3 B cdepe
MEIUIUHCKOr0 cTpaxoBaHus). Kommanust mpoBena coOCTBEHHOE HCCIEIOBaHHME, M3 KOTOPOTO
BbIBEJIA, YTO HYKHO pa3BUBATh HABBIK «TOBOPUTH Ha SI3bIKE IIECTHKIACCHUKA». VIMEHHO Ha TakoM
A3bIKE OHU OTIIPABIIAIOT CBOMM KIMEHTaM OpOULIIOPHI, IMEHHO TaK y4aT TOBOPUTH COTPYIHUKOB
KOJ-LIEHTpa W YTBEPXKIAIOT, YTO HMEHHO Oyarofapsi yHpOLIECHHIO (OPMYIUPOBOK CMOIIH
YIIy4IIUTh KOMMYHUKAILIMIO C KIIMEHTaMH U MOJy4YUTh HOBBIN payH/ NHBECTULIUH.

Ixedd bezoc mumier, yro 3anpemiaer Power Point Ha BHyTpeHHHX BcTpedax Amazon.
BmecTto 3TOr0 y COTpyAHMKOB HOBasl 3ajadya — pa3BUBATh HABBIKM CTOPUTEIUIMHIA U TUCATh OTYET
nociie Kaxa0i BCTPEUYH B peKHME MOBECTBOBAHMS, T. €. 0TKA3aThCs MOJHOCTHIO OT OYJIETOB.

Carnival Corporation, camasi KpynHasi TypUCTHUYECKasi KOMIIAHHUSI B MHUpE, BBIILIA HA 3TOT
ypoBeHb mnocie mpuxona Hooro CEO Apnonbna Jonansaa B 2013 romy. Ha Bompoc, kak oH
MOTHUBUPYET COTPYIHHUKOB KaXKJIbIil pa3 OKa3bIBaTh BBLAAIOLIUICS CEPBUC, OH OTBETUI, YTO CAMBIN
BaXKHBI HaBBbIK — KOMMYHHKAIU, U HE TOBOPUTH, a ciiymarh. CllyliaTh Kak CBOUX COTPYIHUKOB,
TaKk U KJIMEHTOB, YTOOBI MCIIOIb30BaTh YCIBIIIAHHOE B OTBETaX KIMEHTY. Bcs koMaHIa MpoXoauT
o0ydeHre KOMMYHHKAIIUSIM B 0053aT€IbHOM MOPSIKE.

B moGanpHBIX KOpropamusix, Ine OOIIEHHE TPOUCXOJUT Ha HECKOJIBKHX S3bIKaX,
HEOOXOJMMOCTh PAa3BUTHUS HABbIKA Kau€CTBEHHOM KOMMYHMKAIIMM M CTPOHUTH YEJIOBEUECKUE
OTHOIIEHHUS Ha IPYroM sI3bIKe CcTOUT emie octpee. Mcecnenys kxomnanuu B Illtarax, Asuu u Espore,
KOTOpBIE OXOTHO OepyT Ha paboTy WHOCTPAHIEB, S BHKY, YTO CBOOOJHOE 3HAHHE BTOPOTO,
TPETHETO HHOCTPAHHOTO SI3bIKa — 00JIee HHTEPECHOE MPEUMYIIECTBO A7l KOMIIAHUH, YeM HaTu4ue
HY>KHOTO TMPHUKJIATHOTO HaBbIKa. HaBBIK cBOOOIHO 0OOIIATHCSA Ha HECKOJIBKUX SI3bIKAX TapaHTUPYET
HaJIMYue HaBbIKAa NIyOOKO NMOHMMATh OYEHb Pa3HBIX JIIOAEH, UYTO Ul IIOOATbHBIX KOMIAHUN —
0€3yCIOBHBIN phIYar Ajsi pocTa.

Curyanus 3

Pa3pirpaiiTe cuTyanuio mpoiaku Kakoro-auoo ToBapa (Ha pbIHKE MEXy (GU3IHIIAMH, TIPU
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3aKJIIOYEHUH JIOTOBOpAa MEXIy IOpJIMLAMU M T.OI.), JEHCTBYIOLIME JIMLIA — IPEACTABUTEIN
€BPOIENCKOro U apabCcKoro Mupa. 3ajiadya 0JTHOM CTOPOHBI — MPOJIaTh MAaKCUMaJIbHO JOPOT0, 3a/1a4a
Ipyrod — KymUTh MaKCUMalbHO BBITOAHO. OteHutre 3PQGEKTUBHOCTh BHIOPAHHOW JIMHUU
nosefeHus. Mcronb3ynTe pa3iindHble IPUEMBbl PEYEBOT0 BO3AEHCTBHS.

BBonnas undopmarus. B esponelickux cmpanax mosap umeem YCMoOuuusyio yeny. B
PEeOKUX CY4asxX BO3MOJCHO mopeosamvci. B mo e 6pems umenHo mope 001A3aMenbHO
conposodicoaem NOKYNKY 6 apadckux cmpaHax. Tam mopeoens sA67s1emcs 00HO8PEMEHHO NPOYECCOM
o00uenuss mMexncoy YUACMHUKAMU U NOIMOMY Npespaujaemcs 8 YeieKamenbHylo U IMOYUOHATbHYIO
Gopmy KoMmMyHUKaYUU.

Cumyavusn 4

Bamra koMnanus 3aKiro4miia KOHTPAKT ¢ HOBBIM NTAPTHEPOM M3-3a I'paHUIlbl. Bbl Ha3HauEHBI
OTBETCTBEHHBIM 3a 3aBeplICHHE MOCTaBOK U O0IlleHHE ¢ 3TUM NapTHepoM. B mporiecce paboThl BbI
CTaJIKMBAETECh C MPOOJIEMOIl — Balll MapTHEP HE OTBEYAET Ha Ballll MUChMa U 3BOHKH, YTO MEIIAET
3aBEpIICHUIO KOHTPAKTa.

Curyanus 5

Kondnukr Ha pabouem mecte

Ornucanue cUTyaluy: B KOMIIAaHUM paboOTalOT Ba COTpyAHMKa, Buktop u Mapus. Bukrtop —
MEHEJDKEp OTAeNa MNpoAax, Mapusi — coenuaJucT Mo MapkeTuHry. HemaBHO y HHMX BO3HHK
KOH(JIMKT, KOTOPBIM Havajcs M3-3a TOro, 4To Mapus He coracuiach ¢ peuieHneM Bukropa mo
MOBOJIy Pa3BUTHsI OJHOTO M3 MPOIYKTOB KOMIaHMH. BuUKTOp B CBOIO ouepenb ObLT OOMXKEH Ha
Maputo, yTO OHa He MoJAeprKaja ero pelieHrue U Haual UTHOPUPOBATh ee Ha paboueM MecTe.

Bonpocs! mi1st 06cyxaeHus.

1. Kaxk BbI ObI TOCTYNIHIIM HAa MecTe BukTopa u Mapuu?

2. Kakue MoryT OBITh OCEICTBUS TAKOTO KOH(IMKTA JJIsI KOMITAHUHN ?

3. Kakue MeToibl pa3zpenieHrs KOH(IMKTOB MOXKHO MPUMEHUTD B JAHHON CUTyaluu?

Curyanus 6

[Ipoananu3upyiTe KeMc U apryMEHTUPYHUTE OTBETHI HA BOIIPOCHI

Menemxkep no npoaaxkam Tom Kosmmu3 oTnpaBwics B komaHaupoBKy B I. K. Ero mensto
ObUIO TMPEACTAaBUTh CBOIO KOMITAHHUIO, 3aHUMAIOIIYIOCS BBITYCKOM TeneBu30poB, K. Aunb-Jlxabpu,
MIPE3UJICHTY PUTCUIIMHIOBOW IPYIIIIHI.

ITocne Toro, kak Tom Komnmua3 npubbut B . K, ero omoBectunu, uto Betpeda ¢ K. Asb-
Jxabpu oTkianeiBaeTcs Ha aBa AHs. Korma, depe3 nBa IIHS, BCTpeda COCTOsUIACh, KomummH3 OB
YAUBIIEH, UTO Ha BCTpEUE MPUCYTCTBOBAIH JIPYTUe COTPYAHUKHU AJib-J[>xabpu.

Bo Bpewms nepBoii BcTpeun KomnuH3 oTkinoHWNI npennoxkeHue Anb-J[>kabpu BHIIUTH KOode,
(mpexne 4em mepelTH K JAejlaM) OTBETWJ OoTpuuarenbHo Ha Bompoc «Kak Bam Bugel . K?»
(MOTHBHUPYS 3TO T€M, YTO ObUT KpaifHE 3aHAT OyMaraMu 3T 2 JTHSA).

Anb-JIabpu BOo BpeMsl BCTpEUH 4acTO OTBJIEKaIcS Ha TelnedoHHbIe 3BOHKU. KommumH3a 310
ABHO paznpaxano. OH ckopee xoren nepeitu k aemy. K Tomy xe, ka3anoch, 4To ero codeceHuKa
OoJbllle MHTEPECOBAIM aHIIHiicKue (yTOONbHBIE KOMaHABI, O KOTOPBIX OH BCE BpeMs MbITANICS
MIOTOBOPUTH BMECTO TOT'O, YTOOBI 3aHATHCS 00CYKICHHEM KOHKPETHBIX JICIOBBIX BOIIPOCOB.

Korna KomnH3 Belpa3ui BOCXUIIEHHE KapTUHOM, BUCEBIIEH Ha cTeHe oduca, Anb-/xabpu
npeaioxu1 KommH3y B3sTh €€ B o1apoK. ITO NpeJIoKeHne cuiibHO cMyTriio KomnnHza.

JBa nmHs cmycTs, Ha HOBOM BcTpeue KoJmMH3 mOpeacTaBUsl HOBYHO MPOIYKIIUIO CBOEH
komnaHuu. Ha BcTpeue mpucyTCTBOBaNM COTPYOHUKHM KOMIaHMHM. OHHM 3a/laBajli €My BONPOCHI,
KacarolIuecs TEXHUUYECKUX XapaKTEpUCTUK MPOAYKIMH, Ha MHOTHE U3 KOTOpbiX KominH3 He cMmor
OTBETUTb.

Ha cnenyrommii nens Komnunaz cripocust Anb-J>xaOpu, OyzeT Jau OH 3aKiIi04aTh CACNIKY Ha
MOCTaBKy TeaeBH30poB. Aub-J[xabpu otBetnn «Kak Gor mact!». Komnmmu3 momyman, 4To 3TO
o3zHauaeT — JIA.

Konnuu3 He moamucan KOHTPAKT U yeXall C HaJeXAOW, YTO MOJNUCAHUE OTKIIA/IbIBACTCA.
Korma uepes mecsiii OH OTHpaBui MUCHMO B KOMITAHMIO, €My OTBETWIH, 4TO Aub-/[xabpu B
KOMaHJIUPOBKE.



1. 3 kaxoii ctpanb! Komnuns?

2. U3 kaxoii ctpansl Ainb-Jxabpu?

3. Ha3oBuTe npuunHbI HEYy1aBIIECHCs cIeTKU. ApryMeHTupyite Bain oTBer.

Curyanus 7

[Ipoananu3upyiTe Kec 1 apryMEHTUPYUTE OTBETHI HA BOIIPOCHI.

['enepanbHbIi AUPEKTOp KoMIaHUKM « CIIOPTUHBEHTAph Ui UTphl B roibd» Kapcon MapTtun
ornpaBwics ¢ JenoBbIM Bu3UTOM B Ocaky. Ero mens — genmoBas Bcrpeua Scuo Mamymoro,
TE€HEPAJIbHBIM JUPEKTOPOM KOMITAHUH, 3aHUMAIOLIEHCS TPOU3BOACTBOM CIIOPTUBHBIX TOBAPOB.

Maprun npumén Ha BcTpedy ¢ ManyMoTo BoBpeMs. MapTHH pacCUMTBIBAlI, YTO BCTpeya
npoi i€t tet-a-tet. OmHAKO, HA BCTPEUYHU TaKXKe MPUCYTCTBOBAIHU KoJutern Maitymoro. MapTun ObUT
HECKOJIBKO PacCTpPOEH.

[Tocne mpoueaypsl 3HaKOMCTBA MarymMoTo U MapTHH OOMEHSUTHCH BU3WTKaMu. MapTuH
cpa3y K€ MOJOXKWJI BHU3UTKY B OyMakHMK. MailyMOTO HEKOTOpO€ BpeMsi BHHMATEIbHO H3yyall
BU3UTKY.

[Tocre HeOompIoro 0oOCYX)AcHUS MapTuH 3aman Bompoc - «Bbl xoTHTE OBITH HAIIMM
SKCKJIFO3UBHBIM areHToM B SnoHun?». Maiymoro, Ka3ajioch, CMyTHJICSI 1 HEKOTOPOE BpPEMsI CITyCTsI
orBeTH — « MBI paccMoTpuM Bamie npennoskenue». MapTHH MONBITANCS BBISICHUTD, YTO O3HAYaeT
€ero OTBeT. MalymMOTO OTBETHJI, UYTO MpPEXIe, YeM IMPHUHATh pEIIeHUue, €My He0oOXOJUMO
MIPOKOHCYJIbTUPOBATHCS € KOJUIETaMU U3 IPYTUX MOJpa3/IeJIeHUN KOMIIaHUH.

[Tocme BcTpeun MarymoTo mpuriacuin MapTuHa Ha o0en. MaiyMOTO OICHHII YMEHHE
MapTuHa 1ob30BaThCA XacH (SIMOHCKMMHU MAJIOYKaMHU I e1bl). MapTtus npenoguéc Mamymoto 2
NoJapKa: KHUTY-IIyTeBOAUTENb o npoBuHIKMK OHTapuo (Kanana), 3aBEpHyTyI0 B KpacHyIo Oymary
Y KPaCUBBINA OyKeT U3 OCJbIX JIMITHA JJISl €TO KEHBI.

6 mecsieB Mairymoro 1 MapTuH He BeTpedanuch U He obmanuck. OHako, yepes moiroaa
Maptun nosmyywn nuceMo OT  Manymoro cnegyromero coaepxkanusa —  «lloxamylicra,
BO3Bpamaitech B Ocaky Kak MOXHO ObIcTpee. MbI X0TUM 00CynuTh ¢ Bamu ycimoBusi areHTCKOTO
COTJTIALICHUS».

1. Yro MapTuH caenan npaBUiIbHO?

2. Kakue ommbku gomyctun Maptun?

Curyanus 8

Bbl paboTraeTe B KpynmHOW KOMIIAHUH, KOTOpas 3aHUMAeTCs MPOU3BOACTBOM 3JIEKTPOHHBIX
YCTpOWCTB. BbI sBnsieTech pyKOBOAUTENEM OTHelda NpOJaX U IOCTaBOK. Bama komaHaa
OTBETCTBEHHA 3a IIOCTaBKU KOMILIEKTYIOIKX 13 Kutas. HegaBHO BBl MOIy4YHMIIM TUCBMO OT OJHOTO
U3 KHUTAWCKUX MOCTaBIIMKOB, B KOTOPOM OH JKaldyeTcsi Ha 3aJepXKW B omaTte mocraBok. OH
YTBEPKIAET, YTO BCE MOCTABKU OBUIM BBITIONHEHBI BOBPEMS, M TMPOCHUT IMPOU3BECTH OIUIATY B
TedeHue cienyromeil Heaenu. Kak Bol B 3T0ii cutyanmu ceds nosenere?

Curyauus 9

Bbl sgBnsieTech CTyJeHTOM MoOcCieIHEero Kypca OakanaBpuara B yHHBepcuTere. B Bamiem
KaMIlyCc€ BBl y4YacTBYe€T€ B CTYIEHYECKOM COBETE, KOTOpBIM 00ECIEeUMBAET CBSI3b MEXKAY
CTYICHTAaMU U YIIpaBJICHHEM YHUBepcuTeTa. B Omkaiiniee BpeMs BaM HYXHO OpraHHW30BaTh
BCTpEUy CTYACHYECKOTO COBETa, Ha KOTOPOH OymyT OOCYX AaThCs BONPOCHI, KacarolIHecs
yAydIieHnuss 00pa30BaTeIbHONW MpOrpaMMbl M YCJIOBHH oOOydeHHss B yHHBepcuTeTe. Kak BbI
MPOBEJETE ATy BCTPEUY U KaKWe OCHOBHBIC aCTEKThl HEOOXOIMMO y4eCTh B MpoIliecce MPOBEACHUS
JIEJIOBOTO COBELIaHUS?

Curyanus 10

[TpobGnembl B MEXKYJIBTYPHOM KOMMYHHKAILIMU Ha JI€JI0BOI BCTpeye.

Bbl sBisieTech pyKOBOAMTENEM MEXKIYHApPOJHOTO OTJElNa KOMIIAHUU U JOJDKHBI IIPOBECTU
JIEJIOBYI0 BCTpeuy ¢ Aenerauued u3 SAnonun. Ha BcTpedye mpUHMMAIOT y4dacTHE IMPEACTABUTENH
JBYX KyJbTYp, B PE3YJIbTATE YEr0 BO3HUKAIOT TPYJHOCTU B MEXKYJIBTYPHOU KOMMYHHUKALIMH.

Kak MoOXHO pemuTh 3Ty npobiieMy B paMKax BCTpeud M OOIIEHHs C Jejeranuend us
SAnonun?

Kpamkue memoouueckue ykazanus

Tpebosanus Kk 8blNOIHEHUIO!



® U3Yy4UTh HH(OPMAIHIO 110 TEME;
® chopMyaupoBaTh COOCTBEHHOE MHEHHUE 110 00CYKIaeMbIM BOIIPOCAM;
® [OATOTOBUTH APTYMEHTHI B 3AIIUTY CBOCH TOUKH 3PEHUSI.

KelicoBbie 3a1anus 00CYKIal0TCS HA MPAKTUYECKUX 3AHATHSAX.

IlIxana oyenku

Ne Bamer Onwucanue

5 9-10 BBICTaBJIICTCA CTY/ICHTY, €CIIH B IIPOLIECCE aHAIU3a ABYX 3a7ad OH JIOTUYHO U SICHO U3JI0KUII CBOIO
MIO3UIINIO, apTyMEHTHPOBAJI CBOE MHEHHE, Mcnonb3oBai 3HaHus Teopur MKK no teme

4 7.8 BBICTABJISIETCSI CTYJICHTY, €CJIM B ITPOLIECCe aHaIM3a OAHOM U3 3a]a4 OH HEJAOCTATOYHO YOCAUTEIEHO
apryMEHTHPOBaJ CBOIO IO3UIMIO, HCIoab30Bal 3HaHus Teopur MKK no teme

3 5.6 BBICTABJISICTCSI CTYJICHTY, €CJIM B ITPOLIECCEe aHaIM3a IBYX 33/1a4 OH HEJJOCTATOYHO yOeqUTENIHHO apr
YMEHTHPOBAJI CBOIO MO3ULIUIO

5 3.4 BBICTABIISIETCSI CTYJICHTY, €CIIM POAEMOHCTPHPOBAI cl1aboe yMeHHe IPOaHaIN3UPOBaTh CUTYAIHUIO,
0OHapy W1 (pparMeHTapHbIC 3HAHUS 10 TeMe
BBICTABIIACTCS CTY/ICHTY, €CITH OH HE CyMEI BEIPA3UTh CBOIO MBICTb, T0J00OPATh apIyMEHTHI B MOJIb3

1 0-2 y CBOEro MHEHHsI, 0OHAPYKMIJI HECTIOCOOHOCTD IIPOAHATM3UPOBATH CUTYAIMIO U PELINTH 33/1a4dy, He3
Hanue teoperuueckux ocHoB MKK o reme

5.4 IlepeyeHnnb TeM JOKJIAA0B, COOOIIEHUIT

Tembl 17151 NOATOTOBKH I0KJIa/1a ¢ npe3eHTanmnei Nel

1. B3aumornonnMaHue ¥ B3aMMHOE HETTOHMMAaHUE B YCIIOBUSX TJIO0QIHM3AIIIN
2. DTHOKYJIBTYpHBbIE OCOOEHHOCTHU CTHIIS POCCUHCKON KOMMYHUKAILIUN

3. DTHOKYJIBTYpHBIE OCOOCHHOCTH CTHJISI KUTAHCKON KOMMYHUKAIIUN

4. DTHOKYJIBTYPHBIE OCOOCHHOCTH CTHJISI KOPEHCKONH KOMMYHHUKAITUH

5. DTHOKYIBTYpHBIE OCOOEHHOCTHU CTHIIS SITOHCKOM KOMMYHHKAITUU

6. Henpsimast koMMyHHUKaIHs B MEXKKYJIbTYPHBIX KOHTAKTaxX

Kpamkue memoouueckue ykazanus

Tpebosanus K 6bINOIHEHUIO!

® U3y4YUTh HHPOPMAIHUIO IO TEME;
® [IPOBECTH CUCTEMHBIN aHaIN3 MH(OpMaIH;
® [OArOTOBUTH Mpe3eHTauuio B popmare (Power Point)

IlIxana oyenku

Ormnucanue

BricraBnsercs CTYEHTY, €CJIKM OH ITOJIHO U BEPHO PACKPLLUI TEMY, UCII0JIL30BAJI 3HAHUS TECOPUN MK
K B xauecTBe HCXOOHBIX TOYCK OnHrcCaHus, IPUBOANII apTYMEHTBI BbICKAa3bIBACMbIM TOYKAM 3PCHUS
Y IPUMEPBI U3 XKU3HU,; €CIIU OOKJIaA U MPE3CHTALUA ITOJTHOCTHIO OTBEYAIOT 3a4BJICHHBIM Tpe60BaHI/I${
M; €CJIM CTYACHT CBO60}1H0 BJIAACET MAaTECPUAJIOM U OTBEYACT HA BCE BOIIPOCHI 110 CBOCH TeMe

BricTaBnseTcs CTyIEHTY, €CIIH OH MOJHO M BEPHO PACKPBLI TEMY, HCIIONB30Bal 3HaHHA Teopuu MK
K B kauecTBe HCXOIHBIX TOUEK OMHUCAHUS, IPUBOJHUI apPTyMEHTHI BHICKA3bIBAEMBIM TOUKAM 3PEHHS
Y [IPUMEPBI U3 XKHU3HH; €CIIM JIOKJIa U IPE3eHTALMsI OTBEYAIOT 3asBIICHHBIM TPEOOBaHMM; €CIIH CTY
JICHT OTBETUJI Ha BCE BOIIPOCHI 110 CBOEH TEME; €CIIU CTYCHT BIIaICET MAaTEPUAIOM, HO UUTAET €ro

BeicTaBiseTcs CTyIeHTY, €CJIM OH B 00LIEM PacKpbLI TeMy, ucnoib3oBai 3Hanus Teopun MKK B ka
YECTBE UCXOJHBIX TOYEK ONUCAHUS, IPUBOJIII APTyMEHTHI BEICKA3bIBAEMBIM TOUKAM 3PEHUS U IIPUM
epBI U3 )KU3HM; €CIIU JOKJIAJ U IIPE3CHTAIMs B OCHOBHOM OTBEYAIOT 3asBICHHBIM TPEOOBaHUSM; €CIT
1 CTYAEHT BIIAJIEET MaTEPHAIOM B CTEIICHH, JOCTATOYHOM JUISl TOTO, YTOOBI OTBETUTH HA YaCTh BOIP
OCOB TI0 CBOEH TeMe

BricTaBnseTcs CTyIEeHTY, €CIIM OH HEJOCTATOYHO MOJTHO PacKphUI TeMy, IpUBEN 1-2 mpuMepa u3 ki
3HU; €CIIH AOKJIA]] U NPE3eHTalUs HEJOCTaTOUHO MOJTHO OTBEYAIOT 3asIBICHHBIM TPEOOBaHUSM; €CIIU
CTYJIEHT CMOT OTBETHTH XOTs OBl Ha 2-3 BOIpOca 0 CBOEH TeMe

BricraBisieTcs CTYACHTY, €CJIM OH HEAOCTATOYHO IMOJIHO PACKPBUI TEMY U HE CMOT OTBETUTH HU HA O
JWH BOIIPOC, HO AOKJIAA U NMPE3CHTALUA UMCIOTCA

Ne Bamisr
6 9-10
5 7-8
4 5-6
3 3-4
2 1-2
1 0

BeicTaBiseTCs CTYIEHTY, €CIIM OH HE PAacCKpBUI TEMY, HE MCIOIb30Ball TEOPETHIESCKHH MaTepual, He
MO>KET OTBETHTB Ha BOIIPOCEHI T10 TEME; a TAKXKE B CIydae 0OHAPYKEHHS HECAMOCTOATEIBHOTO BBINO
JIHEHUS! IPOSKTHOTO 3aaHus

5.5 Ilepeyennb TeM JOKJIAA0B, COOOIIEH Ui

Tembl 17151 NOATOTOBKY I0KJIa/1a ¢ pe3eHTanuil Ne 2




1. IlpaBuia u npuéMbl U 3aKOHBI 00IIeHUS. Pa3nuune moHATHIA.

2. 3aKOH 3epKaJIbHOTO Pa3BUTHS OOLIEHUS.

3. 3aKOH 3aBHCHUMOCTH pe3yJibTara OOIIeHHUS OT 00bEMa KOMMYHHUKATUBHBIX YCHITHIA.
4. 3aKOH BO3PACTAIONIETO HETEPIICHUSI CITyIIaTeIICH.

5. 3aKOH NaJicHUs UHTEJUIEKTa ay IMTOPUH C YBEIHMUEHUEM €€ pa3Mepa.
6.3aKOH NIEPBUYHOIO OTTOPKEHUS HOBOM HJIEH.

7. 3aKoH puTMa OOIICHUSI.

8. 3aKOH peyeBOro CaMOBO3/IEUCTBHUS.

9. 3aKOH OTTOpPXKEHHUS yOJINIHON KPUTHKH.

10. 3akoH mOBepHs K MPOCTHIM CIIOBAM.

11. 3aKOH NpUTAKEHUS KPUTHUKH.

12. 3aKOH KOMMYHUKATHBHBIX 3aMEYaHUM.

13. 3aK0H YCKOPEHHOTO pacipoCTpaHEHHUsI HEraTUBHON MH(GOpMAaITiH.
14. 3axoH uckaxeHus: MHQOPMAIMH [IPU €€ Iepeiaye.

15. 3akoH neTanbHOTO 00CYXKACHUS MEJIOUYEH.

16. 3aKOH peueBOro MOIJIOLICHHS IMOIUH.

17.3aK0H 3MOLIMOHATILHOTO MTOIABJICHHUS JIOTHKHU.

18. TTonsiTHE, CIOCOOBI U ACTIEKTHI PEYEBOTO BO3ACHCTBUA.

Kpamxue memoouueckue ykazanus

Tpebosanus Kk 6bINOIHEHUIO:

® U3y4YUTh HHGOPMAIIHIO TIO TEME 5 «3aKOHBI, IPaBUIa U MPHUEMBI 3P HEKTUBHOM
KOMMYyHHKAIUH. [IpuemMbl peueBoro BO3ACHCTBUSY,
MIPOBECTH CUCTEMHBIN aHAN3 WH(HOPMAIINH;
MOATOTOBUTH Tpe3eHTaInto B popmare (Power Point).

IlIkana oyenku

Onucanne

BeicTaBiseTCs CTYIEHTY, €CIIH OH MOJHO M BEPHO PACKPBLIT TEMY, UCIIOIb30BAN 3HAHHUS TEOPHU KOM
MYHHUKAIUU B KA4€CTBE UCXOIHBIX TOUEK OIMCAHUS, IPUBOIUI apT'yMEHThI BEICKAa3bIBAEMBIM TOUKA
M 3pEHUs U IPUMEPBI U3 )KU3HU; €CIIU TOKJIA/A U IPE3EHTALUs [T0JHOCTBIO OTBEUAIOT 3asBICHHBIM T
peboBaHMAM; €clU CTYAEHT CBOOOIHO BIIAJIe€T MAaTePHaIOM U OTBEUaeT Ha BCE BOIPOCHI 110 CBOCH T
eme

BricraBnsiercs CTYACHTY, €CJIM OH IIOJIHO U BEPHO PACKPLLI TEMY, UCIIOJIB30BaJl 3HAHUSA TEOPUU KOM
MYHHUKAUU B Ka4Y€CTBC UCXOAHBIX TOYCK ONNUCAHUA, TPUBOAUII apTYMEHTHI BBICKA3bIBACMBIM TOYKa
M 3pE€HUS U IPUMEPDI U3 JKU3HHU, €CJIU JOKJIaA U IPE3CHTALMA OTBEYAIOT 3asABJICHHBIM Tpe6OBaHI/IHM;
€CJIM CTYACHT OTBETHJI Ha BCE BOIIPOCHI 110 cBOCH TEME; €CJIM CTYACHT BJIaJICCT MaTCpHUaJIOM, HO YUT
acT €ro

BricraBnsercs CTYACHTY, €CJIM OH HEAOCTATOYHO ITOJIHO PACKPBUI TEMY U HE CMOT' OTBETUTH HU HA O
JWH BOIIPOC, HO AOKJIAA U MPE3CHTALUA UMECIOTCA

BeicTaBnseTcs CTyIEHTY, €CIIM OH HE PAaCKpBLI TEMY, HE HCIIOIb30Ball TEOPETUIECKHI MaTepua, He
MOXET OTBETUTh Ha BOIIPOCHI 110 TEME

Ne Bamier
5 9-10
4 7-8

3 5-6

2 3-4

1 0-2

BeicTaBnseTcs CTyIEeHTY B Cllydae 0OHapy >KEHHs HECAMOCTOSITEILHOTO BBINOIHEHHS TPOEKTHOTO 32
JTaHUA

5.6 TeMbl rpyNnoBbIX /M HHAMBHYAJIbHBIX NPOEKTOB

I'pynnoBoii npoekt «CocTaBiieHue 1eJ10BbIX MHCEM

CryneHTsl pa3fensioTcss Ha rpynnsl no 3-4 yenoBeka AU CO3[aHUs MOZETH KaKOW-In0o
KOMIIAHUHM B COOTBETCTBHM C TMpoduiem Oyaymied crnenuanbHOCTH C paclpefesieHHeM poJieit
(pyxoBOAMTENb, HAYAJIBHUK OTJENa, ouc-MeHemkep U T.1.). Llenb — oTpaboTka HaBBIKOB BEJIEHUS
BCEX BHUJOB JENIOBOM MEPEeNHUCKH, KOTOpas OOBIYHO OCYIIECTBISETCS KoMmmaHusMHU. CTyIeHT,
HA3HAUEHHBIH «PYKOBOJIUTEIEM» KOMIIAHWM, PACIPENETSET MEXAY APYTUMHU CTYyAEHTaMHU BUIbI
JOKYMEHTOB M IIMCEM, KOTOpble OHHM JOJDKHBI IOATOTOBUTh. B 1enom crTyaeHTsl OAHOHN
«KOMITaHUM» JIOJKHBI MOJTOTOBUTH BCE BHJBI JOKYMEHTOB M INuUCeM. B o0s3aTenbHbIE XKaHPBI
BKJIIOYAIOTCSI: BHYTPEHHSISI IOKyMeHTalus (IpUKa3, pacropsKeHUe, MPOTOKOI, 3asiBKa, JOKJIaaHAs
3alucKa, OOBSICHUTENbHAs 3aliCKa, OTYET, CIpaBKa, 3asBICHHME, XOJATalCTBO, JOHKHOCTHAs




WHCTPYKIMSI) U BHEIIHSSI TEepenucka (PeKOMEHIATENbHOE MUChMO, TNpPUITIAIICHUE, W3BEIICHUE,
3ampoc, TMpockOa, HAMOMUHAHWE, CONPOBOAWTENIFHOE MHCHhMO, TapaHTUWHOE TMHCHMO,
OmarogapCcTBEHHOE MHCHMO, MHUCHMO-KOMMEpPYECKOe TMpeUIoKeHHe, MUChMO — OTKa3 Ha
KOMMEpPUECKOe TMPEIOKEeHUE, MPETeH3Us U T.J.) BHemHss nepenucka JOJMKHA OCYIIECTBISTHCS
MEXIy Tpynnamu (MOACISIMH KoMmMNaHui). Bumbl BHyTpeHHEH M BHENIHEH MOKyMEHTAIlMd — I10
BBIOODPY CTYIEHTA.

[To wToram BBHITIONHEHHUS 3aJaHUs KaXABIA CTYIEHT MOJDKEH CO3/1aTh 5 JOKYMEHTOB B
pa3IMYHBIX KaHpaxX o0(UIUATBHO-IETI0BOr0 CTIIIA (2 BHYTPEHHUX JIOKyMEHTA U 3 MHUChMa).

Kpamxue memoouueckue yxazanus

Tpebosanus Kk blNONHEHUIO!

¢ Heo6xoanMo U3y4uTh Ipe3eHTaluo 1o reMe «CoBpeMeHHbIe KOMMYHUKATHBHBIC
TEXHOJIOTHH B MpodeccuoHanbHON cepe. OCOOEHHOCTH MTUCHMEHHOTO JETOBOTO OOIICHHS.
Bce nokyMeHTBI 0/THOI KOMIIaHUU pa3MEIIaloTCs B 0JTHOM o01eM (aiine. Kakapiil cTyeHT
MOJIMUCHIBAET CBOIO (DaMUJIMIO TI0]] CBOMMHU JJOKYMEHTaMHU.

lxana OYEHKU
Orenka Bamnsr Onucanue
BBICTABIISICTCS CTYJICHTY, €CJIH CTYICHT TIOJIHOCTBIO BBIMIOJHIII 3a/IJaHKE, TAKET JOKYMCHTOB COCTaBIIC

5 o-10 H B COOTBETCTBHH C TPeOOBAaHHUSMH, B TOM 4HCIe, ophorpadhuieckumMu
3 BBICTABIISICTCSI CTYJICHTY, €CIIH CTYJICHT HOJHOCTBIO BEIIIOHIII 3aJaHHE, TAKET JJOKYMEHTOB HMEET He
Oosee 3 ommOOK B 0OPMIICHIH, B TOM YHUCIIE, PEUEBBIX B Opporpapuaeckux
7 BBICTABJIICTCS CTY/ICHTY, €CJIM CTY/ACHT HOJHOCTBIO BBITIOJIHII 33/IaHHE, IIAKET JOKYMEHTOB HMEET HE
4 6osee 6 omOOK B 0pOPMIICHHH, B TOM YHCIIE, PEUCBBIX U OpdorpaduaecKux
6 BBICTABJIACTCS CTY/ICHTY, €CJIH CTY/ICHT HOJIHOCTBIO BBITIOJIHMUI 33/laHKE, IIAKET JOKYMEHTOB HMEET He
6oiee 8 omnbOK B 0pOpMIICHHIH, B TOM YHUCIIE, PEUEBBIX U OpdorpaduaecKunx
5 BBICTABJIACTCS CTY/ICHTY, €CIIH CTYACHT BBIIIOJIHUI 3a/laHue He Ooiee, ueM Ha 70 %, makeT JOKyMEHT
3 OB COCTaBJICH C HAPYIICHUSIMH TpeOOoBaHMI
4 BBICTABJISICTCSI CTYJICHTY, €CIIM CTYJICHT BBIIIOJIHIII 3a/1aHne He Ooiee, yeM Ha 50 %, makeT JOKyMEHT
OB COCTaBJICH C HAPYLICHUSIMHU TpeOOBaHUH
BBICTABJISICTCS CTY/ICHTY, €CIIH ITaKEeT JOKYMEHTOB COCTAaBJICH CO 3HAYUTEIILHBIMU HAPYLICHUSIMHU TPEO
3 OBaHUM, WM YacTh JJOKYMEHTOB SBJISETCS CKONMPOBAHHBIM TEKCTOM JIPYrOr0 MCIOJIHUTENS (HapuMe
p, u3 cetu VHTepHer)
2 ) NPE/ICTAaBICHHBIH aKeT JOKYMEHTOB SIBJISICTCSI CKOMTMPOBAHHBIM TEKCTOM JIPYTOTro UCTIOIHUTEIS (Han
pumep, u3 cetu VlurepHer)
0-1 BBICTABJISICTCSI CTYJICHTY, €CIIH CTYIEHT He COCTaBMII ITAaKeT JOKYMEHTOB

5.7 nenoBast urpa

IIpuMepHbIe 3a1aHUs ISl POJIEBO UTPHI

Bapuanr 1

PoaieBas urpa «/leioBoe copemanue»

CTyneHTsl pa3JensitoTcsl Ha MUKPOTPYIIBI JJI1 MOJEIMPOBAHUS ONPEIEICHHON CUTyalluu
JIEJIOBOTO OOIIECHHUS, PACTIPEACTISIOT POIIH.

HenoBoe coBemanue. llens — oTpaboTka KOMMYHUKATHBHBIX HaBBIKOB B KOH(DIUKTHOM
CUTYalll1, HABBIKM MOHOJIOTHYECKON U AUAIOTUYECKOHN PEUH.

Monenupyertcs kakas-nu0o KpusucHas (KOH(DIUKTHAs) CUTyallud B KOMIIAHUU (Harpumep,
HEOOXOMMO TPOBECTH COKpAICHHE MEPCOHANA, WM KOMIIaHHs ObLIa MOJBEPrHyTa KPUTHUKE B
CMU; wnmm HeoOXoauMo mopaboTaTh B BBIXOJHOW ACHH M T.J.). YYaCTHUKH: PYKOBOIUTEINb,
3aMeCTUTENb, HaYaJIbHUKU OTAeNOB (He Oonee 4-5 uenoBek). CHavyana BBICTYNAET PYKOBOJUTEIND,
OTKCBHIBAET CUTYAIIMIO WK MPoOJIeMy, MpeajgaraeT pemeHne, IOTOM Bce 00CYKIAIOT CUTYaluio U
BBICKA3bIBAIOT CBOE€ MHEHHE MO €€ PEIICHHI0, B UTOT€ PYKOBOAMTENIh NMPUHUMAET pPEIICHUE Ha
OCHOBE BBICKa3aHHbIX MHEHHMH. [loTOM Bcs rpymnma oOCyXJaeT IpPOBEICHHOE COBEILIaHUE.
Kpurepun oreHkun JeHCTBUIM KOMaHJIbl: HACKOJIBKO YOEAWTENIbHBl M apryMEHTHPOBAaHBI
BBICTYIUICHHSI; HACKOJBKO STHYHBI BBICKA3bIBAHMS; YUYUTHIBAIUCH JIU TPU MNPUHATHU PEHICHUS
BBICKA3aHHbIE MHEHUS U T.JI.

Bapmuanr 2

PoaeBasi urpa «Ileperosopsn»



CTyaeHThl pa3leNsiFoTCsl Ha MUKPOTPYIIIBIL T MOJICTHPOBAHUS OMPEIEICHHON CUTYyalnu
JIEJIOBOTO OOIICHUS, paCcTIPEEIISIIOT POJIH.

[TeperoBopsl Mexay AByMsI KoMmaHusMU. L{enb - oTpaboTKa pedeBbIX TAKTHK U CTPATErHid
YCHEIIHOTO BeJEHUsl meperoBopoB. Ompeaensercss HampaBJICHHE ACSITEIBHOCTH JIBYX KOMIaHUMH,
BbIOMpAETCsl MpeAMET MEPEeroBOpOB (3aKIIOYEHHE JI0OTOBOpa, Ie Kaxdas M3 CTOPOH JOJDKHA
OTCTOSITH CBOM MHTEPECHI; MPETEH3UN OJHOW KOMIIAHUU K IPYTOd H T.1.), ONMPEIESIOTCS MO3UIIUN
Y UHTEPECHI CTOPOH (10 TIEPETOBOPOB).

KonmdecTBo yuyacTHHKOB — MO 3 4esoBeKa ¢ Kax a0l cTOpoHbl. [10 OKOHYaHUU UTPHI TPy
AHATM3UPYET BBICTYIIJICHHUS CTOPOH.

Bapuanr 3

Ponesas urpa «Kpusuc Ha npeanpusiTum

[lenp Wrphl: MPUBECTH KOMIIAHWIO K YCICITHOMY pPa3pelIeHUI0 KOH(IUKTA, CHUKCHHIO
HanpsDKEHUST B KOJUIGKTHBE, VYIYYIIEHHIO KauecTBa paboOThl U  TOBBIIMICHUIO  YPOBHS
YAOBJIETBOPEHHOCTH COTPYIHUKOB.

Hrposoii mpouecc.

1. Urpokam parOTCsl pOdM: TE€HEPAIbHBIN IUPEKTOP, PYKOBOAMUTEIb OTJENa, [IIABHBIM
Oyxranrep, COTpYAHHKH OTJeNa ¥ MPOU3BOJICTBEHHBIE pabodue.

2. Urpoku mory4aroT 3aJiaHus, CBSI3aHHBIE C pa3pelieHneM KOH(IJINKTa, TAKKUE KaK:

- COCTaBHTH IJIaH JICUCTBUH MO yIyUIICHUIO paOOThl KOMITAHUU;

- IPOBECTHU BCTPEUY C MEPCOHAIIOM JIJIsl BBISIBIICHHS MTPOOJIEM U TIPEIOKECHHIS UX PEIICHHS;

- IPUBJIEYb KOHCYJIbTAHTA O YIPABJICHUIO KOH(INKTAMU;

- TPOBECTH OOyYEeHHE COTPYIHHKOB IO KOMMYHHKAIMOHHBIM HaBBIKAM W YHIPABICHUIO
KOH(IMKTaMH.

3. B mporecce mpoXoxAeHUS UTPbl BOSHUKAIOT CUTYalluH, CBsI3aHHBIE ¢ KOH(MJIMKTAMU B
KOJUIEKTUBE, HAlpUMEp: HEJOBOJBCTBO COTPYAHUKOB HHU3KOM  3apIuiaTod, OTCYTCTBUE
BO3MOKHOCTH KapbepHOTO POCTa, MPOOJIEMBI B3aUMOICUCTBHUS MEXIAY OTACIAMHU U T.J.

4. Urpoku OOMKHBI MPUHUMATH PEIICHMs, HAMpaBICHHbIC HA YIYYIICHUWE CUTyallud H
pa3pelieHnue KOH(PJIUKTOB.

5. Urpa 3akaHuuBaeTCsd, KOTAa WIPOKH JOCTUTAIOT IMOCTABJICHHOM IEJIU: KOMIIAHMS
BO3BpallaeT CTa0WIBHOCTh B pPabOTe, KOJJIEKTUB YIOBJIETBOPEH CBOCH pabOTOH, Ka4ecTBO
MPOIYKIIMH YITyUIIaeTCsl.

[To xomy Urpsl MOKHO COOHMpATh OT3bIBBI YYACTHHUKOB O TOM, YTO MM IMOHPABUIIOCH, YTO
MOXKHO YAYYIINTh W KaKve 3HAHWUS OHH TOJIYYHJIH B Iporecce Urpel. Mrpa taxke MOxkeT OBITh
WCIIOJIH30BaHa ISl KOPIIOPATUBHOTO OOYYEHUS U TPCHUHTa KOMAHIbI.

Kpamxue memoouueckue ykazanus

[lepen HauamoM BBITMOJHEHUS 3aJlaHUS MIPENO/IaBaTeNIb 3HAKOMUT CTYACHTOB C KPUTEPHUSIMU
OLICHKH JTaHHOTO 3aJlaHusl, CTYACHTbl AHOHUMHO OIICHMBAIOT JPYr Jpyra IOCJ€ BBINOJIHEHUS
3aJjaHusl, MPEnoiaBaTelb MOACUUTHIBACT OAJIbl KaKJIOTO CTYIACHTAa M OMAIIaeT OKOHYATEIHHBIN

pe3yibTar.
LlIxana oyenxu
Ouenka Bbannbr Onucanue
5 9-10 BBICTABJISIETCSI CTYJIEHTY, €CIIM CTYJEHT B COCTABE CBOEH MUKPOTPYIIIBI COPABUIICS € 3aJaHUEM, UCIIO

JIb30BaJI IPUHIUIIBI, IIpaBUJia U 3aKOHBI O6LI1€HPI5[, TaKTUKH PEYEBOI0 BOSﬂeﬁCTBHﬂ Ha OIIMIOHCHTa
BBICTABJISICTCA CTYACHTY, €CJIN CTYACHT B COCTaBC cBOCH MHUKPOT'PYIIIbI CIIPABUJICA C 3aJaHUEM, UCIIO

4 7-8 JIb30BaJI MIPUHIUIIEBL, IIpaBUJia U 3aKOHbL O6HleHI/ISI, TaKTHUKH PEUYCBOI'0 BO3H€ﬁCTBI/I$[ Ha OIIIOHCHTAa, HO
JOITYCTHUJI pEYCBLIC NIOI'PEIIHOCTU B CBOUX PEILIMKAX

BBICTABJIAICTCS CTY/ICHTY, €CIIH CTYACHT B COCTaBE CBOCH MUKPOTPYIIIBI HE 10 KOHIA CIIPABUIICS C 331
3 5-6 aHMeM, CJ1a00 MCIOIb30BAN IPUHLIUIIB, IPABUIIA M 3aKOHBI OOIIEHHS, TAKTUKH PEYEBOT0 BO3ICHCTBHS
Ha OIIIOHCHTA, AOIYCTHJI PCUYCBBIC IIOI'PEHIIHOCTHU B CBOUX PEILIMKAX
BBICTABIISIETCS CTYJICHTY, €CJIM CTYACHT HE JI0 KOHIIA BBIOJIHMUII 3ajaHKe, HE UCIIOIb30Bal
2 3-4 NPUHIMIIBL, IPABUJIA U 3aKOHBI OOIIEHHS, TAKTUKH PEUCBOTO BO3JCHCTBYS HAa ONITIOHEHTA, JOITYCTHII T
pyObIe peueBbie OMMOKH.
1 0-2 BBICTABJISICTCS CTY/ICHTY, €CJIH OH HE BBIIIOJIHWII 331aHUC

5.8 Tembl rpynnoBbIX U/WJIM HHANBUAYAJIbHBIX TBOPUYECKHUX 3aAaHM



Bapmnanr 1

[TpuBenure npuMepbl HAPYIIEHUH NPUHIUIOB OECKOH(IMKTHOIO OOIIEHHUS U3 CBOEH
KOMMYHUKAaTUBHON MPAKTUKU U TOKAXKUTE MPUEMBI, KOTOPBIMU MOXHO ObUIO M30€XkaTh KOH(IMKTA

B OTUX CUTYyallUAX.
Bapuant 2

[Tpoananusupyiite guamor — cnop wid koHmukT (0,5 cTpaHuusl) u3 J0OOroO
XyZIO’)KECTBEHHOTO Tpon3BeaeHus. HazoBure npasnina 0eCKOH(IMKTHOTO OOIIEHUs, COOMIONEHHbBIE
yYaCTHUKAMH JIMAJIOTa WK HapyIICHHbIE UMH.

Kpamxkue memoouueckue yxazanus

Tpebosanus Kk 8bINOIHEHUIO:

u3yunTh HHpopMaIHio 1o tTeme 6 «[IpuHIUIBI 0eCKOH(PIUKTHOTO OOIICHUS,
MPOBECTU CUCTEMHBIN aHaIN3 HH()OpMAIHH;

MOATOTOBUTH Tpe3eHTarnio B popmare (Power Point) unu pazgaTounslii MmaTepuall, B
KOTOpPOM OyJIeT MpeCcTaBlieH ()parMeHT U3 XyA0KECTBEHHOTO TEKCTA.

HlIxana oyenku

Orenka Bamnsr
5 9-10
4 8
7
3
6
5
2
4
2-
1 3
0-1

5.9 TemaTuka dcce

Onucanue

BBICTABIISICTCSI CTYJICHTY, €CJIM CTYJICHT IIOJIHOCTBIO BHIIIOIHIII 331aHKe, IPUBENT IPHMEPHI U3 CBOCH
KOMMYHHMKATHBHOH NPaKTUKH U IPOAHATU3UPOBAII JUAJTOT U3 XyJ0)KECTBCHHOTO TEKCTa
BBICTABIISICTCSI CTYJICHTY, €CIIM CTYJICHT HOJIHOCTBIO BHIIOHIII 3a1aHKe, IPUBET IPHMEPHI U3 CBOCH
KOMMYHHKATUBHOM NPAKTHKH U NPOAHAIU3UPOBAI IHAJIOT H3 XYZI0XKECTBEHHOTO TEKCTa, HO €T0 OTBET
conepXXuT He Oojee 3 peueBbIX OMHO0K

BBICTABJIACTCS CTY/ICHTY, €CJIH CTYACHT HOJIHOCTBIO BBITIOJIHUII 3a/laHue, IPUBEN NPUMEpPBI U3 CBOCH
KOMMYHHMKATHBHOH NPAKTUKH U MPOAHATN3UPOBAII TUAJIOT U3 XyJ0)KECTBEHHOT'0 TEKCTa, HO €r0 OTBET
COIEPXKHUT He OoJiee 5 pedeBBIX OMINOOK

BBICTABJISICTCSI CTYJICHTY, €CIIH CTYJICHT HOJIHOCTBIO BHIIIOHIII 3a1aHKe, IPUBET IPHMEPHI U3 CBOSH
KOMMYHHKATUBHOM NPAKTHKH U NPOAHAIM3UPOBAI THAJIOT H3 XYJI0XKECTBEHHOTO TEKCTa, HO €r0 OTBET
COIepXKUT He Oojee 7 peueBbIX OMHO0K

BBICTABJIACTCS CTY/ICHTY, €CJIH OH BBIIOJIHHII TOJIBKO IIEPBYIO WM BTOPYIO YacCTh 33/1aHUS TIOJHOCTBIO
BBICTABJICTCS CTY/ICHTY, €CJIH CTYACHT BBIIIOIHUI TOJILKO OJIHO 3aJaHHU, TIPU TOM JOIYCTHI PEUEBbI
€ OLIMOKH NIPH NPECTaBICHUH 3aJaHus Ay AUTOPHU

BBICTABIISICTCSI CTYJICHTY, €CJIH 3aJIaHUsI BBIIIOJIHEHBI CO 3HAYUTEIbHBIMH HApYIICHUSIMH TPpeOOBaHUIA,
WU CKOITPOBAHBI TEKCTOM 13 ceti MHTepHeT

BBICTABJISICTCSI CTYJICHTY, €CIIH CTYJICHT HE BBITIOJIHIII 3a/IlaHNE

1. «YMeHue o0marbes ¢ JOIBMHU — 3T0 ToBap. M s 3aruiady 3a Hero OOJbIle, YeM 3a 4YTO-
mu6o apyroe Ha cete» (JxoH [l. Pokdemnnep).

Kpamxue memoouueckue ykazauus

Tpebosanus k 6bINOIHEHUIO!

U3yYUTh HH(OPMAIIHIO IO TEME;

NPOBECTH CHCTEMHBIN aHaIN3 HH(pOpManuy;

HalMcaTh 3CCE Ha OCHOBE CBOMX COOCTBEHHBIX MBICIIEH, COOCTBEHHOTO KM3HEHHOTO OIIbITA; B
Ka4eCcTBE apryMEHTOB JKEJIaTeIbHO HCIIOIB30BATh TEOPETUICCKUI MaTepHall, N3y4eHHBIN B

Kypce JIEKIUH.

IlIkana oyenku

Kpurepun onenkn

Onucanue

BeicTaBnsercs cTyJeHTY, €CIM OH IIOJIHO U BEPHO PACKPBUI TEMY, HCIOIb30BA 3HAHUSA TCOPUU KO

MMYHHKAIIUU U MEKXKYIbTYPHOH KOMMYHHKAIIU B KAU€CTBE UCXOMHBIX TOYEK OMHICAHUS, SICHO BB
Pa3uiI U apryMEHTHPOBAJ CBOIO MO3ULIMIO, IPOHILIIOCTPUPOBAI CBOU TE3UCHI OOLIEHU3BECTHBIMU (a
KTaMM Y IpUMEpPaMHU U3 CBOEI0 )KU3HEHHOTO OIIbITa

Ne Bamsr
5 10
4 7

BricTaBnseTcs CTyIeHTY, €CIM OH B OOIIEM U LIEJIOM PACKPBIT TEMY, ONUPAJICS Ha OTIEIbHBIC ITOJI0
JKEHHs TEOPUU KOMMYHHKAIIMU U MEXKYJIbTYpPHOH KOMMYHHKAIUH, ICHO BBIPA3UII, HO HEIOCTATOY
HO apryMEHTHPOBAJI CBOIO NO3ULIHUIO, IIPOMIUIIOCTPUPOBAJI CBOM TE3UCHI O0LIEN3BECTHRIMU (haKTam
"




BricraBsieTcs CTYACHTY, €CJIU OH B O6HI€M 1 [CJIOM PACKPBLI TEMY, OIMPAJICS Ha OTACJIIBHBIC I10JI0

3 5 JKEHHs TEOPUU KOMMYHHKAIIMU U MEXKYJIbTYpPHONH KOMMYHHKAIIH, HEJOCTATOUHO SCHO BBIPA3HI,
W/WJIN HEe apryMEHTHPOBAJI CBOIO TTO3HILHIO, ITOJI0KEHHUS ICCe HEe MOAKPEIUICHbI IPUMEpaMU

) )3 BericTaBnseTcs CTyIeHTY, €CIIH OH JIOIyCTH B CBOMX Pa3MbIIUICHUSX IPyOble HeTOYHOCTH MIH (hakT
MUYECKUE OUIMOKH, HO B LIEJIOM €T0 MPOU3BEEHIE OTBEYAET 3asIBICHHON TeMe

1 0 BricTaBnseTcs CTyIeHTY B Cllydae 0OHapy>KEHHUsI HECAMOCTOSTEIFHOTO BBITOIHEHHS IIPOSKTHOTO 3
ajlaHus

5.10 IlpumepHbIe TeMbl AJIs1 OIPOCA

IIpumepHBbIe BONPOCHI

1. Kornma Teopust MEXKyJIbTypHOM KOMMYHHUKAIMU OTAEINIACH B OTAEIbHYIO TUCIUIUINHY ?
2. B pamkax Kakoro CTUJISl peuH peanu3yercs Ae0Basi KOMMYHUKALNs?

3. Uto Takoe akKyJIbTypanus?

4. KTo npennoun pa3aesuTh KyJlbTypbl HA BBICOKOKOHTEKCTHBIE U HU3KOKOHTEKCTHBIE?
5.COBOKYITHOCTh OOIIEMPHUHSTHIX MPAaBUI U HOPM MOBEAEHUS KaK B O(UIMANIBHON, TaK U

Heoq)HHHaHBHOﬁ 00CTaHOBKE HA3bIBAIOT ... .

6. IIpuHATO MM KNAHATHCS MAPTHEPY-AMOHIY MPU BPYYSHUH BUBUTHON KAPTOUKHU?
7. Kak cebs BecTH, €Cii BO3HUKAET HEOOXOJAMMOCTh KOMMYHHUKAIIMHM C MPEACTABUTEICM

KYJIBTYPBI, O KOTOPOI HE MMeeIIb COOTBETCTBYOIEH nHpopMarn?

8. KakoBbI OCHOBHBIE CIIOCOOBI YCTaHOBJIEHUSI KOHTAaKTa?

9. Kak Ha3bIBaeTCsl yCTOMYNBOE MPEICTABICHNUE O HOCUTENAX IPYTUX KyJIbTyp?

10. Kakwue sTarnsl BEIICISIOT B Pa3BUTUN KOH(DIUKTA?

11. KakoBbI XapaKTepUCTUKHU AETOBOH KOMMYHHUKAIIUU?

12. KakoBbl ocHOBHBIE (ha3bl 1e710BOM Oecepl?

13. Kaxoif KOMMYHHMKaTUBHBIN MTPOLIECC TPOUCXOJIUT 10 CXEME «IIPUBETCTBHE U BBEJCHHE B

npo0JieMaTuKy; XapakTEepUCTUKA MPOOJIEMbl M MPEAJOoKEHUE O XOJE MEePEroBOPOB; H3JIOKEHUE
MO3UINI, 0OMEH MHEHUSIMU; PellIeHUE MPOOIEMbI; 3aBEPIIICHHE) ?

14. KakoBbl 00m1rie TpeOOBaHUS K HAITMCAHUIO JICTTOBBIX THCEM?

15. Kakux ommOOK B ACJIOBBIX MUChMaxX Jydile nu3derats?

16. Yto takoe 3¢ (HeKTUBHOCTH KOMMYHHUKALIUU?

17. B xakoM cily4ae KOMMYHHKAIUs HE JOCTUTAEeT CBOEH 1enn?

18. KakoBbI IpUYKUHBI BOSHUKHOBEHHSI KOMMYHUKAaTUBHBIX OapbepoB?

19. Yem B pamMkax MOJAENM KOMMYHUKALIUU SBISIETCS $S3bIK, HAa KOTOPOM BEHETCS

KOMMYHUKaus?

20. Kaknx IIpaBUJI B JIeI0BOM KOMMYHHKAIUK CIICAYCT MMPUACPIKUBATLCA, CCIIM Bbl 3BOHUTC

cobeceqHUKY?

Kpamkue memoouueckue ykazanus

® U3y4UTh MH(POPMAIUIO IO Y4eOHOMY KypCy,
® OTBETHTE HA BONPOCHI YCTHO.

IHlxana oyenxu
Kpurepuu ouenku

Ne Bamner Onucanue

5 5 BricTaBnsieTcs cTyIeHTY, €I OH TIOJIHO ¥ BEPHO PACKPBUI TEMY, HCIIOIB30BAN 3HAHUS TEOPHH KO
MMYHHKALUU U MEXKYJIbTYpPHOH KOMMYHHKALIMK B KAUECTBE HCXOAHBIX TOYCK OMHUCAHMUS,
BricTaBisieTcs CTyIeHTY, €l OH B OOIIEM U [IEJIOM PAaCKpPBLI TEMY, OTIAPAJICS Ha OTACIbHBIC TI0JI0

4 4 JKEHHUS TEOPHH KOMMYHHUKAIIMK 1 MEKKYJIbTYPHOH KOMMYHHUKAIINH, SICHO BBIPA3WII, HO HEOCTaTOY
HO apryMEHTHPOBAJI CBOIO MO3HIINIO, TPOMLTIOCTPUPOBAJ CBOU TE3HCHI OOIICH3BECTHRIMU (haKTaM
u
BeicTaBnsercs CTYIEHTY, €C/IM OH B 00IIEM U IIeJIOM PacKpbLI TEMY, OITUPAJICS Ha OTAENBHBIE T10JI0

3 3 JKEHUS TEOPUU KOMMYHHKAIIMHU U MEKXKYJIbTYPHOM KOMMYHHUKALIMHU, HEJIOCTATOYHO SICHO BBIpa3uJI,
H/WII HE apTyMEHTHPOBAJI CBOIO ITO3UIIHIO, ITOJIOKECHHUS HE TOIKPEIUICHBI IPUMEpaMu

5 5 BeIcTaBsieTcst CTYICHTY, €CIM OH JAOMYCTH B CBOMX Pa3MBILIJICHHUIX IPyOble HETOYHOCTH WK (aKT

MYECKHE OIMOKH

0-1 BeicTaBnsieTcst CTYZIEHTY B clydae OOHapy»KeHHsI HECAMOCTOATEIBHOTO BBITOTHEHUS 3a1aHUS




5.11 llpumep pa3HOYPOBHEBbIX 32124 M 3aJaHUI

I[IpumepHbIe 3a1aHuA

1. CocraBbTe pa3BepHyThIN IJIaH OTBeTa MO TeMe «COUMOKYIBTYPHBIM KOMMEHTapUil Kak
croco0 npeooTeHU KOHPIUKTOB KYIBTYP».

2. CocraBbTe pa3BepHYTHIN IJIaH OTBETa MO TeMe «CHMBOJIMKA OJHUX U TEX K€ I[BETOB B
Pa3HbBIX KyJIbTypax».

3. CocrtaBbTe pa3BepHYThHIM IUlaH oTBeTa Mo TeMe «CrocoObl peanu3anuu (pyHKIUN
BO3/ICICTBUS B cpepe HHPOPMATUBHO-PETYISATOPCKON JTEKCHUKI.

4. CocraBbTe pa3BepHyTHI IIaH oTBeTa Mo Teme «llonnMTHyeckass KOPPEKTHOCTh, WU
SI3BIKOBOM TaKT.

5. CocraBsre pa3BEepHYTHIM IJIaH OTBeTa NO TeMe «Ponb KyabTypHBIX pa3inuuudid B
NeperoBopax ¢ 3apy0eKHBIMH MapTHEPAMUY.

6. CocTaBbTe pa3BEepHYTHIN IUIAH OTBETA MO TeMe «CTaauu MEKTyHAPOAHBIX IEPETOBOPOBY.

7. CocTaBbTe pa3BepHYTHIH IU1aH OTBETA 10 TeMe «BepOanbHble MOMeXH B KOMMYHHUKAIIN.

8. CocraBbTe pa3BepHyThbI IUIaH oTBeTa Mo TeMe «HeBepOaibHbIE KOMIIOHEHTHI
KOMMYHHUKAIUN.

9. CocraBsre pa3BepHyTBHII IulaH oOTBeTa 10 TeMe «Kpurepun ycCHemHOCTH
MEXKYJIbTYPHOTO OOIIIEHUS U IIyTH €r0 ONTUMHU3ALIUN.

Kpamxue memoouueckue ykazanus

® U3y4UTh MHPOPMAIUIO TT0 Y4eOHOMY KypCY,

® COCTaBbTE Pa3BEPHYTHIN IUIAH MO YKa3aHHOU TeMe
IlIkana oyenku
Kpurtepumn onenku

Ne Bansl Onucanue

BricraBisieTcs CTYACHTY, €CJIM OH IIOJIHO XU BEPHO PACKPLLI TEMY, UCIIOJIB30BaJI 3HAHUS TCOPUHU KO

5 5 o
MMYHUKAIUU U MEXKYJIbTYPHOU KOMMYHHUKAIIUU B KAYECTBE UCXOAHBIX TOYECK ONIMCAHUA

BricTaBiseTcs CTyIeHTY, €CIM OH B OOIIEM U LIEJIOM PACKPBIT TEMY, ONUPAJICS HA OTJIEIbHBIE 100
4 4 JKEHHS TEOPUU KOMMYHHKAIINN M MEXKYJIbTYPHOH KOMMYHHKAI[HH, ICHO BBIPA3MII, HO HEAOCTAaTOY
HO OCBETHJI 3asIBICHHYIO

BricTaBnseTcs CTyIeHTY, €CIIH OH B O0IIEM U LIEJIOM PACKPBIT TEMY, ONUPAJICS HA OTJEIbHBIC MO0
3 3 JKEHHSI TEOPUU KOMMYHHKAIIMN M MEXKYIbTyPHOH KOMMYHHKAILIUH, HEIOCTATOYHO SICHO OTpas3ui ¢
aKThI B IIaHE

BericTaBisieTcst CTyICHTY, €CIIH OH JIOIyCTH B CBOUX Pa3MbILIUICHUSIX TPyOble HETOYHOCTH WK (pakT
HYECKUE OIMOKH

BricraBisieTcs CTYACHTY B Cl1y4ac O6Hapy)KGHI/I5I HCCaMOCTOATCIBHOT'O COCTABJICHUA I1JIaHAa, 1mbo
€ro OTCyTCTBUA




KJIIOYHA K OHEHOYHbIM MATEPHAJIAM IO JUCHUIIJIMHE
«AEJJOBASI KOMMYHHUKAILIUA B ITIOJIUKYJbTYPHOU CPEJE»

5. OTBeThl HA IPUMEPHbIE OLIEHOYHBbIE CPEICTBA AJIS MPOBEACHUSA TeKyIIel
aTTecTaluu

5.1 Omeemul Ha mecmoegnvle 3a0aHUA
Tect Ne 1
.A)
.1b),2B),3 A)
A)
b)

X NA U AW
=2/
N

9.B)

10. A), B), B), T).
11. A)

12. A), B)

13.T)

14. A)

15. A)

5.2 Omeemut na mecmoeuvie 3a0aHus
Tect Ne 2

XN B W=
2!
N

10. cTepeoTUITHBIM
11.1B),25b),3 A).
12. B)
13.b)
14.7)
15.Bb)

5.3 OTBeTHI HA 33/1aHUS VISl pellIeHUs Kelc-3a1a4u

Curtyanus 1

[enoBas BcTpeya MeXy IPEACTABUTEISIMUA KUTAUCKON U HEMEIIKOW KOMITAHHUSIMU.
Y4acTHUKH:

Mucrep IIMuAT - HEMEUKHN IPEAITPUHUMATEND

Mucrep JIu - kuTaiickuii npeANpUHUMATEIb

Mucc Mrosiep - HeMEUKUH EPEBOIUUK

Muctep UxaH - KUTalCKUI TEPEBOTUUK

OO6cTaHoBKa:



JlenoBas BcTpeya MPOXOJUT B KOH(EpEHI[-3alle B HEUTPaJIbHOM MecTe. YUYaCTHUKU CUASAT
HampoTUB Jpyr jApyra 3a OonblUM CTOJOM. llenbio BCTpeunm SBISETCS YCTAaHOBIIEHHE
IapTHEPCTBA MEKY KUTalCKUMH U HEMELIKUMU KOMIIAHUSIMU JIJIsl COBMECTHOTO MPEATIPUATHS.

1. Betynnenne n npuBeTCTBHE

Berpeua naumnaercs ¢ Toro, yro muctep Llmuar um mucrep Jlu oOMeHMBaroTCs
BU3UTHBIMHU KapTOUYKaMH U KPEMKUM PYKOII0KATHEM.

Muctep ILIMUAT OTKpBIBaeT pa3roBOp, BbIpaxas CBOIO OJaroJapHOCTb 32 BO3MOKHOCTh
BCTPEUHU U 00CYKACHUS MOTEHIIMAILHOTO COTPYAHUYECTBA.

Muctep JIu oTBE4aeT Ha TO )K€ CaMO€ U ITOTYEPKUBAET BAXKHOCTh CO3JJaHUS KPETKUX
JIMYHBIX OTHOILICHHIA.

2. IlpencraBneHue noaapkoB

B 3nak 106poii Bosu ¥ 4TOOBI MOYTUTH CBOU KYJIBTYpPHbIE Tpaauluu, Muctep Jlu Bpydaer
nogapok mucrepy LLIMuaTy. 3TO KpacuBO M3rOTOBIICHHBIN YaltHBIN HAOOD.

Muctep llIMuar omapaiieH nogapkoMm, Tak Kak OH HE MPUBBIK MOJy4yaTh MOJAPKHU Ha
HaYaJIbHBIX JEJIOBBIX BCTpEYaXx.

Mucc Mromnep, HEMEUKHI TepeBOAYMK, 3amedaeT HeynooctBo mucrepa llImuara u
NEpEeIaeT ero onaceHust MucTepy YkaHy, KUTaliCKOMY NEPEBOIUHKY.

Pucku c60s B KOMMyHHUKaIUH:

1. KynbrypHble HemopasyMeHus: OOMEH TOJapKaMH  MOXET TPUBECTH K
HEZ0pa3yMEHMSIM H3-3a KYJIbTYPHBIX Pa3iHuuil M Pa3iIMuHbIX BOCIPUSATUI NMPAKTUKU JdapeHus
MIOJIapKOB.

2. Bocnpunumaemas B3SITHUYECKas J€ATENbHOCTh: HEMEUKHE OW3HECMEHbI MOTYT
HCTOJIKOBaTh IMOAAPOK KaK IOIBITKY B3SITHUYECTBA, TaK KaK OHM IPHUJIEPKUBAIOTCS CTPOTHX
ATUYECKUX TPaBUII B OU3HECE.

OmubKy B MOBEICHUH:

1. Henocrtatok KynbTypHOH OCBeJOMJIEHHOCTH: MucTep JIu mpeacraBun momapok, He
YUUTBIBas KyJIbTYPHBIE pa3Indus U BO3MOKHBIE HEJOPA3yMEHUS.

2. HenpaswibHas wunTepnperanus: muctep HIMuaT cpa3dy ke Npearonoxkuia, 4YTO
MOJAPOK SIBJIAETCS B3ATKOM, HE 0OPaTUBILINCH 32 Pa3bICHECHUSIMHU.

Crpareruu asi y4aCTHUKOB:

1. Mucrep Jlu:

- TPEJOCTaBbTE KOHTEKCT: OOBSCHUTE 3HAUYEHHE JapeHHs MOJapKOB B KHUTaWCKOMN
KyJIbType, MOJUYEpPKHHUTE, YTO 3TO KECT JI0OpOd BOJIM M BO3MOXHOCTH CO3/1aTh JIMYHBIC
OTHOILICHHS,;

- yBaXKaiiTe rpaHuIbl: IPU3HANTE, YTO MPUHATHE MOJAPKA MOXKET ObITh HEOOBIUHBIM IS
HEMEI[KOI CTOPOHBI U 3aBEpPHTE UX, UTO MOAAPOK HE CONMPSIKEH C KAKUMHU-THOO0 YCIOBUIMU;

- THOKOCTB: OyJIbTE TOTOBBI a/IalITUPOBATHCS K HEMELIKON JeIOBOM KyJIbType U 0ObIYasM
BO BpeMsI [IEPErOBOPHOTO MpoILecca.

2. Muctep lImunr:

- 3alpocuTe YTOYHEHHE: BMECTO TOTO YTOOBI MpeArnoiaraTh XyJIIee, CIPOCUTE O
HaMEpEHMAX, CTOSAIINX 3a MOAAPKOM, YTOOBI MOHATH KYJIbTYPHBII KOHTEKCT;

- BbIpazuTe OJIArOApHOCTH: €CIM BaM HENPUIATHO NPUHHUMATh IOAAPOK, BbIpa3HTe
NPU3HATEIIBHOCTh 32 JKECT M OOBACHUTE HEMELKYIO IO3UIHUI0 [0 IOBOJAY MOJapKOB Ha
HaYaJIbHBIX BCTpeYax;

- COCpPEIOTOYBTECh HA YCTAHOBJICHMM KOHTAKTAa: MOJYEPKHHUTE BAa)KHOCTb OTKPBITOIO
00IIeHNs 1 OOIIMX TeJICH Il CO3aHUsI OCHOBBI JIJISl IOBEPHS.

3. IlepeBoguuku:

- oOneryaiiTe NMOHMMAaHHE: MPENOCTaBbTE KYJIbTYPHBIE HCTOPUM, YTOOBI MPEOJOJIETh
pas3pbIB MEX/1y JIByMsI CTODOHAMH U YTOUHUTH JIFOObIE HEZOpa3yMEeHHS;

- TPEeAJIOKUTE PYKOBOJCTBO: IOMOTHUTE YYacTHMKaM M30eraTh MOTEHIIMATIbHBIX
KYJIbTYpHBIX JIOBYILIEK U obecrieubTe 3P PekTUBHOE 00IIeHNE, TepeiaBas HAMEPEHUs TOYHO;

- o0OpaTHBIINCh K KYJIbTYPHBIM pazIU4MsIM U OTKPBITO OOCYIUB CBOU B3IJIAJBL,



Y4aCTHUKU MOT'YT MUHHUMU3HUPOBATH coou B KOMMYHHKAIUU U CO3aTh IMPOYHYKO OCHOBY JIA
YCIIEMIHOT'O COTPYAHHUYIECCTBA.

Curyauus 2

Cratbst Hatanbeun Tokapb 0 BaXXKHOCTHM HAaBBIKOB KOMMYHHMKAIIUM M MSTKUX HaBBIKOB B
ousnece. Ilo muenuto Haranbu Tokapb, 3ppexkTUBHBIE HABBIKM KOMMYHHKAIlUd U MSTKHE
HaBBIKU SIBJSIIOTCS BXHBIMH B JICJIOBOM MHUpE. DTH HaBBIKM HE TOJIBKO OOJIEryaroT Jy4IIylo
KOMaHAHYI0 pabOTy M COTPYAHMYECTBO, HO M YJIYYIIAalOT OTHOUIEHMS C KJIMEHTaMU U OOIIUi
ycnex. B ¢BA3M ¢ 3TUM MpeANpUATHIM BaKHO IPUOPUTETHO Pa3BUBATh HABBIKM KOMMYHUKALIUU
Cpell CBOMX COTPYIHUKOB.

OcHOBHasi LEeNb — pa3BUTHE HABBIKOB KOMMYHMKAIlMM Yy COTPYAHHUKOB BHYTpHU
BBIMBILIUIEHHON KOMIAHUM JJIs YJIy4IlEHUs BHYTPEHHErO B3aMMOJEWUCTBHUS, B3aUMOJICHCTBUS C
KJIMEHTaMH U 00I1Iel 1e70BOM MPON3BOAUTEIBHOCTH.

[Tnan puist TOCTUXKEHUS 1IeIu:

1. OneHka TeKyImux HaBbIKOB KOMMYHHMKAIUH

- IlpoBeauTe BCECTOPOHHIOIO OLIEHKY HAaBBHIKOB KOMMYHHKAIIUM COTPYJIHUKOB, BKIIIOUas
NUCbMEHHYI0O M YCTHYIO KOMMYHMKAIIMIO, aKTUBHOE CIyLIaHWE, AMIIATHUI0 U HeBepOaJbHbIC
CUTHAJIBL.

- Hcnonp3yiiTe onpockl, 00paTHyIO CBA3b OT MEHEKEPOB U KOJUIET, a TAKXKE OIICHKH
paboThI U1 BBISIBICHUS 00s1acTell, TpEOYIOUINX yIIydIIeHHS.

2. IlpenocTaBiieHNnE TPEHUHIOB U CEMUHAPOB

- Ilpennoxute mporpaMmbl TPEHHUPOBKH HAaBBIKOB KOMMYHHKAIIMM M CEMHHApBI JJIs
COTPY/IHUKOB.

- Yienute BHUMaHHME PA3IUYHBIM acleKTaM, TaKUM Kak >(QQeKTHBHAas NMHUCbMEHHas U
yCTHasi KOMMYHHUKaIUs, aKTUBHOE CIyIIIaHKUE, pa3pellieHne KOH(IMKTOB, YBEPEHHOCTh B cee U
SMIATHSL.

- BkirounTe MHTEpaKTHBHBIE YIPAa)KHEHHS, POJIEBbIE UIPbI U aHAIU3 CIy4aeB, YTOObI
YIIyYIIUTh TPaKTUYECKOE MPUMEHEHHE.

3. Ilooupenue oOpaTHOM CBA3M U B3aMMHOT'O HACTAaBHUYECTBA

- Co3paiite KyJnbTypy KOHCTPYKTUBHOM 0OpaTHOMN CBSI3M BHYTPH KOMITaHUU.

- TloowpsaiiTe COTPYAHUKOB AaBaTh OOpAaTHYIO CBSI3b CBOMM KOJUIETaM MO IMOBOJY HX
HABbIKOB KOMMYHUKAIIHH.

- Baenpute nporpaMMmy B3aMHOTO HaCTaBHUYECTBA, I/I€ ONBITHBIE COTPYJHUKUA CMOTYT
PYKOBOJUTH W TOJAJIEPKUBATH CBOMX KOJUIET B PA3BUTHUH 3(PPEKTUBHBIX KOMMYHHMKAIIMOHHBIX
METOJIUK.

4. ConeiicTBUE MEXKOTIETOYHOMY COTPYIHHUYECTBY

- Opranmsyiite MeX(yHKIMOHAJIbHBIE TPOEKThl MJIM KOMaHbl, 4YTOOBl MOOYAUTH
COTPYJIHUKOB U3 Pa3HBIX OT/EJIOB paboTaTh BMECTE.

- OT0 cnocoOCTBYeT KOMMYHHMKAIlMM W COTPYJHMYECTBY B pa3IMYHBIX 00JacTAX
AKCIIEPTHU3BI, YIydllasi CIIOCOOHOCTH COTPYAHHKOB A(PPEKTUBHO OOMATHCA C KOJUIETAaMU W3
pas3HbIX cep AesITeTbHOCTH.

5. IIpenocraBiieHne pecypcoB U HHCTPYMEHTOB

- Ilpennoxute COTpyIHUKAM pecypchbl, TaKHME€ KaK KHUIH, CTaTbU M OHJIANH-KYpCHI,
YTOOBI OHU MOTJIM Pa3BUBATh CBOM HAaBbIKM KOMMYHHKAIIMH B CBOEM TEMIIE.

- Mcnonp3yiiTe TeXHOIOTMUECKUE MHCTPYMEHTBI, TAaKUE KaK IIATGOPMbI KOMMYHHKAIIHH,
nporpaMMHoe oOecreyeHHue Ajsi YIpaBlIeHUs MPOEKTaMH U CPEACTBa COBMECTHOM paloThl,
4TOOBI 006J1eTYUTh APPEKTUBHYI0 KOMMYHHKAIIMIO U 0OMEeH HH(popManuei.

Peanusyst »TOT mnjaH, KOMOaHHUS MOXET CQOPMHUPOBATH KyJIbTYpPY 3(PQHEKTUBHOTO
OOIIEeHUs,, 4YTO MPHUBEAET K YIYULICHHIO COTPYIHUYECTBA, YKPEIJICHHIO OTHOUICHHUH C
KJIIMEHTaMH B 00IIeMy ycrexy Ou3Heca

Curyanus 3



[Iponaxa ToBapa Mexay npeacraButensimMu EBponeiickux u ApaOCKux cTpaH

YyacTHUKH:

Muctep lImMunar - EBponeiickuii mpecTaBuTeNb (IpOAaBeL)

Muctep Axmen - Apabckuii npeacTaBuTeNb (MMOKyHaTesb)

KonTeker:

B eBpornelickux cTpaHax IIEHbI Ha TOBAphl OOBIYHO CTAOMIIbHBI, U TOPTOBIIS HE SBIISETCS
0OBIYHOHM MpakTUKOW. OHAKO B apaOCKUX CTpaHaX TOPTOBIIS SBJISETCS HEOTHEMIIEMOM YacThIO
npolecca MoKynku u GopMoit KOMMyHHUKaIUH.

IlmaH nelicTBUM M OLICHKA

Mucrep UImunr (mpogasen):

HccnenoBanne KynbTypHBIX HOPM: IEpe] HadajaoM MeperoBopoB mucrep IImuar
JIOJI’KEH O3HAKOMHUTBHCS ¢ apaOCKUMM KyJbTYpHBIMM HOPMAaMH, BKJIIOYasi BaKHOCTb TOPTOBIIU U
TOPrOBJIM B3aUMHBIMH YCTYIKaMH.

[Tpuctpoiika cTpaTeruu 1IeHOOOpa30BaHUS: MOHATH, YTO HayajbHasl 1I€Ha MOXET ObITh
BBIIIIC KOHEYHOM KellaeMOi IIeHbI, yUUTBIBas apabCcKoe 0XKHJIaHHE TOPTOBIIH.

KoMMyHMKaIMs [IEHHOCTH: MOJYEPKHUTE YHUKaJIbHbIE OCOOCHHOCTH M IPEUMYIIECTBA
TOBapa, YTOObI 0O00CHOBATh HAYAIIBHYIO LIEHY U YOeIUTh MUCTepa AXMe/la B €ro IIEHHOCTH.

[TposiBnenue TMOKOCTH: OBITH OTKPBITHIM JIs IEPETOBOPOB MO LIEHE U JPYTUM YCIOBHUSM,
4TOOBI YI0BJIETBOPUTH OXKUJAHUS MUCTEpa AXMe/Ia U CO3/1aTh B3aMMOBBITOTHOE COTJIAIICHHE.
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1. Onpenenute NTpUUMHY HEBHUMATEIBHOCTH MapTHEPA.

[lepBbIM 1I1aroM SIBNISIETCS BBISBJICHUE MPUYHHBI, 10 KOTOPOW Balll MapTHEP HE OTBEYaeT
Ha BalI cooOueHus. MoxeT ObITh, OH IPOCTO 3aHST, WM BO3HUKIN Kakue-To npodiemsl. Eciu
BbI HE MOKETE HAaWTH MPUUYUHY, BaM CIIeyeT OOpaTUThCS K APYTUM JIOSM B Ballleil KOMIIaHUH,
KOTOpBIE MOTYT paboTaTh C 3TUM MapTHEPOM, YTOOBI YBUIETh, €CTh JIU Takas e mpobdiema y
HUX.

2. Hanmummre nuckMo ¢ mpock0oii 00 oTBeTe.

Ecnu BBl HEe MOMy4YHIIM OTBET Ha COOOIIEHUS, OTIIPABICHHbBIE €My, HAMHIIUTE MHCHbMO C
npock0oii 00 oTBeTe. B Bamiem mucbMe YyKaXUTe, Kakue COOOIIEHUS OH HE OTBETHI, U
MIOTIPOCHUTE €ro CBSA3AaThCS C BaMU, YTOOBI OOCYIUTH Mpobiemy. Baiie muchbMo JOMKHO OBITh
KOPOTKHUM U COJIEPKaTh TOJIBKO CaMyI0 HEOOXOUMYI0 HH(POPMAIIHIO.

3. ITo3BoHMTE APTHEPY.

Ecnu BBl HE OTYYHIIM OTBET OT MapTHEpPA Ha MUCHMO, MONPoOyiiTe MO3BOHUTH eMy. Eciu
OH HE OTBEYAET, OCTaBhTE T'OJIOCOBOE COOOIIEHHE, B KOTOPOM BBI MOMPOCUTE €0 CBA3ATHCS C
BaMu. Eciin OH Bce ele He OTBEYAeT, OTIPABbTE EMY €LI€ OJHO IUChbMO, B KOTOPOM YKaKHUTE,
4TO BBI TCIICPb O6CCHOKOGHBI, IMOTOMY 4YTO OH HC OTBCYACT HA BalllA COO6IJ_ICHI/I$I, H IIOIIPOCHUTEC
€ro COOOIIUTH BaM, YTO MPOUCXOIUT, KAK MOKHO CKOpee.

4. Cornacyiite HOBYIO BCTpeUy.

Ecnu mapTHep Bce emie He OTBEYaeT Ha Bamld COOOMICHHS, TO, BEPOSITHO, JIydIlle BCEro
OpraHM30BaTh HOBYIO BCTpeUy. Y OeIUTECh, YTO y Bac €CTh BCA HeoOXxoaumasi mHGOpMaIus s
9TOro, U OMpeaAcCINTC, KAaKMC AaTbl 1 BPEMA IMOAXOOAT. Hamumure MnapTHEPY, NPCAJI0KHUB HOBYIO
BCTpEUy, U MOMPOCUTE €ro OTBETUTH Ha Ballle COOOIIEHNE KaK MOXKHO CKOpEe.

5. O6¢cyaute mpobsieMy ¢ pyKOBOJCTBOM.

Ecnn Hukakux peajbHBIX MpOOJIEM HE YIAacTcsl BBISIBUTH, BaM CJeIyeT OOpaTUThCs K
PYKOBOJCTBY, 4TOObl OOCYIUTh CHUTyalHi0. PyKOBOJACTBO MOXET MPEIJIOKUTH BaM
JIOTIOTHUTEIIbHBIE PECYPCHI I MIPEJIOKHUTH IPYTHe CTIOCOOBI PEIIUTh TPodiieMy.
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1. Hdna paspemieHuss KoH(paukTa Ha paboueM Mecte Bukrop m Mapust mornu Obl
BOCIIOJIb30BAaThCS CIEAYIOIUMH METOIaMU:

- obOcyxaeHue mpoOJeMbl BHE pabouero Mecrta, 4TOOb M30€XaTh SMOIMOHATBHBIX
BCIBILIEK U COCPEIOTOUNTHCS HA PEIICHUH NPOOJIEMBI;

- TOMNBITKA MOHATH TOYKY 3pPEHHUS JAPYroro 4YejoBeKa, BBICAYLIATh €ro apryMeHThl U
JIOBOJIBL;

- IOMCK KOMIIPOMUCCA, KOTOPBII YCTPOUT 00€ CTOPOHBI.

2. IlocnencTBust KOHGIUKTA MOTYT ObITh HETaTUBHBIMH JUIsI KOMIIAHUU:

- CHI)KEHHE MPOU3BOJIUTEIBHOCTH pabOThl M3-3a HAPSDKEHHOM aTMocdepbl Ha paboueM
MECTE.

- YBOJIbHEHHE OJIHOTO M3 COTPYJIHHUKOB, UTO MPUBEIAET K HEOOXOAMMOCTH 3aMEHBI €ro U
JIOTIOJTHUTEIBHBIM PacxXo/laM Ha HaliM HOBOT'O COTPYJHMKA.

- YXyJIIEHUE OTHOILIEHUI B KOJUIEKTUBE U BO3MOXKHOE paclpocTpaHeHHe KOH(INKTA Ha
JIPYTUX COTPYIHUKOB.

3. Jlns paspemienus koHuukTa Buxtop m Mapus MoOryT uCHoib30BaTh CIEAYIOLINE
METO/IBI:

- METOJl MEepPEeroBOpoB, Korja o0e CTOPOHBI BBICTYHAIOT C apryMEHTaMU U TBITAIOTCS
JIOCTUYb KOMIIPOMMCCA;

- METO/1 MOCPETHNYECTBA, KOTJIa TPEThsl CTOPOHA TOMOTaeT HAalTH pelIeHHEe MPOOIIEMbI;

- METOJ TPUMHUpEHHs, Korja o0e CTOPOHBI MPH3HAIOT CBOIO BUHY M TOTOBBI K
JaNbHENIIEMY COTPY/IHUYECTBY.
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1. T. KomiuH3 — aHITMYaHMH.

2. K. Anp-/Ixabpu — apa0.

3. A) HeyBaxeHue k KynbType cTpaHbl: KOJUIMH3 OTBETHJI OTPULIATENIBHO HA BOIPOC
«Kax Bam Bugsl 1. K?» (MOTHBHpPYSI 3TO TeM, 4TO OB KpaifHe 3aHAT OymMaramMu 3TH 2 JTHS).

b) HecoOmonenne sTHKeTa npuHUMaronie crpanbl: KoMH3 OTKIIOHWII NPEIOKEHHUE
Kode Anb-/xabpu, (pexae 4eM NepelTH K Jenam).

B) He3HaHue HeryiacHbBIX MpaBUil apabCKOro TOCTENPUUMCTBA: MPEIOKEHUE MOJapUTh
MOHPABUBIIYIOCS TOCTIO KAPTUHY CHJIbHO cMyTHi10 KoiuHsa.

[') He3HaHue 0COOEHHOCTEH peueBOM KOMMYHHKAIIMU B apaOCKOM MHpE: KOrja apadsl
roBopsaT «Kak 6or mact!» — 310 MokeT o3Havath Kak «[la» tak u «Her»: Anb-JIxabpu oTBeTHI
«Kax 6or gacm» (apab. ¢! Jaad) (i .( Komnmas mogymai, 4ro 31o o3Havdaer — JIA.

) nexenanne KomnmuH3za HaiTH o0IIee KOMMYHUKATHMBHOE MPOCTPAHCTBO JJIsi TOTO,
4YTOOBI B JAJIbHEUIIEM MEPEUTH K JIEJIOBBIM BOIIPOCaM: €ro co0ecelHUKa OOJIbIlle HHTepecoBalln
aHrnuiickue (yTOONbHBIE KOMaH/ABI, O KOTOPBIX OH BCE BpeMs MBITANCS MOTOBOPUTH BMECTO
TOT0, YTOOBI 3aHIATHCS 0OCYkKIEHUEM KOHKPETHBIX JIEIOBBIX BOIPOCOB.

E) mpodeccuonanbHas HEMOATOTOBIEHHOCTh OTBEUAaTh Ha KOHKPETHO MOCTaBIIEHHBIE
BONPOCHI: Ha BCTPEYE MPUCYTCTBOBAIU COTPYAHHKU KommaHuu. OHM 3aJjaBalid €My BOIPOCHI,
Kacaroluecs TeXHUYECKUX XapaKTEePUCTUK MPOAYKIHMH, HA MHOTHME U3 KOTOpbIX KominnH3 He
CMOT OTBETHTb.

Curyanus 7
1. IIpaBunbHbIe OeiicTBUS MapTHHA: MyHKTYyalbHOCTh (NMPUIIEN HA BCTPEUYY BOBPEMs),
YMEHHE MOJIh30BAThCSI XacH, MOAApOK MaiyMoTo ObLT BEIOpaH BEPHO).



2. HenpaBwibHble nedcTBUS MapTuHa: HETaTUBHBIM SMOIMOHAIBHBIA HAcTpOl Ha
IpUcCyTCTBUE Kosuler Maiymoro, ommrOKku B HeBepOadbHOM KOMMYHMKAalWW (HEBHUMaHHE K
BU3UTKE), HEMIPABUJIHHO 33JaHHBIA BOMPOC «BBI XOTUTE OBITH HAIIUM SKCKJIIO3UBHBIM areéHTOM B
SAnonun?» (AMOHIBI K30EraloT MNPSIMBIX BOMPOCOB W MPSIMBIX OTBETOB), IOJAPOK >KEHE
MarmymoTo 0611 BEIOpaH HeBepHO (OembIi IIBET — LBET CKOpOU B SInoHum).
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1. TIpoBepnTe, BBINIOJHUIIA JIM Balla KOMaHJa CBOM 00s3aTEIhCTBA MO COTJIALIECHUIO C
KUTANCKKUM TOCTaBIIMKOM. Eciii HET, onpenenute NpUUuHbI 3aIePKEK U IPUMUTE MEPBI, YTOOBI
UCIIpaBUTh cutyaluio. Eciu Bce 00s13aTenbecTBa ObUIM BBITIOJTHEHBI, TIEPEHIUTE K CIACAYIOMIEMY
mary.

2. Hammmure oTBEeT Ha MHCHMO KHUTANWCKOrO MOCTaBIIMKA. B oTBeTe OOBSCHHUTE, YTO
HEJIOCTaTOK (PMHAHCHPOBAHUS Ha Ballell CTOPOHE MPUBEN K 3aj7ep’kkaM B oruiate. Bel Takke
MO’KET€ YTOUHHUTH, IEUCTBUTENIBHO JIM BCE MOCTAaBKU ObUIM BBIMOJIHEHBI BOBPEMS, U MOMPOCUTH
JIOTIOJTHUTEIBHYI0 HH(OPMAITHIO, €CITH 3TO HEOOXOAUMO.

3. Ilpemnoxute pemeHre MpoOIEMbI 3aJEPKKH OIIaThl. MOXET OBITh, BBl CMOXETE
JIOTOBOPUTHCS O ILUIAHE PACCPOUYKHU WJIU IPEATI0KUTh KOMIIEHCAIUIO 32 3aJICPKKH.

4. CoxpaHsiiiTe MPO3pavyHOCTh U OTKPHITOCTH B KOMMYyHHKAuu. OObSICHUTE, YTO Balla
KOMIIAHUS [IEHUT CBOMX MOCTABIIMKOB U JIETIA€T BCE BO3MOXKHOE, YTOOBI PEIIUTh 3Ty MPOOIeMy.

KittoueBbIMH 3J1EMEHTaMU YCIIEITHOM KOMMYHUKAIMU B 3TOM KeEHCe SIBISIOTCS YETKOCTD,
OTKPBITOCTh, BEXKIUBOCTh H J(p(deKTHBHOCTE. BaM HE0OXOAMMO MPOSBHTH IOHWUMAaHHE U

TFOTOBHOCTB K COTPYAHUYCCTBY B JOCTHKCHUH B3aUMOBBII'OJJHBIX YCJIOBI/Iﬁ JUIA Balllell KOMITAaHUH
M €€ KUTAaUCKHUX ITOCTaBIIUKOB.
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1. Omnpenenure 1enb 3acelaHus. 3aBEPIIMTE CIHUCOK TOYEK, KOTOPHIC BBl XOTHTE
00CYyIUTh W OIpPENEIUTe, YTO BBl XOTUTE JOCTHYL IO KaXJIOMy W3 HUX. BBl JIOJDKHBI
MPUTOTOBUTh TMOBECTKY [HS, KOTopas Oyzaer obecrneunBaTh 3(PGEKTUBHYIO 00CYyXKIeHUE
BOIIPOCOB Ha 3aCEaHHH.

2. Cozmaiite pacnucanue s 3acenanus. 1103BoIbTe 1O0CTAaTOYHOE KOJUYECTBO BPEMEHHU
Ha KaxJplii Bompoc. HWrHopupyiite HeOOnblIME MOBTOPSAIOIIMECS HPOOJEMBbl, IOKa He
JIOCTUTHETE 00JIee BaXKHBIX BOTIPOCOB.

3. TlomroroBsTech 3apanee. [locie ompesneneHuss TOBECTKH JHS JJIs  3aceIaHUs,
MOJATOTOBBTE HEOOXOAMMBIE JIOKYMEHTBHI, pacledaTkd, U TMpe3eHTanuu. Bbl  Moxere
HCIIOJIb30BaTh MYJIbTUMEANIHBIE TIPE3CHTANNH, TpadUKH, TUArpaMMbl U JPYTHE WHTEPAKTHBHBIC
CpE/CTBA /IS IEMOHCTPAIIMH IIAHOB U UCH.

4. IlpoBeauTe 3aceqanue corjacHo perjamenTta. Ha 3acemanuu OyapTe BHUMATEIbHBIMHU
K MHEHHUSM Kaxaoro ydactHuka. CiymaiiTe ux MHEHHS, JaBaiiTe BO3MOXHOCTh BBICKA3aThCS
KOKIOMY M CTapalTech MOIePKUBaTh HeOPMaTbHYI0 00CTAHOBKY.

5. Cnenaiite BbIBOJIbI B KOHIIE 3acenanus. O000MIaiiTe KIr0YeBble MBICIH U 00CYKICHUS
3acenanus. CaenaiiTe MPUHATHIC PEIICHUS M IOTOBOPEHHOCTH IS YCIIOKHEHUS TTPOIIECCOB.

Curyauus 10

1. ITo3nakombTeCh ¢ KynbTypoi neneranuu SAnonuu. M3yunte 0cOOEHHOCTH STIOHCKOU
KYJbTYpbI, OObIYaW M TPATUIMU IS JIy4YIIETO MOHUMAHUS HMX MEHTAJUTeTa U PEaKUuud Ha
pa3INyYHbIe CUTYAaIlUH.

2. Co3paiiTe Ipy>KeCTBEHHYIO aTMoc(epy Ha BcTpeue. bypTe BeXIHMBBI U MPUBETIUBHI,
UCTIONB3YHTE (POPMBI IPUBETCTBUS HA SITOHCKOM SI3BIKE U MOKAKUTE YBAXKEHHE K MX KYIbTYype.



Bbl MOkeTe Tpe/UIoKHUTh MPOCThIC YTOILICHUS, TaKMe Kak 4Yail Wiu KOH(EeThl, AN COo3IaHus
TETION aTMOC(EpHI.

3. OOparuTe BHHMMaHHWE Ha CBOM S3BIK Tela W KECThl. MHOTHE >KECThI, KOTOpPHIE
MPUBBIYHBI VIS 3aMaJHON KYyJbTYpbl, MOTYT BBECTH B 3a0IyXKJCHHUE Jeieranuio u3 SmoHuu.
Hcnonb3yiiTe sICHBIE ¥ POCTHIE BBIPAXKECHUS, U30€raiiTe CIUIITKOM BBIPA3UTEIbHBIX KECTOB.

4. AKIEHTUpPYHTEC BHUMAHHE Ha KIFOYEBBIX TOUYKaX. SIMOHCKHE JETOBBIE MAapTHEPHI MO
CBOCH KyJbTYpe MOTYT OBITh CHJIIHbHBIMU TMOKIOHHUKAMU JieTanel. [IposBuTe TepneHue u 4eTko
OOBSICHUTE KITFOYEBBIE MOMEHTBI, UCITOJIB3YS HATJISATHBIC TIPUMEDHI.

5. He Ooiitech 3amaBaTh Bompockl. Ecnu y Bac eCTh Kakue-T0 COMHEHUS WM HESICHOCTH
0 MOBOY MX KYJBTYPbI, HE CTECHSINUTECh CIIPOCUTH Y jaeneranuu u3 Anonuu. OHu OyayT paabl
MIOMOYb BaM MOJYYUTH JTydlllee MOHUMAHUE UX KYJIbTYPhl U TPAAUIUH.

B menom, 4ToOBI ycmemHO oOMmAThCA C JIETOBBIMH TApTHEPAMH W3 JIPYTUX KYJIBTYD,
B2)XHO MMETh CO3HATEJIHHOE OTHOIIEHUE, TOHUMATh OCOOEHHOCTH U pazNuydus B KyJIbTypax, U
KEJTAaHUE YUYUThCS Jpyr oT apyra. CoBeThbl, KOTOPHIE MBI JIajy BbIIIE, MOMOTYT BaM JOCTHUYb
3TOTO.

5.4 Ilepeuenv mem 00K1a008, COOOUICHUTL
IIpumepHbie 0TBeTHI (TOKJIAABI) Nel

1. BzanmonoHrnMaHue 1 B3aMMHOE HETIOHMMAHUE B YCIIOBHSIX TII00aTN3aIUH

HanuoHnanpHO€ KOMMYHUKAaTHBHOE IOBEJIEHHE NpPEACTAaBUTENCH pPa3IUYHBIX KyJbTYP.
JlenoBoe o0OImIeHHME WMEET HAIMOHAIBHO-KYJIBTYPHYIO CHEIU(HUKY, TOITOMY JIOJDKHO
OCYILECTBIIATBCS C YYETOM OCOOCHHOCTEH KyJIbTYphl PEUEBOrO U PEaJbHOIO IOBEICHUS
IIpEJICTaBUTENIEH pa3HbIX HapoJoB. /[l JOCTMXKEHMsI OIPENEICHHOIO YCIeXa 4YeJlOBEKY
HE0O0XOMMO HMMETh XOTsI Obl OOILIMe MPEACTaBIECHUS O MEHTAIUTETE 3apyOeKHOTO JIEJIOBOTO
naptHepa. Kpome Ttoro, mist 3¢p¢eKTHBHOrO B3aMMOACUCTBUS HEOOXOAWMO 3HAaTh U YMETb
UCIIOJIb30BaTh B KAUECTBE MPEUMYIIECTBA COOCTBEHHBIE HAIIMOHAIBHO-KYJIbTYpHBIE TPAIULMH B
cdepe 1emoBoro OOIICHHUS.

Paznuuuss B HeBepOaIbHOM IOBEIEHHHM. B IpakTHKe MEXIYHapOJHOro OOIIEHUsS
CylIecTByeT TpeOOBaHHE OCTOPOKHO TOJIB30BATHCS HEBEPOATbHBIMHU HKECTaMH, T.K. OHU MOTYT
MHTEPIPETHPOBATHCS HEAZAECKBATHO HAIIEMY MCTOJIKOBAHUIO. DTO MOXKET MPUBECTH HE TOJBKO K
HETPaBWIbHOMY TTOHUMAHHUIO TIOCTYTAIONIeH HHPOPMALIUHU, HO U K HAPYIICHHSIM.

Jucrannuposanue. JlonmycTumMoe JIMYHOE MPOCTPAHCTBO OOIIEHUs Uil amepukaHia 60
cMm. Korma amepukanen oOuiaercs ¢ JaTUHOAMEPHUKAHIIEM WM AMOHIIEM, KOTOPBIA CTPEMUTCS
MaKCUMaJIbHO NpUOIU3UTBCS K COOECeHUKY, TO aMEpUKaHell CYMTAaeT TaKOro IapTHepa
U3JIUIIHE HACTOMYMBBIM, YTO €My, aMEpHKaHIly, KaK MpaBuilo, He 1o Ayuie. JIaTnHoaMepuKaHel
B 3TOM CUTyallMM COYTET aMEepHMKaHLa BHICOKOMEPHBIM M HAJMEHHBIM UYEJIOBEKOM, U 00a mpu
ATOM OLIMOYTCS B CBOEM MHEHUH, T.K. IPY pa3roBOpe HapylleHa NPUBBIYHAS JUCTAHLINA, YTO U
BBI3BAJIO B3aIMHOE HEJ0BOJILCTBO.

Bocnpusitne mnpoctpaHcTBa. AMEpHKaHIBI TPUBBIKIKM paboTaTh MO0 B OONBIIMX
MOMEIIECHUSX, JTUOO TOJIBKO MPU OTKPBITHIX JIBEPSIX, TOCKOJIBKY CUMTAIOT, YTO «aMEpUKaHel] Ha
CiIyk0€ J10JKeH OBITh B pacHoOpsKEHUH OKpy X aromux». OTKpbITHIH KaOMHET — 3TO CBOETo poja
CUTHAaJI, O3HAYAIOIUH, YTO €ro X0351H Ha MECTE U, IJIaBHOE, YTO €My HEUero cKpblBaTb. MHoOrue
HeGockpeObl B Hblo-Mopke 1IEIMKOM TOCTPOGHBI M3 CTEKNA M MPOCMATPHBAIOTCS HACKBO3b.
3n1ech Bce — OT AMPEKTOpa (UPMBI 0 MOCBUIBHOTO — IOCTOSHHO Ha BHIY. DTO CO3JaeT y
CIIyXalllUX BIIOJIHE ONPEJCIICHHBIM CTEpEOTUIl IOBEJCHMS, BBI3bIBAs OLIYLIEHHE, UYTO OHU
«co00111a J1eNalT OJJHO O0IIee 1eTI0M.

I'pomkocTh rosmoca. B AHrMM aMepUKaHIEB HEPEIKO CUHUTAIOT T'OBOPSILUMHU I'POMKO,
OTMEYal0T MHTOHAIIMOHHYIO arpeccuio, B TO BpeMs KaK aHIVIMYaHE PEryJHpYIOT 3BYK CBOETrO
rojoca, 4To0bl TOBOPUTH KaK MOKHO THILE. B AMepuKe Takoe «IlenTaHhe» HaCTOPaKHUBAET.



[IpuserctBue. Ecin y eBpomeilieB HOPMAJIbHBIM SBIISETCS IPUBETCTBUE 3a PYKY, TO
UHAycaM, Hampumep, Oojee MNPHUATHO, KOTJa Bbl WX IMPUBETCTBYETE KECTOM: JBE JAJOHU
COEIMHEHBI BMECTE, AJIbIbl IOBEPHYTHI B CTOPOHY MOA00PO/IKA, FOJIOBA CIIETKa HAKJIOHEHA.

Pykomnoxxarue He puUHATO U B JANOHMH. BaxkHENIIMM 3JIEMEHTOM IPABUII XOPOLIETO TOHA
TaM SIBJIIOTCS NMOKJIOHBIL. [Ipnyem mATHanLIATH NOKIOHOB, HANPUMEP, JOCTATOYHO JIMIIb JJIS
TPUBHAJIBHOTO MpHUBETCTBUS. UTOOBI MpPOM3BECTH XOpollee BIEYATICHHE, HYKHO KIIAHATHCS
COPOK IIATh pa3, 0c000e MOUTEHHE BBIPAXKAIOT CEMbIOIECATHIO MOKJIOHAMH, a CAMYIO YBaXKaeMyIo
JTUYHOCTH MPUBETCTBYIOT, MOKJIOHUBIIUCH JIEBSTHOCTO (!) pa3 moaps.

OOmenue uepe3 mnepeBoguMKa. Henb3s coOmpoBOXKIAaTh CBOIO pPedYb MOTOBOPKAMH,
UAMOMAaTHYECKUMH 000pOTaMH, LIUTUPOBaHHEM CTUXOB. [lepeBon MX Ha Opyroi s3bIK Tpedyer
JUIATENIbHOW paboThl U HEBO3MOXEH B X0/ IMHAMUYHON Oecezbl. HeBepHbIil mepeBo criocoOeH
UCHOPTUTH aTMochepy MeperoBOpoB, MOCKOJIbKY HAIIM MOCIOBUIIBI M MOTOBOPKU Ha JIPYroM
A3bIKE MOTYT HPUOOPECTH JBYCMBICICHHOE 3HAYEHUE, a WHOTAA M OCKOPOUTENbHBIA CMBICI.
HeoOxonumMo y4HTHIBaTH pEaKIMI0 NapTHEPOB M HEMEUICHHO NPUHHUMATh MEpbI, €cliu
BO3HUKAET OILYIIEHUE, YTO OHU IIOHUMAIOT BaC HENPABUIIBHO.

2. DTHOKYJIBTYpHBIE OCOOEHHOCTH CTHJISL POCCUHCKOM KOMMYHUKAITUH

OpnHoM 13 caMbIX SIPKUX 0COOEHHOCTEH OOUIUTENbHOCTh. Pycckuil yenoBek o4eHb JIF0OUT
o0IIaThCs, MOJMy4YyaeT OT 3TOTO YAOBOJILCTBHE. MBI JIETKO BCTyIaeM B OOIIEHHE, JIErKO
3HAaKOMHMCSI, MOXKEM 3aroBOPHTH C HE3HAKOMBIM YEJIOBEKOM, HAlpHMep, B TPAHCIIOPTE, B
ouepe, Ha yJuIle, C MOMyTYUKOM. B KOoMmaHuM, rpymnmne He MPUHATO MOJYaTh, y HAC Jake
CYILIECTBYET MOHITHE «HEJIOBKOE MOJTYAHUEY.

O Hameit 0OOIIMTENBHOCTH TOBOPUT U TOT (PaKT, YTO B PYCCKOM SI3bIKE CYIIECTBYET CaMO
CJIIOBO «OOIllEHHE», KOTOpOE IIHpe, YeM CJIOBO «KOMMYHHUKAIUS», CYIIECTBYIOLIEE B S3bIKE
MHOTHX HapOJOB U MIEPEBECTU ATO CIOBO HA JAPYTHUE SA3BIKA TOYHO HE yJIACTCH.

HckpeHHOCTh B OOIIEHUH — €Il OJHA OTIIMYUTEIbHAs depTa. MBI HE CKPBIBa€M CBOETO
HACTPOEHUs B Pa3roBOpE, JIUIO PYCCKOTO YEIOBEKa OTPAKACT BCE €ro MepeKuBaHMs («y HEro
BCE Ha JIMIIE HANMCAaHO»). MBI OTKPHITO pajyeMcsi W TEYaINMCs, YTO HE MPHUHATO y IPYTHX
HapolOB. MBI MOXeM BCTYNHTb B OTKPOBEHHBIH pa3roBOpP C HE3HAKOMBIM YEJIOBEKOM,
HarpuMep, ¢ MOMMyTYUKOM B TIOE3IE.

Mp! m100MM JIeTalIM3UPOBaTh WH(POPMAIINIO, paccKa3blBaTh Mejbyailliue moJIpoOHOCTH,
KIIEM 3TUX MOJPOOHOCTEH OT APYTHX M MOKEM OOHIIEThCS, €CITM HE MOJyJaeM OTBETa.

OMOIMOHATIBHOCTH B OOIICHUH — CIEAYIOIasl OTIUYUTENIbHAS YepTa PyCCKOTO YeJIOBEKa.
MBI He CKphIBa€M OHMOIMI B pa3roBOpe, HEIMOIMOHAIBHOTO YEIOBEKa TOPOH CUUTaeM
HEMPUSATHBIM, TOBOPUM «y HEr0 Macka Ha JHIe». [ OBOPUTH SMOLIMOHATIBHO MBI MOXEM JOJTO.
WuHocTpanteB 310 yausinsieT. OQUH aHTIIMYaHUH TOBOPHIT: «S1 BHIEI, KaK JBOE PYCCKUX MYKYHH
nosryaca Kpu4aiu JApyT Ha APYTay.

[TpropuTeTHOCTH pasroBopa MO AyIIaM — CIEAYyIomas OTIMYUTENbHAs 4YepTa HaIlero
obmieHusi. @paspl «U3IUTH AYIIY», «TOBOPHUTH MO JIyIlIaM» SIBISIOTCS HIAOMAMH M TOXE He
MIEPEBOMIATCS JIOCIOBHO Ha JpPYyTUe SI3BIKH. PasroBop Mo AymiaM — 3TO JOJNTHA pasroBop B
HepopManbHON oO0cTaHOBKe. OH MPOUCXOIUT 3a €101, BBIMUBKON. DTO PasroBOp ¢ B3aUMHBIMU
KamobaMHu Ha TPYIHOCTH XH3HH W BBIPAKCHHUEM COYYBCTBHUS JPYT JPYTY, C YBEPEHUSIMH B
npyx0e ¥ B3aUMONOHUMaHHUHM, ¢ OOCYXJIEHHEM MHTUMHBIX BOIpOcoB. Eciin 4enoBek He Xoyer
TOBOPUTH IO TyIIIaM, 3TO OICHHBAETCS] HETATUBHO.

[IpuopurteTHocTh Heo(duUIIMANTBHOTO OOIIEHUS TOXE OJHAa M3 COBPEMEHHBIX YepT
pycckoro denoBeka. Cuutaem ero 6osee 3¢ (HEKTUBHBIM, YeM O(HIHAIBHOE.

Pycckuii uenoBek He JOOMT cBeTckoe oOmeHne. CuuTaeM CBETCKHI pazroBop
HEHCKPEHHHM, IMOYTH HE YMEEM €ro BECTH, CTapaeMCsi CKOpee 3aBEpUINTh €r0 M INEPEeUTH K
Oeceqe Mo AyIIam.

Crnenyromeii  OCOOCHHOCTBIO ~ PYCCKOTO  OOIIEHWs  SIBIACTCS  CTPEMIJICHHE K
KOMMYHHUKAaTUBHOMY PaBEHCTBY, K MPOCTOTE OOIIEHUS. MBI JIOOMM TOBOPUTH O€3 IIepeMOHUIH,



3aMpocTo (Jlaxke ¢ HE3HAKOMBIMHU JTFOABMH), OBICTPO MEPEXOIUM Ha «ThD», OJM3KO MOIXOANM K
COOECETHUKY, MOXEM JJOTPOHYTHCS JIO0 HETO.

Pycckoro denoBeka oTiIMYaeT CTpeMIIEHHE K MOCTOSHCTBY Kpyra oOmeHus. Mbl 1ro0um
CTapBIX JIPy3ed M 3HAKOMBIX, CAMTAEM, YTO «CTAphIi JPYT JIy4dIle HOBBIX IBYX». B pa3sroBope MbI
cTapaeMcs y3HaTh 4yTO-THOO 00 OOIIMX 3HAKOMBIX. B 1e10BOM OOIIEHHWH PYCCKUN YeIOBEK
JIOOUT TIOCTOSHHBIC JICNIOBBIC  CBSI3M, CTApbIX T[apTHEPOB HOBHIE K€ OTHOIICHHS
YCTaHABJIMBAIOTCS C TPYAOM, BOCIPUHIUMAIOTCSI HACTOPOKEHHO.

PycckoMy  4enoBeKy CBOWCTBEHHO JIFOOOMBITCTBO, CTPEMJIGHHE K  IIHPOKOM
UHPOPMHUPOBAHHOCTH. MBI 3ajaeM MHOIO BOINPOCOB, B TOM YHCJIE€ WHOCTpaHIaM, JIOOUM
00CyX/1aTh TpeThuX JHIl. Pycckuii 4emoBek Xopomo HWH()OPMHUPOBAH O TOJOXEHWH B MHUPE,
MHOTO 3HaeT O KOJUIerax, COCelsX, NpU HITOM TOpAUTCA CBOeH HMH()OPMUPOBAHHOCTHIO.
Tematnyeckoe pazHOOOpa3ue OOIIEHUs TOXKE OCOOCHHOCTh PYCCKOTO uernoBeka. OueHb MUPOK
KpYyT TeM: MOJIMTUKA, SKOHOMUKA, MEaroruKa, MeIUINHA, CIIOPT, UCKYCCTBO U T.I. [lo kaxmoit
npobsieMe ecTb COOCTBEHHOE MHEHHUE, YacTO 3a/1aéM COOECEeTHUKY IIyOOKO JIMYHBIE BOIIPOCHL: O
3apIiaTe, BO3pacTe, CEMEHHOM IOJIOKEHHH, 32 KOTO I'0JI0COBAJ MM COOMpAETCsl TOJI0COBATh U
T.IL.).

Hame oOmenue oTnuYaeT CHUTyaTHMBHO-TeMaTHyeckass CBoOOJa, T.e. HET >KECTKOH
3aKPETUICHHOCTH TEM Pa3TOBOPOB 3a CHTyalllel, KaK y OOJBIIMHCTBA €BPOIEHUCKUX HapoaoB. U
JIoMa, U Ha poOOTe MBI MOKEM pa3roBapuUBaTh MPAKTUYECKH 000 BceM. Tak, JoMa MBI MOKEM
TOBOPUTH O paboTe, a Ha paboTe — O JOMAIIHHUX MpoOJIeMax, MOXKEM JOMOW 3BOHHUTH CBOUM
KOJIJIEraM IO CIY>KeOHBIM JellaM M Ha padoTy — MO JHYHBIM, MOKEM JaTh CBOHM CIy>KeOHBIN
TesneOoH /ISl 3BOHKOB TI0 JIMYHBIM BOIpOCaM (HampuMep, MOKYIKa WIH MPOoJaka KBAPTHPHI H
T.11.). MOXeM J1oMa TOBOPUTH O MOJINTHKE (aMEpUKaHIIaM 3TO HE CBOMCTBEHHO).

Pycckoe oOmieHne oTimuaeT Takke CBO0OOJA TMOAKIIOYCHHS K OOmEeHu0. Mbl MOXeM
BMEIIIAThCS B YYXKOW pasroBOp, BHICKA3aTh CBOIO TOYKY 3PEHMS, €CIU 3TOTO HE MPOCIT, MOKEM
MOJKITFOYUTRCS. K Pa3rOBOPY MOIMyTYMKOB, MOKEM TEPEOUTh pa3roBapHBAIOIINX, YTOOBI 33/1aTh
UM WA OJTHOMY U3 HUX BOIPOC.

Crnenyromasi 0COOEHHOCTh — JIOMHHAHTHOCTBb. MBI JIIOOMM IOTOBOPHTH, B Pa3roBOpe
Hepeako ONecHyTh, 3aBNa/IeTh BHUMAaHMEM, PAacCKa3aTh YTO-IMOO, U3BECTHOE TOJBKO HaM (Y
MHOTHX HapOJ0B — HA00OPOT), MHOTO U OXOTHO paccKa3biBaeM O ceOe, O CBOEM JIMYHOM OTIBITE,
0 CBOMX B3IJIsAJaX U T.I.

B omimmume oT Ipyrux HapoJoOB pycckoe OOIIeHWE peryiasTHBHO. MBI Hepenko
CTPEMUMCS PETyJIUpOBaTh TMOBEACHUE IPYTHX JIOJeH, HW3MEHATh €ro B HYKHOM HaMm
HaIpaBJICHUH, MOKEM NPAKTUIECKH JTFOOOMY, B TOM YHCIIC U HE3HAKOMOMY, CIIEJIaTh 3aMeUaHue,
JaTh YKa3aHHe, COBET.

OnEeHOYHOCTh — CIIEAYIONasi OCOOCHHOCTh OOIIEHHSI PYCCKOTO YelOBEKa, T.€. 4JacTo
BBICKA3bIBAEM OIICHKY KaK cOOeCeTHUKA, TaK U TPETHHUX JIUII, IFOOUM BBICKA3bIBAThH CBOU OIICHKHU
10 TIOBOJ/Iy pa3HBIX COOBITHH, SIBJICHUH, TpeaMeToB. [Ipr 3TOM OIIEHKY MBI 4acTO BBICKA3bIBaEM
OTKPBITO, O€3 CMATYEHUS], KATETOPUYHO.

Pycckoe oOmieHne otamyaeTcs OT OOMICHUST IPYTUX HAPOJIOB CBOCH JTHCKYCCHOHHOCTBIO.
Mpsl m00UM CHOPUTH (J1ake B TOCTAX), JHOOUM «BBISCHSATH OTHOIICHHS, JIOOMM TPYIIOBBIC
JIMCKYCCHUH U CTIOPBHI.

BeckoMnpoMHUCCHOCTh — O/IHA W3 OTJIUYUTENIBHBIX CTOPOH PyCcCKOro oOrmieHusi. Y Hac
0c000€ OTHOIIEHHE K KOMIIPOMHUCCY. MBI IIOYEMY-TO CYUTAEM, YTO KOMIIPOMHUCC — 3TO TUIOXO, a
YCTYMUTh — 3HAYUT MOTEPATh IUI0, MPU3HATH MPABOTY COOECETHUKA - 3HAYUT TOTEPIETh
MOpakeHHe, a 4acTo YCTyNaTh — 3HAYUT MO3BOJHTH CeCTh ceOe Ha ToNoBy. YacTo cTaBUM 3HAK
paBeHCTBA MEXAy KOMIIPOMHCCOM U TMPHUCIOCOOJIEHYECTBOM, M BOOOIE JIOOMM KpalHOCTH:
«1a» W KHET», «KTO HE C HAMH, TOT IIPOTHUB HAC» H T.II.

B pycckom o0mieHnr 00HApYKUBACTCS TaKKE MPUBBIYKA K KOJUIEKTUBHOMY TPYNIIOBOMY
obmienuto. CymiecTBYIOT JJaxke HeMMCAaHHbIE IPaBUiia FPYIIOBOro OOIIeHus: 00IlleHre B TPpyIIe
JOJKHO WIATH HEMPEPHIBHO, HE JOHKHO OBITh HEJIOBKOTO MOJYaHHWs, HHUKTO HE JOJKEH
VEUHATHCS U T.I1.



Spkoil  OTIMUMTENBHOM 4YepTOM sBJIseTCSs Ui PYCCKOTO YeloBeKa ObITOBas
HEYJIbI0YMBOCTh. MBI B OTJIMUYKE OT €BPOIEHIIEB U a3MaTOB OUYEHb PEIKO ylibibaeMcs Ha pabore,
KJIMEHTaM, HE3HAKOMBIM JIOAAM. MBI MCXOJUM M3 TOrO, YTO YJIbIOKa 4eloBeKa 00s3aTelIbHO
JIOJIKHA UMETh KaKyI0-TO IPUYUHY U JI0JDKHA OBITh TOJILKO UCKPEHHEW, a HE IEeMOHCTPUPOBATH
BEXJIUBOCTH OOCITY>KUBAHMsI, HAIIpUMeEp.

OTH O0COOEHHOCTH CBOMCTBEHHBI OOIIEHHIO MHOTHUX PYCCKHX JIIOJIeld, HO €CTb,
pasyMeeTcs, ¥ TaKue JIIO/IU, B OOIIEHUH KOTOPBIX MHOTHE M3 JaHHBIX KaueCTB HE MPOSBISIOTCS
WM Mayo3amMeTHbl. KOHEUHO, MOXKHO CKa3aTh, YTO 3Ta YepTa HPaBUTCA, a 3Ta HE HPABUTCS, HO
3TO OyJeT IMYHOE MHEHHE YellOBeKa, MPUMEHUTENILHO JK€ K HapoJly B LIEJIOM HU OJTHO KauecTBO
WM OCOOEHHOCTh €ro OOIICHUs, KaK U XapaKTepa, He MOTYT OBbITh OIICHEHbI KaK XOPOLINe WU
IIJIOXUE.

3. DTHOKYJIBTYpHBIE OCOOCHHOCTH CTHJISI KHTalCKOM KOMMYHUKALIUU

3a nmocnennue roapl Kurtail CMIBHO yKpenmwia CBOM IO3WLIHMH B MHPOBOM SKOHOMUKE.
CouunanbHO-5KOHOMHYECKHE YCIEXH CTPaHbl 3aCTaBISIOT BCE MHPOBOE OM3HEC COOOIIECTBO
Oosiee BHUMATENIbHO M3y4yaTh a3MaTCKUH PBIHOK, @ TaKK€ OCOOEHHOCTH BOCTOYHOIO JEJI0BOTO
ATHKETA.

braronaps pocty 3xk0oHOMHMKM KuTas )KATEnn 3TOM CTpaHbl CTAPAIOTCS aJalTUPOBATHCS K
OOIICTTPUHATBIM TpaBUJIaM TMPEANPHUHUMATENBCTBA, €BPOINEHCKUM HOpMaM JTHKeTa. Tem He
MeHee, y KUTalIEeB JI0 CUX MOp COXPAHSIOTCA M HIMPOKO UCHOJB3YIOTCS CBOM OCOOEHHOCTH B
ATHUX BOIpOCax, Oepyliue Hayalo B UCTOKAX a3MaTCKOM KyJbTYpHI.

B nenoM kurtaiiuibl Hapoa oOLIUTENbHBIN U JIpyxkemoOHblid. [logoiiTu U 3aroBoputh ¢
HE3HAKOMBIM UYE€JIOBEKOM Ha YJIUIIE HE CUYMTAETCS YEM-TO YAUBUTEIBHBIM.

[Tpu BcTpeue KUTaiilbl 0OMEHHUBAIOTCSI PYKOIOKAaTUEM, OCOOEHHO C MHOCTPaHIIAMHU, WU
IIPUBETCTBYIOT APYT Jpyra JErKUM KHMBKOM, BO3MOXKHO, IIOKJIOHOM OT IIJI€Y, a HE OT I0sca, KaK
AnoHNbl. CTapiivii o BO3pacTy JOHKEH M030POBATHCS IEPBBIM.

HaubGonee pacnpocrpanéHHoe oOpallleHHe B JEI0BOM MHpPE, CBUIETENILCTBYIOIIEE 00
0cO00OM YBaXXEHHMU K 4YEJIOBEKY - «TOCHOJMH» WIN «rocloxkay» mnepen ¢amuiauei. Taxoke
NPUBETCTBYETCSI HCIHOJb30BaHUE O(UIIMATBHONW JOJDKHOCTH WIM THUTYyJa KUTalla, a 3aTeM
bamumuu. Ha «Bb» oOpamiaroTcs K MOXKHIBIM WIM Majlo3HAKOMBIM JitojaM. OOpaiiieHue Mo
UMEHH DPACIPOCTPAHEHO TOJIBKO Y OJM3KHUX POJCTBEHHUKOB WMIIHM Jpy3ed NPUMEPHO OJHOIO
BO3pacTa.

IIpy 3HaKOMCTBE MpaKTHUKyeTCs OOMEH BHM3UTHBIMH KapTOYKaMH, 4alle BCEro
JIByXCTOPOHHUMH — Ha PYCCKOM U KUTANCKOM $I3bIKaX, HO MOKHO HCIOJIb30BaTh M KapTOUYKy Ha
aHTJIMHACKOM s3bIKE. BpaTh 1 mojiaBaTh BUSUTKY HYKHO 00s13aT€IbHO 00EMMH PyKaMHu.

B kynerype Kutass He NMpHHATO BBIKAa3bIBATh CBOM SMOIMH, OCOOCHHO B HE3HAKOMOM
00CTaHOBKE, IOATOMY BO BpeMsl 3HAKOMCTBAa KUTaMIbl BeIyT ce0sl CIEp>KaHHO U MOJUYEPKHYTO
odummansHo, uzberas gaxe yiablook. [logco3HaTenbHO OHU BOCIPHUHMMAIOT MHOCTPAHIIEB Kak
qy’KakoB M He3BaHbIX rocteil. Ho B 0ObIUHOW JKM3HU KHUTaHIBl TOOpOKeTaTelabHbl U OYEHb
MIPUBETIIUBBHI.

JIrobbie (opMBI TENECHBIX KOHTAaKTOB MEXKJIy HE3HAKOMBIMHU JIIOJbMH, TaKUE Kak
00BATHUS, TIOXJIONBIBAHUS TI0 TUIEYY WM IMOIETyH BOCIPUHHUMAIOTCA KUTAaWllaMU OTPHULIATEIBHO,
0COOEHHO €CJIM 3TO Kacaercs *KeHUIMH. [loMoraTh *KeHIIMHe, OTKphIBas Mepes Hell ABeph WU
MOJICTABJISIA CTYJI, @ TAKXKE YCTYIIaTh MECTO U AOTPAruBaThCs 0 HEEe HE NMPUHATO. JlJIs )KEHIUH B
KOMITaHUY 3aMpelIeH0 KypeHUe U yoTpebIeHne CIUPTHBIX HAITUTKOB.

B Kwnrae He cienyer mokas3bplBaTh Ha YEJIOBEKAa YKAa3aTEIbHBIM NalbLEM, UISI 3TOTO
HCIIOJIB3YIOT BBITSHYTYIO PYKY JIaJIOHbO BBepX. KilacTp HOrM Ha CTON WM CTYJ], CBUCTETH, a
TaKKe IIeJIKaTh NaJIblIaMU CYUTAETCS HEMPUIHUUHBIM.

CKpOMHOCTB — IJIaBHBIN KpuTepuil pu BeiOope oaexasl B Kurae. W, X0Ts1, coBpeMeHHas
MOJIO/IEKb BCE Yallle BHIOUpPAET SIPKUl €BPONENHCKUN CTUIIb, SKCTPaBaraHTHOCTBIO B OJIEXK/IE TO-
IIPEKHEMY BBI3BIBAET Y KMUTAWLIEB YCMELIKY U UPOHMIO.



Camas Gonbiast onmmoKa, KOTOPYI MOXHO JOMYCTUTh B OOIIEHUH C KUTAHIIEM — 3TO €ro
MPUIIOJHOE OCKOpOJIeHHe, YHIKeHHe win oomaH. Ecnu momobHoe mpousoiaer Ha myOnuke —
Bbl HaXKUBETE cebe Bpara, CocOOHOro Ja)ke Ha MEeCTb, TaK KakK IO CBOEH HaType KHUTaiIlbl
3nonaMsiTHbL. CTOUT MOMHMTH, YTO KHUTaWIbl MOTYT OBITh U KpailHE HMITyJIbCUBHBIMH, UYTO
MOJKET CO3/1aTh CJIOKHYIO CHUTYAIMIO NPH OOLICHUU B Cllyyae MPHIIOAHBIX ockopOieHuit. Ecnu
’Ke Bbl OOMaHUTE WJIM OCKOpOUTE KUTaila He PH CBUAETENSX, TO epBoe OyIeT BOCIPUHATO UM
KaK JI0Ka3aTeIbCTBO BAILET0 YMa, a BTOPOE — KaK MOKAa3aTellb BHYTPEHHEHN CHUJIBI.

B Kutae npunaro oOMeHuBaThCcsi cyBeHUpaMmu. [IpuueM CTOUT AapuTh MOJapoOK Bcei
KOMITaHUH, a HE onpezeeHHoMY Juity. [TonaBaTh ¥ mpuHUMATH JTI00BIE TPEIMETHI CTOUT TOJIBKO
JIBYyMsI pyKaMu, 3TO NMPHU3HAK yBaXKeHUs. B MOMEHT moilydeHus: nojapka He MPHUHITO €ro cpasy
cMoTpeTh. HekoTopble KUTaiIbl, 0COOCHHO MOKUIIOr0 BO3pacTa, MOTYT CHadala OTKa3aTbCs OT
npe3eHTa. B 3ToM cioydyae CTOMT HacTOSATh, MOKET Jake HE OJUH pa3, JO TOro Kak MOAApOK
Oy/eT NpUHAT.

Jlto0ble pexyliue MpeaMeTbl CUMBOJIU3UPYIOT B KuTae paspblB OTHOIICHUH, MO3TOMY
JapuTh MX HE CTOUT. Ecnu BBl japuTe LBETHl, TO UX YHUCIO JOJDKHO OBITh YeTHBIM. LIBEThHI
Oermoro IBeTa UCKJIIOYAIOTCS MpH BBIOOpE MOJapKa, Tak Kak Oeiblii LBET — LBET CMEPTH.
[Tomapox ydie Bcero 3aBepHYTh B Oymary KpacHOTO I[BeTa (KpacHbBIM - IIBET CYAacThsl B
kuTaiickoi KyneType). [Ipu BbIOOpe momapka crapaliTech H30eraTh JIOOBIX accoluanuil ¢
UQPoii 4 - 3TO YUCIIO CUUTACTCS HECUACTIUBBIM.

Ecnu Bac mpuriacunu B rocT kK ce0e JOMOM CTOUT KYNUTh MOAPOK JIJISl XO3AUKH JIomMa —
LI0KOJaJ, TOPT WiK Jukep. CTONOBOE BUHO Yy KUTAWIEB HE B MOYETE, [IOITOMY 3TO HE JIy4ILUN
MOJIapOK, & BOT KOHBSK, BUCKH, KHUTH, KAPTUHBI, CYBEHUPBI JJIs JOMa WU Jio0as mpecTuxkHas
AJIEKTPOHHUKA OYyAyT XOPOLIUM MOJAApKOM JJIs X03suHa omMa. Eciiu BbI 3HaeTe, 4To B CEMbE €CTh
JI€TH, TO CTOUT HE 3a0BITh U O MOJapKe AJI HUX.

Kuraiipl He 00T nNpUHMMATh TrocTe y cel0s aoMa, OCOOEHHO HMHOCTPAHIIEB,
TpPaJMLIMOHHO Ha3Hayasi BCTPEYM B OOLIECTBEHHBIX MECTax — OoQuce, OTeNsIX, OM3HEeC-1IeHTpax.
ITprem nuiy, yamie BCEro SABISETCS HEOTHEMIIEMOM YacTh AEIOBOM BCTPEUH, OTKA3 OT KOTOPOIO
MOJKET pacCMaTpUBAThCsI KaK OCKOpPOJICHHE.

Ecnu Bac npurnacuim 10Moi, TO BaM OKa3aiu 0oJblIyto yecTh. Ona3apiBaTh, TaK kKe Kak
U 3aCH)KUBAThCS B TOCTSIX, CUMTAETCS MPU3HAKOM JIypHOTO ToHA. [lepBbiif TOCT Miau HebobIIOe
IPUBETCTBHE HA JIFOOOM MEPONPHUATHH BCET/Ia 32 CaMbIM CTAPIIUM U3 cOOpaBIIMXCs. ManeHbKkas
JieTallb — Iepeji BXoJ10M B 1oM B KuTtae Hy»HO pa3yBaTbCsl.

B Kurae He emir BuIKaMu, MO3TOMY CTOMT HAY4YHUThCSI IOJI30BATHCA KHUTANUCKUMU
najgoykamMu. XOTS €CIM B JEJNOBbIX WIM TYPUCTUYECKHX pailloHax CTpaHbl B PECTOpPAaHE BbI
MOTIPOCUTE BWJIKY, TO BaM ee MpuHecyT. [[ng Toro ytoObl OOJNEr4uTh Tpame3y C MOMOIIBIO
Majo4yeK KUTalIbl TPaAULMOHHO JepXKaT TapesKy okoiso pra. [lepen Tem kak HayaTh €CTh, CTOUT
JIO’KIAThCSl TI0KA 32 CTOJI CSIAYT BCE NMPUCYTCTBYIOLIME U K €€ MPUCTYIIAT X03deBa JoMa. Ecin
BBl B TOCTSIX, TO CTOUT IpoOOBaTh BCE, YTO BaM MpPEIJIOKEHO, CTapasicCh JIEMOHCTPUPOBATH
X03s51€BaM, YTO BbI HACIAXK/Ia€TECh YTOLIEHUEM.

s nroboro kuTaillla MpecTHXXK KOMIIAHWH, B KOTOPOH OH paboTaeT MpeBBILIE €ro
auyHoro ycnexa. B Kurtae n3-3a He61aroBiu1Horo mocTynka oJHOT0 U3 YWIEHOB IPYIIbI — CEMbH,
TPYJIOBOI'O KOJUIEKTHBA MM OOIIECTBEHHOM OpraHu3alliid — MOXKHO TOTEPSITh PEMyTaluio Been
IPYIIIBL, TOTOMY B JII000M CUTYaIlMM KUTAEI] CTapaeTcst BECTH ce0sl TOCTOMHO.

B Kurtae He npHHSTO CHOPUTH CO CTApLIMMU IO BO3PACTY, 3BAHUIO, PAHTy M MOJO0XKEHHIO.
310 OyAeT BOCIPHHATO HU Kak rpyOeiiliee HapylIeHUE 3TUKETa, a HAIIMOHAJIBHOW Tpaulluu B
LIEJIOM.

Ecnu BBl TONBKO cOOMpaeTech HaJla)kKUBATh JEJIOBbIE OTHOLICHHUS ¢ KUTalCKON CTOPOHOMH,
TO JIydllle BOCIOJb30BaThCS yCIyraMu MOCPEIHUKOB, KOTOpbIE CMOTYT O(uIIHaIbHO
IIPEJICTaBUTh Ballly KOMIIAHUIO M BBICTYIUTb T'apaHTaMM CHAEJIOK M nopyduTensMu. Kuraifibl
BCEI/la CTPEMSTCS YIAOCTOBEPUTHCS B OJAroHaexKHOCTH (PUPM, KEIaloIIUX ¢ HUMH padoTaTh,
MIOTOMY XOPOIIHE PEKOMEH/IAIIMK O Balllei KOMIaHUU OyAyT OY€Hb YMECTHBI.



B ornuume ot Poccum, B Kurae nenoBele OTHOWIEHHS HOCAT Oosee (hopMasbHBIN
XapaxkTep, UCKITIYArOINil 0oee OM3KNe KOHTAKTHI (PecTOpaHbl, TeaTpsl, Kade, KIyOsl U T.1.).
DT0 00BACHSIETCS MICTIETUIHLHBIM OTHOIIICHHEM KUTANIEB K pa3rpaHUYCHHUI0 OU3HECA U JIMYHOTO
oOLIeHMS.

[Ipn Benmenum Ou3Heca ¢ KUTAHCKUMHU TAapTHEPAMU CTOUT 3alacTUCh OTPOMHBIM
TEepIeHUeM, TaK Kak Oropokparthyeckuil ammapar Kurtas orpoMeH M COrIacoBaHUE pa3iIMYHBIX
BOIIPOCOB TpeOyeT B CTpaHe MHOTO BpeMeHH U cuil. KpoMe Toro, KuTaiiiibl 04eHb CKpyIyJie3Hble
JIOJM, HE NPUHUMAIOUINE pelIeHHs O0e3 JTOCKOHAIBbHOTO M3Y4YeHHs] BCEX AacleKTOB Jela.
[ToaToMy B meperoBopax CTOUT 3aJeHCTBOBATH BBHICOKOKBATH()HIIMPOBAHHBIX CIEIIMATUCTOB,
pa30buparoluXxcsi BO BCEX TOHKOCTSAX BONpPOCa W XOPOILIEro NEepeBOAUYMKA, 3HAIOIIErO
cnenupuyeckue TepMUHBI.

[TeiTaTbcs 3aBOEBaTh CUMIATHIO KHUTallla BO BpeMs JIEJOBBIX IIE€PErOBOPOB IIyTEM
JUYHOCTHOTO OOIIEHUS HE CTOUT, TaK KaK B WHOCTPAHHBIX MAapTHEpaxX KUTAWIBl BHUIAT HE
JUYHOCTh, a TIPEACTaBUTENCH KommaHud. YeTkoe W3IOKEHHUE CYTH Jena JacT OoJbIIui
pe3yJbTat, 4eM paayIlHoe, Apykeckoe obueHne. TeM He MeHee, KUTalIbl CTPEMSATCS HAJIAAUTh
JpyKeCTBEHHbIE He(OpMallbHbIEe OTHOLIEHHSI ¢ MHOCTPAHIIAMU, HHTEPECYSACh BOIPOCAMH CEMbU
U JIeTeH, JIenas 3T0, Kak IPaBUJIO, HCKPEHHE.

Panr urpaer B nenmoBor kynbType Kutas orpomuyto poinb. [loaTromy Ha meperoBopax
Jydlille TPUCYTCTBOBATh IJ1aB€ KOMITAHUH, a HE €r0 MOMOIIHUKY WJIH 3aMECTUTENIO.

JI100y10 Ba)KHYIO JIEJIOBYIO BCTpEUy CTOUT IJIAaHUPOBAaTh U OrOBapUBATh 32 HECKOJIBKO
mecsneB. Ilocne TOCTMKEHUS JOTOBOPEHHOCTH MOKHO BBICIATh IMOJIHYIO HH(OpMAIUo o
KOMIIAaHUM U JII0ObIE JOKYMEHTHI, Kacarolluecs MpeAcTOsSImMX MeperoBopoB. Omo3naHue Ha
BCTpeuy OyZeT BOCIPHUHATO KaK OCKOpOJIeHHE, TaK KaK MyHKTyaJdbHOCTh B KuTae cumraercs
cuMBoJIoOM jAo0poxaerenu. I[losToMy Ha BCTpeuy Jydlle MNPUXOJUTh HEMHOIO paHblle
HA3HAYEHHOI'O0 BPEMEHH.

B EBpone MHOTHMe CUMTAKOT KUTAaWIEB XUTPELUAMH M MPOMI0XaMH, TaK KaK Ha BOCTOKE
MOJXO/bI K BEIEHUIO OM3HECa BO MHOTOM OTJIHMYAIOTCS OT €BPOINEHCKOro MO CTUIIIO, TAKTHKE,
pHeMaM U3y4eHHUs NapTHEPOB M PacCMAaTPUBAIOTCS B CTApOW YacTH CBETA KaK HEIpHUeMJIEMbIE.
HyxHO paccMaTpuBaTh 3TH OCOOEHHOCTH KUTaWCKON KyJIbTYphl KaK HAIlMOHAIbHBIE XHUTPOCTH,
BOCIPUHUMATh UX CHIOKOMHO M UCIIOJIb30BATh HA CBOE OJ1aro.

N3 kuTaiickux XUTPOCTEH MOKHO OTMETUTh MX HaUTpaHHOE Oe3pa3nuuue K Aely Wiu K
HeyJladye KOMMEPUECKHX IEeperoBOpPOB. DTHU MPUEMBbI HCIOJB3YIOTCS JHIIb AJI TOrO, YTOOBI
3aCTaBUTh TMapTHEpa 3aBOJHOBATHCS M TOWTH HA YCTYNKH, OCOOCHHO B BOIPOCax IICHBI.
Kuraiiupl 1axke MOTyT M300pa3uTh KOHTPOJIUPYEMbIN THEB, ONMATH-TAaKU Paau MPOBEPKU HEPBOB
MapTHEPOB, TOTOBBIX B ClIy4yae UCIYTra YCTYIUTh B LICHE.

['pybass ¥ HenpuKpbITas J€CTb TOXE MOXKET ObITh HCHOJb30BaHA KUTaMIaMu MAJist
TOCTIKEHHUS cBouX Imeneil. HyxHo craparbcst OBITh HEBO3MYTUMBIMH U TEPIICIHBBIMU,
TOProBaTbcs, MO NPUMEPY CaMUX KUTAHIeB, HO MOMHHUTb O Ba)KHOCTH KOMIIPOMHCCOB IJIf
KUTAWCKON CTOPOHBI, TPAIUIIMOHHO BHUJAIICH B HUX CYTh MeperoBopoB. s TOro 4ToObl Bac
BocnpuHsan B Kurae kak mnpodeccuoHana CBOEro Jefia HY)XHO 00JafaTh: YIOPCTBOM,
TEPIEHUEM, OCTOPOKHOCTBHIO, HACTOMYMBOCTBIO U HEBO3MYTHMOCTBIO.

Kuraiinpl kpaiiHe HemnoBepuuBBHI B OM3HECE, MO3TOMY HAWTH XOPOIIETO JEI0BOTO
napTHepa B 3TOH CTpaHe J0CTaTOYHO CI0XKHO. J[en0 B ToM, 4TO 11000€ OM3HEeC-TpeIoKEeHUE OT
eBponeia BOCIPUHUMAETCA KHUTalWlleM KaK IMPEeaJoKEHUE C IOJABOXOM, KOTOPOE HYKHO
BBIUUCIIUTh U OOEpHYTH B CBOIO I0JIb3Yy. XOPOILIMM IOMOIIHUKOM B TIOMCKE NMapTHEPOB IO
ousHecy B Kutae MOXeT cTaTh KOHCYJbTAI[MOHHBIE WM MEPEeBOJUYECKHE (PUPMBI, paboTarouie
MHOTO JIET Ha 3TOM pbIHKE. MIX ONBIT MOKET CTaTh MPOBOJAHUKOM BalllUX HAMEPEHUH U OTpaguTh
oT mpodeccuoHaIBHBIX aheprucToB, KOTOPHIX B KnuTae 6osee 4em 10CTaTOqHO.

4. OTHOKYJIBTYPHBIE OCOOCHHOCTH CTUJISI KOPEHCKOW KOMMYHUKAITUU
B PecnyOnuke Kopesi TpaauliMOHHOE MPHBETCTBHE COMPOBOXKIAETCS MOKIOHOM. Pyku
MIPU 3TOM JIepKaT JIMOO BJIOJbL TYJIOBHIIA, JUOO CKIAIBIBAIOT UX B palioHE MymnKa (MYKYMHBI



KIIAAyT CBEPXY JIEBYIO PYKY, )KCHIUHBI — MIPaByl0). UeM HIDKE U MEJJICHHEe MOKJIOH, TeM Ooliee
YBOKUTEIBHBIM CYHTACTCS TPHUBETCTBHME. Miaamme 1o BO3pacTy € CTaTyCy JOJIKHBI
310pOBAThCS IEPBBIMU U KIAHITHCS HUXKE.

B nemnoBoM OOIIEHWM MOKJIOH MOXKET COMPOBOXKIATHCS PYKOMOXKATHEM, B pe3yJIbTaTe
KOTOPOT'O HYXHO JIETKO KOCHYTBCS APYT Apyra pyKaMu, IPH 3TOM HE CKUMAsl PyKy JIPyroro u He
BcTpsixuBasgs ee. Crapmmidi 1O BO3pacTy MPOTATHBACT PYyKy [JII PYKOMOXKATHS TEPBBIM.
JKeHIUHBI-KOPESITHKA PEIKO MOXHUMAIOT APYT APYTY PYKH, a MYKUMHA-KOpEel MPaKTUYECKH
HUKOTJ[a HE MPOTATUBACT PYKY KeHIIUHE. OHAKO €CITU KEHIMHA-UHOCTPaHKA MPOTSIHET PYKY
MYKUYHHE-KOPEHITy MepBoil — 3TO OyJeT BOCIIPHHSITO HOPMAIIBHO.

K crapmiM u3 BEXIUBOCTH MPUHATO MOJXOAWTH U 3JI0POBATHCS MEPBBIMH, MOCIE YETO
00s3aTeNbHO HAI0 MOTOBOPUTH 2-3 MUHYTHI MIPEXe, ueM oTouTH. [IpaBuia Kopeiickoro sTukera
BEJISAT BCEr/Ia JKeJIaTh TMOXKWIBIM JIIOJISAM J00pOro 3/ApaBHsi MO OKOHYAHUHU JIaKe€ KOPOTKOU
Oecenpl.

[Ipu obOpamenun K Kopeuy mepen dhaMuiaueld BCeraa CTaBAT JODKHOCTH (JUPEKTOp,
Y4UTEIh, Bpad, BOAUTENb, MPEACEIaTeNb U T.1.) wiu «Muctep» /«Muccucy.

CoracHO MHOTOBEKOBBIM TPAAMIIMSAM KOPEHCKHE JIMYHBIE WMEHA COCTOSIT M3 TpeX
AIIEMEHTOB, KXl W3 KOTOPBIX YMTaeTcs Kak cior. [lepBeiid cior — damunms, aBa
nocieayromux — uMda. M3peaka BCTpedaroTcs JIMYHbIE UMEHA U3 OJHOTO ciora. B poccuiickom
KOpEeBeICHUH MIPUHSITO MUCaTh KOPECKe NMEeHA B JBa CJIOBA — CHavalla OTAEIbHO (PaMUIIHIO,
MMOTOM CITUTHO MM (HO MHOTHE THIITYT KOPEHCKUE UMEHA B TP CJIOBA).

Kopeiinpl Tpynomt00uBEI, MyHKTyalbHbI, BEXIUBBI U MHUPONMIOOUBBL. OHU CcTaparoTcs
n3beratb OCTpble KOH(IMKTHI, HEMIPUATHBIE CIICHBI, IIIYMHBIE CTIOPHI U pe3Kkue cioBa. OHU C
JIETCTBAa TPUYYEHBI K TOMY, YTO HENb3S OCKOPOHWTH, YHHU3UTh YEIOBEKa, YMaJHTh €ro B
cobctBeHHBIX THazax. B Kopee 5T0 Ha3bBaeTcs yMeTh «COXpaHATh JIUIO» (TO €CTh
JIOCTOMHCTBO), 4y>koe U cBoe. OHHU OTKPBHITHI U OOMIMTETBHBI M OXHUIAIOT TOTO K€ OT
cobecennuka. B Kopee coBepiieHHO HOpMalIbHO 3a/iaBaTh BOMPOCHI O BO3pacTe, CEMEWHOM
cTaTyce, a Tak)kKe TOBOPUTH Ha JAPYTHE JIMYHBbIE TEMbI, KOTOPHIE B 3alIaIHON KYJIbTYPE CUUTAIOTCS
HEMIPWINYHBIMU. BoJbIoe 3Ha4YeHWE NPUIIAIOT CeMbe W BEAyT OWU3HEC TOXXKE€ B OCHOBHOM
CEMENHBIN.

Kopeiitel mpumaroT 60bI10€ 3HAYEHUE JEIOBOM ofexkae. s My duH OyJaeT ymecTeH
CTPOTHIi IeTIOBOM KOCTIOM C Oenoil pyOamikoi U HEIpKUM TaJCTyKOM, a KEHIIUHAM HE CTOUT
HaJieBaTh OPIOKU U sIpKUE Ty(JIM Ha BHICOKOM KaOIyKe.

B Kopee npuHSTO BecTH Jena W peliaTb BOMPOCHI MyTEM JIUYHOIO KOHTAKTa dYepe3
TuYHBIe BCTpeur. [IepByro BCTpeuy ¢ mpeacTaBuTensiMu Kommnanuid u3 Kopewn sydrie Ha3HAUYUTH
yepes MOCpeTHUKa, KOTOPBIA 3HAET Bac M BalIUX OYyIyIIWX MApTHEPOB U CMOXKET MPEJCTaBUTh
Ballly OPraHU3AIMIO, PACCKAXKET O BAIIMX MPEAJIOKEHUSIX, O BalleM JIMYHOM ctartyce. Hukorna
HE OTBEUalTe YKIOHYHMBO Ha MPOCHOYy KOpeHIia o BCTpede, MHaYe MapTHEPHl MOTYT OKa3aThCs Ha
mopore Bariero oguca HEOKUIAHHO, 6€3 TIPEeIBApUTEITHLHOMN JOTOBOPEHHOCTH.

Kopeiitbl npeanounTaroT BECTH NEPErOBOPbl HA AHTJIMICKOM SI3BIKE, CTPEMSTCS K
KOHKPETHBIM KaTETOPHSIM M JIOTHYECKOM MOciaea0BaTebHOCTH. OHU CKIIOHHBI K MPOCTOTE U HE
T00ST abCTpakTHBIX paccyxkaeHuil. CBOM TPEUIOKEHHUS H3JIaraloT 4YeTKO, KOHKPETHO
YKa3bIBAIOT MyTH UX perieHusi. OHU HE TOBOPST OTKPHITO O CBOEM HECOTJIACHUHU C TTAPTHEPOM U HE
JIOKa3bIBalOT CBOIO MpaBoTy. CIOBO «HET» y KopeileB He ucnonb3dyercs. Ho ecnu xopeiickas
CTOpOHA IPUHUMAET TOJIOKUTEIBHOE PEIICHUE, OHA TOTOBAa HEMEIJICHHO JIeHCTBOBATD.

[Ipurnamaromasi cTopoHa BcCerja JIOKHA OPraHU30BbIBaTH TAaKOM YPOBEHb IpUeMa
KOpeMCcKoW Jieneraiuu, 4Toobl OH COOTBETCTBOBAJ MOPAJbHOMY aBTOPUTETY M O(PHUIIMATILHOMY
CTaTyCy €€ TJIaBbl, IPU 3TOM BaKHO Y€TKOE COOTIOICHUE UEPAPXHUH U ITHUKET.

B Hauane nenoBoii BCTpeuun cleyeT MPeCTaBUTh BCEX YUACTHUKOB CO CBOCH CTOPOHBI 1
MPEAIOKUTh ClIeJaTh TO K€ cCaMO€ TOCTSIM. 3apaHee MOKHO MOMHTEPECOBATHCS, KaK JIydllle
MOCTPOUTH Oecey, U TPEIOCTABUTh BO3MOXKHOCTh BCEM BBICKA3aThCs, 3a7aTh BOIIPOCHI.

Bo BpeMmsi mepBoil BCTpeuu MPHUHATO OOMEHHBATHCA (PUPMEHHBIMH CYBEHHUPaMH, IIEIb
KOTOPBIX — OKa3aHWE BHUMAaHMs Balllel KOMMIAHWUU K TMOTEHIMAIbHOMY MapTHepy. bombimoe



3HA4YEeHUE MPUIACTCS BUSUTHOW KapTOUKe, KOTOpasi TOJbKHA OBITh KpacCUBOM M HaleyaTaHHOW Ha
noporoit Oymare. OHa BpydaeTcss M NPUHUMAETCS JBYMsS pyKamu, JHOO MpaBod pyKoil,
NpUIepKUBaEMON JIeBOW (HUYEro Hesb3sl JaBaTh UM NPUHUMATh JeBod pykoil). [lomyueHnytro
KapTOYKYy HE CTOUT Cpa3y NpsATaTh, a IOTPATUTh HEKOTOPOE BPEMS Ha €€ U3yUCHHE.

[Ipu nenoBoM OOIIEHUHN CTOUT COOJNIOJIATh PACCTOSIHME MEXIY coOeceHUKaMH, paBHOE
PacCTOSIHUIO BBITSHYTOM pyku. bonee O1M3Kuit KOHTaKT MOKET ObITh BOCIIPUHSAT KaK BTOP>KEHUE
B JINYHOE IIPOCTPAHCTBO.

Jlyumie He ynoTpeOasiTh TAaKMX BBIPAKEHUH KakK, «HAJ0 MNOAYyMaTb», «PELIUTh 3TOT
BOINpOC OyJeT He TaK MPOCTO» U T.II. DTO MOXKET OBbITh BOCIPUHATO KOpeHWlaMH Kak HaMeK Ha
0TKa3 (IOMHUM, YTO KOpEeH1bl He roBopAT npsiMo "Het"). Kopeiiipl He 00T CTpOUTh IIaHbl Ha
MHOTH€ T'0JIbl BIIepel, X OOJIbIlIe MHTEPECYET 3aBTPAIIHUN Pe3yIbTaT UX YCHIIU, 103TOMY OHU
MPEOYUTAIOT, YTOOBI KOHTPAKTHI ObLTH THOKUMHU C BO3MOKHOCTBIO KOPPEKTUPOBKH.

He crout cnoputs u "mpoaaBinuBate" CBOM NPEIOKEHUS, TAKOM arpeCcCUBHBIA CTHIIb
BEJICHHUS IIEPErOBOPOB ISl KOPEHUIIEB HEPUEMIIEM.

I'maBHBIE TOrOBOPEHHOCTH MO OM3HECY JTOCTUTAIOTCS HE 3a CTOJIOM KOH(epeHIiI-3aia, a BO
BpeMsl HE(OPMAIBHOT'O Y>KHUHA, IOATOMY CTOUT OTHECTHCH K 3TOMY MEPOIPHUITHIO CEPHEIHO.

Henb3s cagutbes 3a CTOJI M HAYMHATH TpaIe3y 10 TOrO, ITOKAa 3TO HE CHAENAacT CTApLIUH.
Korga crapmmii Bcraer u3-3a CTOJIA, 3TO O3HAa4daeT KOHeI| Tpamne3bl. KypuTe B NpuCyTCTBUH
CTapILero TaKXKe HE IIPUHATO.

Bo Bpems eapl B Kopee npuHATO MOJIB30BaTHCS JOXKKaMU (MX HCTONB3YIOT TOJIBKO IS
Cyla M puca) 1 MeTAJUIMYECKHUMHU MaJIOUYKaMH, XOTsl BUJIKH €CTh MMPAKTHYECKH BO BCEX KOPEHCKUX
nomax. Bo Bpems epl Helb3sl KJIACTh CTOJIOBBIE MPUOOPHI HA CTOJ —TOJBKO MOCJIE OKOHYAHUS
Tpamnessl ¥ TOJIBKO B TOM MOJIOKEHUH, B KOTOPOM OHH JIEKAJIU W3HAYAJIbHO. 3aKyCKH MOJA0T Ha
o0uux Oirofax, MO3TOMY HEJb3sl TPOTaTh U HECKOJIBKO pa3 MepexBaThIBATh MAJOUYKAMU 3aKyCKU
¢ Oxro/1a, a TakXKe BTHIKATh MAJIOYKU B THIILLY.

TpanuIMOHHBIN KOPEUCKUI 3THKET HE pa3peuiaeT MoAHMMATh CO CTOJA U MOAHOCHTH KO
pTy Hamm ¢ enoil. Heo6XoanMo MOYTUTENBHO CKIOHATHCA HaJA MpuOOpaMM ¢ MHIIEH, a eclu U
OpaTh B pyKH YalIKd, TO HE MOJHHUMATh MX BBICOKO Haja CcTOJOM. CUMTaeTcsi HEBOCIUTAHHBIM
OCTaBJISITh Ha TapejiKe CIMIIKOM MHOTO HEJIO0EeIEeHHON efbl, 0COOEHHO puca — 3TO SBIJISETCS
pactounTenscTBOM. Taxke Oyaer rpy0o OIMyCTOIIMTH CBOIO TapeiKy OBICTpee OCTaJIbHBIX, TaK
KaK B 9TOM YCMAaTpUBAETCs HAMEK Ha TO, YTO F'OCTIO MaJIO €/Ibl, IPEUI0KEHHON X035€BaMU.

CnupTHOE HAaNMBAKOT ABYMS PyKaMH, IPHU 3TOM TOT, KOMY HAJIMBAKOT JOJDKEH JIepXKaTh
PIOMKY Ha Becy JByMs pykamu. HanmuBaTh ceOe He NMPHHATO Tak e, Kak M MHUTh 10 AHA. Bo
BpeMs IIpUE€Ma QJIKOroyisi MIAQIIMK 10 TOJOKEHHI0 WIA BO3pacTy JOJDKEH HEMHOIO
OTBEPHYTHCS B CTOPOHY OT crapiuero. IIpuHATO NpPOM3HOCHTH TOCTHL. Jlaxke eciu Bbl He
MIPUHUMAETE AJIKOT0JIb, HEOOXOAUMO MOTHATH PIOMKY U IIPUTYOUTb.

B kopelickux pecropaHax HET NMPUBBIYHOIO JUIsI HAC MEHIO, Ha3BaHHE OJIOA MOXKHO
MPOYUTATh B TAOJUIE, KOTOpasi BUCUT Ha CTEHE pecTopaHa. PacyeT mpuHUMalOT He O(UIIUAHTHI,
a xaccup y BbIxoaa. KopeWisl 0ObIYHO J0TOBapMBAIOTCS, YTO OIUIAYMBAET YEK KTO-TO OJMH
(pacrutauyuBaThCS BCKJIAAUYMHY HE IPUHATO). YaeBble B pecTopaHax JaBaTh HE MPUHSITO.

5. DTHOKYJIBTYpHBIE OCOOEHHOCTH CTHJISI SITOHCKOW KOMMYHHUKAIIUH

SInoHCKOE MBINUIEHUE U SITOHCKUN SA3BIK JUIICHBI JJOTMYECKOW TOYHOCTU M UYETKOCTH,
CBOICTBEHHBIX 3amaJHOMYy «(POpMyJI000pa3HOMY MBIILICHUIO». MOHIA ¢ JeTcTBa 00y4aloT He
CTpPOTOil JIOTMKE MBILUICHUSI, HE TpaMMaTUKE C €€ MpPaBWIAMH, & CTPOIOMY U 3allyTaHHOMY
SI3BIKY BEKJIMBOCTH.

SNOHIIBI KOHIEHTPUPYIOT CBOE BHHMaHHME Ha ¢opMme. ITOT dopManu3M, Moadac
JUTICHHBIA BHYTPEHHEH JIOTUKH, 3aTPYIHSACT IJIs 3aMaJHOTO YEJIOBEKA IMOHWMAHUE SITIOHIIEB U
UX KYJbTYPBL.

AKTyanbHOCTh Xopomiero ToHa B Smonuu. OOroBapuBaTh MECTO W BpeMs BCTpPEUH
HeoOxoaumo 3apaHee. Omno3mganus B SIMOHWM CUYMTAIOTCS HATJIOCTHIO, BBIXOMSIIEH 3a paMKu
MIPUITHYHS.



Henb3st mnepebuBaTh coOeceHHKA, HYXHO TEpHEIMBO JKAAaTh, KOTJAa YEJIOBEK
BBITOBOPUTCS, 3aT€M HAYMHATh U3JIaraTb CBOE MHEHUE.

[103BOHUB 1O HEMPABUILHOMY HOMEPY, HEOOXO0AUMO U3BUHUTHCS.

Ecnu kTo — TO mpuiien K BamM Ha MOMOIIb, TO €ro 00513aTeIbHO HY)KHO OTOJIaroaapuTh.

Hexortopeie TOCTH y ANOHILIEB MOTYT CUMTAThCA MOYETHBIMU. ISt HUX JaXe BBIIACISIOT
CIIEMAJILHOE MECTO 3a CTOJIOM, KOTOPOE, KaK MPaBUJIIO, HAXOIUTCS CaMblM KpalHUM OT BXOJ1a B
[IOMEIICHHE.

Japs nomapok AnoHnaM, cieayeT U3BMHHUTBCS 3a TO, YTO OH CKPOMEH HECMOTpPS Ha TO,
4TO OH c000i1 npencTapseT. TakoBbl MpaBUIIa, UX HE CTOUT HAPYIIATh.

Cuns 3a 00eleHHBIM CTOJIOM, MY>KYMHBI MOTYT CKPEIIMBaTh HOTH, KEHIMHAM K€ 3TO
JienaTh KaTeropuyecku 3ampenieHo. Horu [oikHbI ObITh MOKAaThl M HANpABJICHBI B OJHY
CTOpOHY.

[IpexnoHHBIN BO3pacT B SIMOHMM BBI3BIBAET YBAKEHUE U TOPIOCTb. JTO O3HAYAET, YTO
YeJIOBEK MPOIIEN JOITHN ITyTh U TENEPh OH 3aCIIyKUBAET ITOYECTEH.

BusutHasg kaprodyka — 3TO 4acThb LEPEMOHHUM 3HAKOMCTBA, a LICPEMOHHAIY SIIOHIIbI
MPUJIAIOT OYEHb OoJIbIIOe 3HaUeHHe. [ AMoHIEeB OueHb TPYAHbI €BPOIEHCKUE HUMEHA, ITOATOMY
BU3UTKY Ha MEperoBopax KiaayT mepex coboil, uroObl He 3a0bITh WM HE MepernyTaTb Mpu
IIPOU3HECEHNHN NMs ITApTHEpA.

S3pIK AN BM3UTKM CIIEAyeT BBIOMpPATh AHTIMMCKMA M STOHCKUH — 3TO SA3BIKU
MEXIyHapoAHOro oOmeHus. B gaHHOM cimydyae OylneT yMECTHBIM CJenaTh JIBYCTOPOHHHE
BU3UTKH, 3TO OYJIeT BOCTIPUHUMATHCSI OUEHB OJIaroKeaTesIbHO U C YBAKEHUEM.

OOMeH BU3MTKaMHM NPOUCXOAMT B CaMOM Haudaje BCTpEYH, IMOJIyYMB Bally KapTOUKY,
AMOHELl NePBbIM JIEJIOM MOCMOTPUT, B KakoW KOMITAHUU BBl paboTaeTe, U KaKyl JIOJKHOCTb
3aHuMaere. OH ompeAenuT cTaryc Bamiedl (upMbl MO OTHOIIEHHWIO K COOCTBEHHOW, M Ball
COOCTBEHHBIN JOPKHOCTHOM CTaTyC, @ HA OCHOBE ATOT'0 BHIOEPET JTMHUIO MTOBEICHHS.

Ilepenaya BU3UTOK. DTO UEbI pUTyasl. BOT 4TO BBl JOJKHBI JAeiaTh: MOBEPHYTH
BU3UTKY «JIMIIOM» K MApTHEpY; MepeaaBaTh ee 00eMMH PyKaMu; €ClIi Ball CTaTyC HUXKE, YeM Y
MapTHEPA, JEPKUTE BU3UTKY HWXKE, YEM OH; €CJIIM BaM JaIM BU3HUTKY, MOJOXHTE €€ Ha
BU3UTHHILY M HECKOJIBKO CEKYH] MOM00yHTech Ha Hee;, He 3a0ybTe MOKIOHUTHCS; €ClIU Y Bac
HET BU3UTHUIBI, BBl ITPOTIAJIN.

CamMonpeseHrauusg KomnaHuu. /[l SMOHIEB BaXHO UYETKOE U BCECTOPOHHEE
PacCMOTpPEHHE MOTEHIHUAIBHBIX ITAPTHEPOB MO MHOTUM JIEJIOBBIM U KOPIOPAaTUBHBIM aCIIEKTaM.
[TosTOMy moOsIBIEHHME HAa MEPBUYHBIX IEperoBopax Oe3 OOMIMPHOro JO0Che Ha COOCTBEHHYIO
bupMy wWIM XONAMHI, K KOTOPOMY Balla KOMIIAHHUS OTHOCHUTCS, SIBJISIETCS aOCOJIOTHO
HEJIOILY CTUMBIM.

®opma npuBeTcTBUS. TpaIuliuoHHON (OpMOI MPUBETCTBUSA SABJIsETCS MOKIOH. [Ipuuem,
YeM OH HIKE, TeM OoJibliiee yBa)KEHHE BICKa3bIBACTCS.

Ho ceiiuac npu KOHTaKkTe ¢ MHOCTPaHHBIMU KOJJIEraMH Bce OOJIbIlIee paclpoCTpaHEeHHE
MOJIy4aeT OOIIECPUHATOE PYKOTIOXKATHE.

HcKyccTBO MOKIIOHOB B 3TOM CTpaHE TaK Ba)KHO, YTO JAETH M3Yy4arOT €ro C paHHMX JIET.
EcTb MHOXKECTBO MOKJIOHOB: CTOSI, CUIS MO-STIOHCKH, CUS II0-€BPOIEHCKH, )KEHCKUE U MYKCKUE
¢dopMbl. BoT HekoTOpble M3 HHUX: NMPUBETCTBEHHBIM MOKIOH («dCcAKy»), 15° — mnsa mopeit
PaBHOTO CTaTyCa; YBaXHUTEIbHBIM IMOKIOH («K3Hpoi»), 30° — 5TO MOKIOH Ui Y4YHUTEs,
HaYyaJIbHUKA; HAMBBICIINKM yBa)XKUTEIbHBIN MOKIOH («CalK3Np3i»), 45° — Tak CTOUT KIIAHAThCH,
€CJIM Bbl U3BUHAETECh WIM YBUACIH MMIEPATOPA; NMPEKIOHEHUE, KOT[a Bbl JOTPAaruBaeTech 10
IoJIa TOJIOBOM — ceWdac WM IOJb3YIOTCS, HABEPHOE, TOJIBKO €CIIM COBEPUIIMJIM YTO-TO
JnercTBUTENBbHO yxacHOoe. OT MHOCTPAHIEB, KOHEYHO, MOKJIOHOB HE XJAyT, HO SMOHIAM Oyaer
IIPUATHO, €CIIN BBl IOKJIOHUTECH B OTBET.

YuuteiBas KyJIbTYpPHYIO MEPAPXUUECKYH0 TPAJMLMIO, SIMIOHIBI PaCCaXUBAKOTCA 10
MIPaBUJIy «IIPaBOM pyKW», T.€. IJ1aBa, 3aMECTUTENb, YYACTHUK U T.[., 10 CTAPIIHHCTBY.

B Takom ciyyae y4aCcTHHMKaM Ballled Jelerallid HMMEET CMBICH PacHpeAciIuThCs 3a
ctonoM Takxke. CTUIb NEperoBOpoB, MPUCYIIMN €BporeiliaM M aMepuKaHIaM, JIJsl SIOHIEB



JIOCTaTOYHO CIIOKEH, MOCKOJBKY YYaCTHUKH MEPETOBOPOB MOTYT BBICKA3bIBaTh CBOE€ MHEHHE
YETKO, a Y AMOHIIEB IEPETOBOPHI — ATO JIpyKecKast Oece/ia U BHIICHEHHE BCEX MEJIOYCH.

3anpeTHple  TeMBl:  00CyXkaAeHHE CyabObl  KypuibcKUX  OCTpOBOB,  siI€pHBIC
6omMOapanpoBku Xupocumsl U Haracakmu.

Hdpecc — xoa Ha AenoBbIX BcTpedax. CTHIIb KOCTIOMa M BHEUIHErO BHAA B SIMOHCKOM
JIEJIOBOM MHPE BechMa KOHCepBaTHUBEH. [Ipy KOHTaKTe C SIMOHCKUMU OM3HECMEHAMHU KOCTIOM H
TaJICTYK 00s3aTEeNbHBI, OJHAKO TAJCTYK MOXET OBITh M CaMOU paJWKalIbHON pPACIBETKH, €CIIU
KOCTIOM CTPOTHH — 3TO HE BBI30BET OCOOOTO YIUBIICHUSI.

Ha pabGorte, Ha BCcTpeyax M MEperoBOpax SIMOHIIBI, KaK M EBPOMEHIBI U PYCCKUE,
MPUACPKUBAIOTCS  OONICTIPUHATOTO JPECcC-KoAa: JUIsi MYXUYUH — XOPOIIO BBITJIAKCHHBIN
KJIACCUYECKH KOCTIOM W Oenast pyOarika ¢ TalCTyKoM U Ty(hisMu, JUIsS KEHIIMH — roOKa-
KapaHjal 10 KojeHa, Ody3a ¢ mupKakoM M Ty(diau Ha MaieHbkoM kaOmyke. Ha paznmuunbie
MeponpusTHst (0aHKETHI, TOPKECTBEHHBIC MIPUEMBI) STIOHIIBI 0JIEBAIOTCS JTMOO MO-SIMOHCKH, JTHOO0
MO-CBPOINEUCKU. MYXUYUHBI OMNATHh JK€ MPEANOYUTAIOT KIACCHKY (KOCTIOMBI, CMOKHHTH),
JKEHIIUHBI K€ HOCAT OO0 eBpOMEWCKHe KOKTEHIBbHBIE IUIaThs, NUOO MJaThs B IOJ, JTHUOO
TPAAUITHOHHOE KUMOHO (KCHIIIMHBI TTOCTapIIIe).

6. Herpsimast KOMMYHUKAITHS B MEXKKYJTBTYPHBIX KOHTAKTaX

HenpsiMasi KOMMyHHKaILUs - 3TO CTWIb KOMMYHHUKAIMH, IPU KOTOPOM 0Cc000€ 3HaYCHHE
MPHUIAeTCsl KOHTEKCTY M HeBepOaldbHBIM D3JIEMEHTaM Iieperayd coolmieHus. B oriauume ot
OpsAMOl KOMMYHHUKAIlMHM, KOTJa BCE COOOILICHHs NepefaloTcsi SICHO M OTKPBITO, HempsMas
KOMMYHMKAIIUSI MOXET HCIIONb30BaTh COJAEpPKAHME W KOHTEKCT, 4YTOOBI IepenaBaTh
MH(POPMALIUIO CKPBITHIM 00pa3oM.

B MeXKyJIbTYpHBIX KOHTaKkTax HemnpsMas KOMMYHHUKALUSg MOXET HUMeTh o0coboe
3HAYEHUE, TaK KaK KyJbTYpHBIC Pa3iIHyus B A3bIKE, 00pa3e MBIIUICHUS U BOCHPUSTHH MOTYT
MIPUBECTH K HETOHUMAHHIO U KOH(PIUKTaM.

Kynbrypa urpaer kiroueByro pojib B (GOPMHUPOBAHUU Y MHOTHX HApOJOB OCOOCHHOCTEH
MPEMOYTUTENbHBIX KOMMYHUKAaTUBHBIX cTpareruil. Hampumep, B aMepHKaHCKONl KyJbType
OUYEHb Ba)XHO OBITH MPSMOJYIIHBIM M OTKPOBEHHBIM B OOIIEHHM, B TO BpeMs KaK B SIOHCKOMN
KyJIbType 3HayeHHs] MOXET TpPUIABAaThCS CKPHITOMY TOATEKCTY M  HeBepOaibHOU
KOMMYHHKAIMU. Takke B HEKOTOPBIX KyJbTypaxX CJIOBa MOTYT MCIOJIb30BATHCS, YTOOBI CKPHITh
MOJITUHHBIE UYBCTBA.

Uto0bI ycnenrHo o0aThesi B MEXXKYJIbTYPHBIX KOMMYHHKAIIUAX, HEOOXOAMMO TTOHUMATh
pa3iauurs B NPEINOYTUTENIbHBIX KOMMYHHMKATHBHBIX CTpPATETUSX U OCOOCHHOCTSX HEMpsIMOU
KOMMYHHUKalMu. Ha mpakThke 3TO O3HadaeT, YyTo OYeHb BaXXKHO oOpamiaTh BHUMaHHE Ha
HeBepOasbHbIE JI€MEHThl KOMMYHHKAIIMH, TaKHe KakK >KeCThl, MUMHUKAa U MHTOHaIus. bombiioe
3HAYEHHWE HMEET TaKXe KOHTEKCT, B KOTOPOM COOOIICHUs MEepeAaroTcs, BaXHO OOpaTHThH
BHHUMAaHUS Ha CUTYAIUIO, B paMKaxX KOTOPOU nepeaaeTcsi CooOLIeHHeE.

B 3axitoueHue, B MEKKYJIBTYPHBIX KOHTAKTax HENpsiMas KOMMYHHUKAIUS UMeeT ocoloe
3HaueHue. [Ipu oOmieHun c mNpeAcTaBUTEISIMU JIPYTHUX KyJbTYp HEOOXOIHWMO YYHUTHIBATh
IPEANOYTUTENIbHbIE KOMMYHUKATHUBHbIE CTPATEIUU U HCIIOJIb30BaTh HEMPAMYI0 KOMMYHHKAIIHIO,
YTOOBI U30€KaTh HEOMIOHMMAaHUS U KOH(IUKTOB. ByJeM OTKPBITBIMH K JAPYyTUM KyJIbTypam H
TOTOBBI OOIIIAThCS C HUMU Ha UX SI3bIKE.

5.5 llepeuenv mem 0oknaoos, cooousenuii
Ilpumepnvie omeemut (0oknaowt) Ne2

1. [TpaBuiia u mpuéMBI U 3aKOHBI 00IIEeHUs. Paznuune mOHSITHIA.

OOmieHne mrOfel OCYIIECTBISETCS IO ONPEACICHHBIM 3aKOHAM. 3aKOHBI OOIIEHUS
(KOMMYHUKATUBHBIE 3aKOHBI) — 3TO 0COObIe 3aKOHBI. Bo-mepBbIX, OONBIIMHCTBO W3 3aKOHOB
OOIIEHUs — HEXECTKUE, BEPOSTHOCTHbIE. BO-BTOpPBIX, KOMMYHHKAaTHBHbIE 3aKOHBI HE
NEePEeaA0TCs YEJIOBEKY IIPU POXKJICHUH, HE JOCTAIOTCS EMY IO HacJIeAICTBY» — OHHM YCBaMBAIOTCA



YeJIOBEKOM B XOJI¢ OOILEHUs, U3 OIbITa, U3 KOMMYHUKAaTUBHON MPAKTUKU. B-TpeThuX, 3aKOHBI
OoOLIEeHUs] MOTYT CO BPEMEHEM BUJOM3MEHSTHCS. B-ueTBepThIX, 3aKOHBI OOUICHHS] YaCTHYHO
pa3ianyaroTCs y pasHbIX HapOJOB, T.€. UMEIOT OIPEJEICHHYIO HAllMOHAIbHYIO OKPACKY, XOTS BO
MHOTOM OHH HOCSIT OOIIEYETOBEYECKUIA XapaKTep.

Heo0xoauMo pasrpaHnuuBaTh OOIIME 3aKOHBI OOLIeHMS W mIpaBuwia obuieHus. OOmme
3aKOHBI 00IIeHUs (KOMMYHUKAaTUBHBIE 3aKOHBI) OMMCHIBAIOT MPOLIECCHI, KOTOPbIE MPOUCXOASIT B
xoze obmenns. KoMmmyHUKaTHBHbBIE 3aKOHBI OTBEYAIOT HA BOIPOC «UTO MPOUCXOAUT B IpoIecce
oOuieHus1?». KoMMyHUKaTUBHBIE 3aKOHBI PEAIU3YIOTCA B OOLIEHUMH HE3aBUCHUMO OT TOTO, KTO
TOBOPUT, O 4Y€M, C Kakoil Lenblo, B Kakoi curyarumu u T. 1. [IpaBunma oOmienus — 3To
CIIOXKMBIIMECS B OOIIECTBE PEKOMEHJAIMK IO oOmeHuto. MHorue M3 HHUX OTPaKE€Hbl B
HaIlMOHAJBHBIX TOCJIOBUIAX, MOTrOBOpKax, adopuszMax (3Hail Oone, na roBopu MeHe; CioBo
cepeOpo, momuanue 30510T1o; Lllymom npaBy He ObITh, YMel MOIIYTHTb, YyMEH U epecTaTh U JIp.).
[TpaBuia oOIeHNsT OTPAXKAIOT CIOXKUBIIKECS B OOIIECTBE MPECTABICHUS O TOM, KaK HaJ0 BECTU
oOlieHre B TOM WJIM MHOM KOMMYHHUKaTUBHOM cutyanuu. [IpaBuna oOuieHus: BeIpabaThIBalOTCS
OOIIIECTBOM W TOJJICPKUBAIOTCS COILHAIBHO-KYJIBTYPHBIMH TPAJULUSIMU 3TOrO OOIECTBA.
[IpaBuiia o01ieHNs yCBauBAIOTCS JIFOJbMU ITyTEM HAOMIOICHUS U MOAPAKAHUS OKPYKAIOIIUM, a
TaKXe MyTeM IeJICHANPaBJIEHHOT0 O0yYEeHHUS.

Boeigenstor Takke mpuembl oOmieHus. [Ipuembl oOmieHus - 3T0 KOHKpETHbIE (pasbl,
BBIPQKEHUS WIM JEUCTBHUSA TOBOPSAIIETO, C MOMOLIbI0 KOTOPBIX OH BBINOJHAET T€ WIM HHbBIE
mpaBuja. ITO TO, YTO YEJIOBEK JIENIAET, YTOOBI BHITOTHUTH TIPABHUIIO.

CymecTByeT MHOTO IIpaBuJI | ele 6osiblne npueMoB 3¢ dekTuBHOro odmenus. OHu emie
HE BCE M3YYEHbl U CUCTEMATU3UPOBAHbI, HO OYEHb Ba)KHO YMETh HaXOJIUTh NMPUEMBI, KOTOPHIMU
MOKHO peau30BaTh B MpAKTHUKE OOIIEHUS W3BECTHbIE BaM KOMMYHHKAaTHBHbIE MpaBWiia — B
ATOM 3aKJII0YaeTCsi KOMMYHHMKATHBHAsI TPAMOTHOCTh Y€JIOBEKa, MMEHHO B 3TOM U 3aKJII0OYaeTCs
HCKYCCTBO PEYEBOI0 BO3JECHCTBUSI.

2. 3aKO0H 3epKabHOTO Pa3BUTHS OOIIECHUSI.

DTOT 3akoH JieTKO HaOmomaeM B oOmieHuH. CyImIHOCTH €ro  MOXET OBITh
chopMynupoBaHa CIEIYIOMIHM 00pa3oM: cOOECeTHUK B MPOIECCe KOMMYHHUKAIIUU UMHUTHUPYET
(moBTOpsIET) CTHJIb OOIIEHUS CBOEr0 COOECEMHMKA. DTO JENaeTCsl YEJTOBEKOM aBTOMATHYECKH,
MPAKTUYECKH 0€3 KOHTPOJISI CO3HAHUSI.

K npumepy, eciu B 0o0meM pa3roBope KTO-TO BAPYT HAaYyMHAET TOBOPUTH YTO-JIMOO
[IETIOTOM, TO BCE OOIIAIOIIMECS HEMPOU3BOJIBHO OOpAaIIal0T HA STO BHUMAHHE U CHUKAIOT
TPOMKOCTh CBOET'O T0JIOCA — OT3EPKATUBAIOT. 3aKOH OT3EPKAJIMBAHHS BCTYIAeT B JICHCTBHE
TOTJa, KOT/Ia KTO-HUOYIb JOMYCKaeT OTKJIOHEHHWE OT HOPMBI OOIIEHHs. «3alyCcK» MeXaHH3Ma
OT3CPKAIMBAHUA IPOUCXOAUT UMCHHO ITPHU OTKIIOHCHUHU OT HOPMBI: BCE TOBOPHUIIM HOPMAJIBHO,
KTO-TO BAPYT HA4all KPUYATh - MBI TOTYAC KE UCIIBITHIBAEM KEJIaHUE OTBETUTH TEM Ke.

Haubornee 49acTo OT3epKaIMBAIOTCS TPOMKOCTH PEYH, SMOIIMOHAIBHOCTH, TEMIT PEYH,
JKECTBI, 4acTOTa IIAaroB, 4acTOTa AbIXaHUS coOecenHuka. JleTh B MOBEIEHUM U MaHepe peuu
OT3EpKAIMBAIOT CBOMX pPOJUTENIEH, JIOOMMBIX YyUYUTENEW, CIOPTUBHBIX M MY3BIKAJIBHBIX
KyMHUPOB. 3aMe4eHo, 4To Haubonee ObIcTpo U 3((HEKTHBHO OT3EPKATUBAIOTCS HETATHUBHBIC
BepOanbHBIC W HeBepOanbHBbIe cUrHAIBL. Ccopa YacTo «IOCTPOCHA» Ha OT3EpKaTWBaHUM: — A
oYeMy ThL...7 - A Touemy Thl...?

3. 3aKOH 3aBHCHMOCTH pe3yJibTaTa OOIIeHUsI OT 00bEMa KOMMYHHUKATUBHBIX YCHIINH.

OTOT 3aKOH MOXET OBbITh CPOPMYIUPOBAH TaK: YeM OOJIbIIIe KOMMYHUKATUBHBIX YCHIINN
3aTpayeHo, TeM BbIIIe F3PPEKTUBHOCTH OOLICHHUS.

B oOmieHnn — Henb3si MOBBIIATH YPPEKTHBHOCTD, CHIDKAsl 3aTPaThl, HAJIO NMPHUMEHSTh
BECh apceHal BepOaJIbHBIX U HEBEpOAJIbHBIX CPEACTB, COOIIOAATH 3aKOHBI U MpaBUiia OOLICHHUS,
NPUMEHSTh TPHUEMBI PEYCBOTO BO3JEHCTBHSA, COONIOAATH HOPMATHUBHBIC IpaBHIIA OOIICHHS,
HOPMBI 3TUKETA U T. 1.



4. 3aK0oH BO3pacTarOUIEr0 HETEPIIEHMSI CIyILATENIEH.

Jlannublit 3akoH (opMynHpyeTcss Tak: 4eM JOJIbIIe TOBOPUT OpaTop, TeM OoJbliee
HEBHMMAaHUE M HETEpIeHUE MPOSBIAIOT ciaymarend. Kak Obl HU ObUl MHTEpPECEH OpaTop MU
pacckazyuk, Kak Obl HU ObUIM pAcMONOXEHbl K HEMY CIylIaTeld WIA COOECEeAHMKH — YeM
JIOJIbILIE OH TOBOPHT, TEM MEHbILE €ro CIyIIaloT U TeM OOJbIle JyMAlT O TOM, YTO OH SIBHO
3aTsiHYJI CBOKO peyb M €My Iopa 3akaHuuBath. [I0 maHHBIM HccrnenoBarenel, BTOpasi MOJOBUHA
peun opaTopa BCErja Ka)XeTcsl BABOE JJIMHHEHN MEpBOH, a MOCIEAHUE NECSITh MUHYT — BTPOE
JUTMHHEW NEPBBIX JIECATH.

5. 3aKOH NaJicHUsI UHTEJUIEKTa ay IMTOPUH C YBEJITMUYEHUEM €€ pa3Mepa.

OTOT 3aKOH O3HauyaeT: 4yeM OoJiplle JIOACH Bac CIyIIAlOT, TEM HMIKE OKa3bIBAeTCs
CPeIHMI HWHTEJUIEKT aynuTopuu. MHornma sTo siBieHHe Has3bIBalOT 3(@eKkTom Tonmel: Kornaa
ciIymareneii MHOro, OHM HAYMHAIOT XYXKe «CO00pa)kaTh», XOTS JMYHBIM MHTEJUIEKT KakKI0TO
OTJIEIIBHOTO YEJIOBEKA IPU ATOM, KOHEUHO, COXPAHSIETCS, «CHWKEHUE MHTEIUIEKTa» B TOJIE -
SIBJICHUE YHUCTO CUTYaTUBHOE.

JlaHHoe siBIIeHHE OOYCJIOBJICHO TE€M, YTO, HaXOSACh B OOJBIION Macce JIoJei, yenoBeK
HAYMHAET XYK€ MBICIUTh JIOTHUYECKH, B €ro YMCTBEHHOH JEsTeNbHOCTH HAuWHAET
JOMUHHUPOBATh MPaBOE€ SMOLMOHAIBHOE Moitymapue. YenoBek cpeau OONbIION Macchl JItOACH
MEeHee BHHUMATEJIEH K CMBICIYy CJIOB, Xy’K€ MOHUMAaeT OOpallleHHYI0 K HeMy pedb, C TPYAOM
MIOHMMAET CJIO’KHBIE IPENJIOKEHUS, NMPAKTUYECKHM HE MOXET MPOAYKTHBHO pELIaTh CKOJIBKO-
HUOY/b CIIOXKHBIE MHTEJJIEKTyallbHbIe 3afaun. [Ipu 3ToM 4enoBek B «Maccey Jierde pearupyer
Ha LITaMIIbl, MPOIMUCHBIE HUCTHHBI, TpyOble IIYTKH, NMPUMHUTHUBHBIC MPU3BIBBI — OCOOCHHO Ha
HEraTUBHBIE W JECTPYKTHBHbIE (loMai, Oeil, MoKuraif, 10JI0i), WU MPU 3TOM MOYTH HE
BOCIIPUHUMAET NPU3bIBBI MO3UTHBHBIE WM KOHCTPYKTHBHbIE. B Oombinoil macce moaei y
YeJIOBEKa CHUXKAETCSd KPUTUYHOCTh BOCIPHUSATHS, OH CTAaHOBUTCS Oojiee JOBEpUYUBBIM U
BHYIIIAEMBIM.

OTtcrona creayer, 4To BBICTYIATh Mepe/ OOJbIION ayIUTOPHEH JIFoAei HaZ0 COBCEM HE
TaK, Kak Tepe] MaJEHbKOM, M yOexkJaTh OOJIBIIYI0 ayJUTOPUI0 HYXKHO IO-MHOMY, HEXENn
MasieHbKy10. [103TOMy BBICTYIIIEHUSI HA MAacCCOBBIX MUTHHIaX UMEIOT CBOIO CHEIHU(UKY - YTOOBI
opaTopa MNOHSAJIM W NPUHSIM €ro WIEH, HaJ0 TOBOPUTH 3MOLMOHAIBHO, KOPOTKO, KOPOTKUMU
¢dbpazamu, TPOMKO, YBEPEHHO, MPOCTHIMU BBIPAKEHUSIMU, MIPUBOJUTH OOIIEU3BECTHBIE MCTHHBI,
MOCJOBUIIBI W TIOTOBOPKM, HCIIOJIb30BaTh IPOCTOW IOMOp, O0s3aTeNbHO 3aKaHYMBATh
BBICTYIUICHHME TPOCTBIM M  KOPOTKMM TPHU3bIBOM, JIO3yHroM. Takoe BBICTyIUIEHHE
BOCTIPUHUMAETCS. B OCHOBHOM 5MOIIMOHAJIBHO M MO3TOMY OOBIYHO OKa3bIBaeTCs 3()(HEKTUBHBIM.
[lepen HeOousbIION aynuTOpUEl BBICTYNATh HA/lO0 COBCEM IO-APYyromy, a yOexaaTb OJHOTO-
€IMHCTBEHHOT'0 COOECEHNKA OKa3bIBAeTCs TPYAHEE BCErO - OH COBCEM HE TAaKOM JIOBEepUMBHIN U
BHYLIAEMBIi1, KaK TOJIIA.

6.3aK0H EPBUYHOIO OTTOPKEHUSI HOBOM UJIEH.

ChopmynupoBaTh 3aKOH MOXKHO CIEAYIOIIMM OOpa3oM: HOBas, HENPHUBBIYHAS HJIes,
cooliieHHass coOeceHHKY, B TEpBbIK MOMEHT WM oOTBepraerca. JlpyrMMu ClOBaMH, €cld
YeJIOBEK BJPYT MOJIydaeT WHGPOpPMAalHI0, KOTOpas MPOTHUBOPEUUT CIOKMUBIIEMYCS Y HEro Ha
JAHHBIH MOMEHT MHEHHIO WJIM MPECTABICHUIO, TO MEpPBasi MbICIb, KOTOpasl MPUXOAUT €My B
roJIOBY — 3Ta MH(popMaIHs omuO0YHa, COOOIMIMBIIHNKA ee He MpaB, Uaes BpeaHa, IPUHUMATH ee
HE HaJlo.

[Mouemy Tak mnpoucxoaur? HWHpopmanusa, KOTOpYH TNOJIy4daeT 4eJIOBEK, CHayaia
oOpabatpIBaeTcsl WM, TOYHEE CKa3aTh, (UIBTPYETCS NPaBbIM MOJyIIApHEM MO3ra, KOTOpoe
oTBeyaeT 3a OOpa3HOe MBIIJICHHE U SMOIMU. DTO TMOJylIapue M OTOpachiBaeT (YUCTO
HSMOILIMOHAJIBHO, 0€3 CEepbe3HOr0 aHaju3a) HOBYIO HEMNPUBBIYHYIO MJICI0, IOCKOJIBKY OHa
HapyIIaeT YK€ CIOXKUBILUECS y YeJIOBeKa IMpeCTaBIICHUs, JIecTaOUIN3UpyeT (HapyllaeT) ero
CIIOXKUBIIIEECS NICUXUYecKoe cocTosiHue. [1epBrlii MOPBIB BCeria AMOLMOHAJIEH, NIepBasi peakuus
— TOXE, U T0O3TOMY JIOBEPSATH UM B CEPHE3HBIX CIyUasX HEJb3s.



I[J'I}I TOT'0 YTOOBI IMMpaBUJIBHO, 00BEKTHBHO OIICHUTH CJIOBa CO6€CC,Z[HI/IK3, MNPUHATH IO HUM
BCPHOC PCIICHUC, H€06XOHI/IMO €ro CjJIoBa OCMBICIIMTD, @ 3TO JOJIXKHO CACIaTh JI€BOC JIOTHYCCKOC
noJjrymapue. I[J'I&I OCMBICJICHUA HYXHO BpPEMA, HYXXHaA CIIOKOMHAas OGCTaHOBKa, AJId IPUHATUA
MMPaBUJIBHOI'O PCIICHUSA HYKHBI JIOTHYCCKUEC YCUIIMA, MHOTa — AOIOJHHUTCIbHAA I/IH(i)OpMaI_[I/ISI,
COBCT 3HAIOLICTO YCJIOBCKA WJIN ApYyra.

7. 3aKOH pUTMa OOIIECHUS.

JlaHHBIN 3aKOH OTpa)kaeT COOTHOIIEHHE TOBOPEHHMS W MOJYAHUS B YEJIOBEYECKOM
obmieHnu. OH TIACHUT: COOTHOIIIEHHWE TOBOPEHHUS M MOJYAHUS B PEUYM KaXKJIOTO YeIOBeKa —
BEJIMYMHA MTOCTOSHHAS. JTO 3HAYUT, YTO KaXJOMY UeJIOBEKY HEOOXOIMMO B JICHb ONPEICIICHHOE
BpeMs TOBOPUTH U ONIPEIECTIEHHOE BPEMSI MOJIUATb.

Ha cymecTtBoBaHue yCTOWYMBOIO COOTHOILIEHHUS MEXKIY T'OBOPEHHEM M MOJYaHHEM B
peuYr OTAENBbHOIO YEeJOBEKa BIEPBbIE yKa3all aMEpUKAHCKHM uccieaoBarenb nuoT Yamro.
Jt000IBITHO, YTO HOPMa COOTHOIIICHUSI TOBOPEHHUS W MOJYaHUS B OOIICHUH — MHIANBUIYaJTbHAS
BEJIMYMHA JJI1 KKIOro W3 Hac. EcTh MpUOMM3UTENbHBIE JaHHBIC, MOJYYCHHbIE BEHTEPCKUMU
YYEHBIMU: OHU TMOJCYUTANHN, 4TO 32 70 JIET )KM3HU YEJIOBEK TOBOPUT MPUMEPHO 2,5 Tona, 4To,
YTO COOTBETCTBYeT npuMepHOo 51 MuHyTe B AeHb. [loguepkHem, uTO 3Ta BEIMYMHA BEChMa
npuOIM3UTENbHAA, 3Ta IU(ppa MOXKET OUEHb CYLIECTBEHHO Pa3inyaThCsl Y Pa3HbIX BO3PACTHBIX,
npo(ecCHOHANBHBIX KaTeropuil IoJeH, y MYKYMH M KEHIIUH W TPOCTO y OTAEITHHBIX
WHIUBUJIOB — B 3aBUCHMOCTH OT XapaKTepa U TEMIIEpaMeHTa.

3akoH puTMa OOIIEHUS ACHCTBYET B YEIOBEUECKOM KH3HU OUYEHb YETKO. YenoBeky
HEO0OXOAMMO COOJIIOIAaTh CIOKHUBIIHMICS, MPUBBIYHBIA IS HETO PUTM OOIIEHUS — WHA4Ye OH
HAYMHAET OIYIIATh MCUXHUECKOE OECIOKONCTBO, BOZHUKAET CTpPECC, YXYAIIAETCS HACTPOCHHE,
oOmiee cocTosiHUS 3A0pOBbs. UHAMBUAYaIbHBIN PUTM OOLIECHUS «CUINUT» B YEJIOBEKE U TpedyeT
CBOETO coOMIofeHHs. Y Hac B CO3HAaHMUM KaK OBl yCTAaHOBJEH CUETYHMK, KOTOPBIA HaMm
CUTHAJIM3UPYET — MBI [IEPETOBOPUIIH, HAJIO TOMOIYATh; MbI CIUIIKOM JIOJITO MOJYHM, HaM Iopa
HaOHMpaTh CBOIO HOpMY TOBOpeHus. [Ipu 3TOM B paBHOUM Mepe s 4eloBeKa BAXKHO COONIOAATH
KaK HOpMY TOBOPEHUS, TaK U HOPMY MOJTUYAHUS.

Ecnu yenoBek «meperoBopui», €My HEO0OXOJUMO BOCCTaHOBUTH PHTM OOIICHUS —
MOMOJIYaTh, OTMOJYATHCS, BBIKIIOUMTHCA U3 OOLIEHHS. DTO CBS3aHO C NOTPEOHOCTHIO B
MICUXOJIOTHUECKON 3ammuTe (YeloBeK IMPOCTO yCTaeT OT OOMIeHHsS ¢ APYTUMHU JIIOJIbMHU, OT
HE0OXOJUMOCTH pearupoBaTh Ha UX MOBEJCHHE, OTBEYATh HAa BOIPOCHI, Aa U MPOCTO OTTOT0, YTO
BUJIMT BOKPYT ce0s uepecuyp MHOTO JIHII).

B cBoeli mnpodeccroHanbHON JEATENBHOCTH IEPEroBapUBAIOT YUHUTENS, BY30BCKHE
npenoaaBaTenu, pykooautenu (y pykoBomutenei no 80% pabouero BpeMeHH 3aHHMAaET
oOuieHue, MpuueM 3HaYUTENIbHYI0 YacTh 3aHUMAET Tese(OHHOE 00IEeHNE — caMO€e HaIPSHKEHHOE
U CTPECCOTeHHOE, TO €CTh NPHUBOJAIIEE K BO3ZHUKHOBEHHIO CTPECCOB), KYPHAIMCTHI, BpayH,
IOPUCTBI, OKCKYpPCOBOJBI, CIIy’Kalllde, KOTOphle BEAYT MpUEM TpakaaH, MPOJaBIbl,
NpeANPUHUMATENId W HEKOTOpbIe JApPYyrHe KaTeropuu JoAe. OTH oAU HYXAAITCS B
CHUCTEMAaTHYECKOM OTAbIXe OT OOIIEHHUs, YTO HEpeAKO MpHHMMAeT (opMy JoMallHen
MOJTYAJIUBOCTH, CTPEMIICHUSI YKIOHUTHCS B TEUCHHE KAKOTO-TO BPEMEHH OT OOIICHHsS Jaxe C
OJIM3KUMH JIFOTbMH.

CymiecTByeT HallMOHANbHAS CHEIH(UKA peann3aliil JaHHOTO 3aKOHA: €CTh HapOJbl, Y
KOTOPBIX MOTPEOHOCTh B OOIEHWU MO CPAaBHEHUIO C JIPYTMMH HapoJaMU JTOBOJBHO HHM3Ka —
Hanpumep, Hapo sl CeBepa. KOxHbIe HapO Bl OOBIYHO TOBOPST OOJBIIIE.

8. 3aKOH peueBOro CaMOBO3/ICUCTBHUS.

3aKOH TJIACHUT: CJIOBECHOE BBbIpaXEHHE WACH WIH 3MOLUH (HOPMHUPYET 3Ty HICK WU
SMOLIMIO Y TOBOPSALIETO.

W3 npakTyKH 1aBHO W3BECTHO, YTO CIOBECHOE BBIPAKEHHE HEKOTOPON MBICIHU MO3BOJISIET
YeJIOBEKY YKPEIHUTbCS B ATOM MBICIH, OKOHYATEIbHO YSACHUTH ee A cebs. Ecim udenoBek



CBOMMH CJIOBaMH OOBSICHSET YTO-THOO COOECEAHMKY, OH caM JydIle YSACHSET JUIid cedsl CyTb
pacckas3bIBaeMOro.

Takum o0pa3zom, BepOajbHas KOHCTAaTalusl WaAeu (TO €CTh CIOBECHOE BBIPAXKEHHUE,
MIPOTOBAPUBAHUE ATOM HJICH CIIOBAMH) TIO3BOJISIET TOBOPSIIEMY YTBEPAUTHCS B ATOM HJIEe.

Ha nanHoM 3akoHe 0a3upyercsi Tak HasblBaeMas ayTOTE€HHas TPEHUPOBKA, B OCHOBE
KOTOPOH — CIIOBECHBIE KOMaH]Ibl, OT/IaBa€MbI€ YEJIOBEKOM CaMOMYy ce0e M pEeryJHpyIoLie ero
ncuxuyeckoe U (huznueckoe cocrosiHUe: “SI CHOKOEH, cepale ObeTcs POBHO, Y MEHs XOpOIlee
HacTpOeHHE M T.J.

9. 3aK0H OTTOP)KEHHUS MyOIUYHON KPUTHUKH.

@opMyIMpOBKA 3aKOHA: YEJIOBEK OTTOPraeT MyOJUYHYyI0 KPUTUKY B CBOM anpec. JIroboii
YEJIOBEK UMEET BBICOKYIO BHYTPEHHIOIO CaMOOIEHKY. MBI Bce BHYTpPEHHE CUMTaeM cedsi BecbMa
YMHBIMH, 3HAIOIIMMHM U COBEPINAIOUIMMHU IpPaBUIbHBIE MOCTYNKU. MIMeHHO mosTomy mroboe
MOoy4YeHHe, KpUTHKA WM HEMTPOUIEHBIN COBET B Mpoliecce OOIICHMS Yallle BCEr0 BOCIPUHUMAETCS
HaMHU HAacCTOPOXKEHHO — KaK IOKYLIEHHE Ha Hally CaMOCTOSITEIILHOCTb, COMHEHHME B Hallei
KOMIIETEHTHOCTH M CITIOCOOHOCTH MPUHHUMATh CAMOCTOSITENIbHBIE PEIICHHUS.

B ycnoBusix, Korma KpUTHKA OCYILIECTBISETCS B NMPUCYTCTBUU JPYTUX JIOAEH, OHA
orBepraercs nmoutu B 100% ciyuaeB. Jlrogu He Tepnar myOaMUYHBIX OYYEHUN U pearupyroT Ha
HUX TIPaKTHUYECKU BCErJa HETaTUBHO, AK€ €CIM 3aME4YaHHe, COBET WIM IPEJIOKEHHE
O0OBEKTUBHO SIBJISIFOTCS PABUIIBHBIMU.

10. 3akoH nOBEpHS K MPOCTHIM CIIOBAM.

CyImHOCTh 3TOr0 3aKOHA, KOTOpBIA €Ileé MOXXHO Ha3BaThb 3aKOHOM KOMMYHHMKaTHUBHOM
IIPOCTOTHI, B CIEAYIOIIEM: YeM MpOIe TBOM MBICIM U CJIOBA, TEM JIydlle TeOs MOHUMAIOT U
oxotHee Tebe BepsAT. [IpocTtoTa conepxanus u Gopmbl B OOIIEHUH — 3aJI0T KOMMYHUKAaTHBHOTO
ycnexa. ['oBopute mnpocro, JaBaiiTe MpocThie COBETHI — U JIFOJU MOWIYT 32 BaMH, IMOBEPST BaM.
Jlronu mydie BOCIPUHUMAIOT NMPOCThIE UCTHUHBI, TOTOMY YTO 3TH MCTUHBI UM 0Oo0Jiee MOHSATHBI,
NpUBBIYHBL. MHOTHE U3 MPOCTHIX MCTHUH BEYHBI, U MOITOMY oOpallleHHe K HUM TrapaHTUpyeT
UHTEepec coOeceIHMKOB M MX BHUMaHME. MHTepec K BEUHBIM W MPOCTHIM MCTUHAM Yy JIIOJEH
noctosiHeH. To jke camoe KacaeTcsi U pedeBoi (opMbl, B KOTOPYIO OOJIEKAIOTCS MA€U — YTOObI
ObITb BOCHPUHATHIM, YTOOBI BBI3BaTh JOBEPHE U OBITH NPHUHATHIM, TOBOPALIMNA JOJKEH
«ynakoBaTh» IPOCTbIE HJIEU B IMPOCThIE K€ CJIOBa, KOPOTKHUE (Dpa3bl, MOHSATHBIE BBIPAKEHUS,
SCHbIe (OPMYJIHMPOBKH, IMPOCThIE U KOPOTKHE JO3YHTH. IIpM 3TOM ypOBeHb HHTEIIEKTa,
npodeccuoHaNbHOM MOATOTOBKU U JPYrHe XapaKTePUCTUKH TeX JI0AEH, Ha KOTOPBIX 3TH CIIOBa
paccunTaHbl, HE UMEIOT MPUHIMINAIBHOTO 3HAYE€HUsI — IPOCTBIM UCTHHAM U CJIOBAaM JOBEPSIOT
Y MaJIOTPaMOTHBIH, 1 00pa30BaHHbIN.

11. 3aK0H NPUTSAIKEHUS] KPUTHKHU.

@opMyJIMpPOBKA 3aKOHA TaKOBa: YeM OOJbIIE Bl BBIACISACTECH U3 OKPYXKAIOIIUX, TEM
OouiblIIe O BAC 37I0CIOBAT U TEeM OOJIbILE JIFOJEH MMOIBEPracT KPUTHKE BalllH JEHCTBUS.

OTOT 3aKOH OOBACHSET, MOYEMYy 3aBHIYIOT JIOASAM, KOTOpPbIE Yero-iubo JOCTHIIIH,
KOTOpBIE 4eM-THOO0 BBIACISAIOTCS U3 CBOETO OKPYXEHHs. DTU JIIOJU CBOUMH JIOCTHXKEHUSMU
JAI0T TIOBOJ TIOTOBOPUTH O cebe, a TMOCKOJBKY ApPYrue JIOAUW STHMU JIOCTHIKCHUSAMH, Kak
MIPaBUJIO, MTOXBAIUTHCS HE MOTYT, BO3HUKAET I0YBA JUIsl HENPUS3HU, U B UX JIEUCTBUAX JIpyrue
JIOAM TIBITAIOTCS 00S3aTENIbHO HAWTH YTO-TO HETaTHBHOE, 4YTOOBI IOKa3aTh, 4YTO YcCIeX
HE3aCJIy)K€H WJIH JOCTUTHYT NPENOCYAUTENbHBIMA MIPUEMAMH U T.JI. JTa KPUTUKA MOJHUMAET
KPUTHUKYIOIIMX B COOCTBEHHBIX TIJla3aX — Y HMX-TO HET HE3aclHy>KCHHOTO ycliexa, OHU He
MOJIb3YIOTCS HEI03BOJICHHBIMU METOJAaMH, KPOME TOT0, OHM CIIOCOOHBI pa300JIadyuTh T€X, KTO
JIOCTUT HE3aCJLy’KEHHOT'0 yCIeXa.

12. 3aKOH KOMMYHUKAaTHBHBIX 3aMEYaHUM.



@opMyIHpOBKAa 3aKOHAa: €ciau coOeceHMK B OOIIEHHWH HapyIlaeT HEKOTOpbIe
KOMMYHHMKATHBHbIE HOPMBI, Ipyroi coOeCceHUK UCTIBITHIBAET JKEIaHHUE CJIeNIaTh eMy 3aMeydaHue,
MONPABUTh €r0, 3aCTaBUTh M3MEHUTh €ro KOMMYHUKATHBHOE IIOBEICHHME. OTOT 3aKOH
KOHKYpHUpPYEeT €  3aKOHOM  OT3€pKalMBaHMA: Bepx Oeper MO0  OT3EpKaIMBaHHE
KOMMYHHUKAaTHUBHON MaHepbl co0eceTHUKa, JIMO0 MOIN(UKAIUS €ro MOBEJICHHUS - B 3aBUCUMOCTHU
OT CHUTyallud, YYacCTHHKOB OOLIEHHsS, HX KOMMYHUKATHUBHBIX pOJIEH, COIMAIBHOTO U
JIOJKHOCTHOT'O TIOJIOKEHUS U T.[I.

13. 3aKOH YCKOPEHHOTO PAacIpOCTpaHEHUs] HETaTUBHON MH(OpMAIUH.

CMBICIT 3TOTO 3aKOHAa B CIEAYIOIIEM: HETaTHBHAS, Myraomias, crocoOHas MOBJIEYb
U3MEHEHHUs B cTaryce JoJe wuHdopManmus uMeeT TEHACHLUUI0O K Oonee ObICTpOMY
pacIpoOCTpaHEHHUIO B TPyMIax OOMICHHUS, HEeXeIn WHPOpPMAaIus MO3UTUBHOTO XapakTepa. ITo
CBSI3aHO C TOBBIIICHHBIM BHHUMAaHUEM JIIOJCH K OTPUIATENbHBIM (pakTaM — B CHIJIy TOTO, YTO
HOJIOXKUTETIBbHOE OBICTPO MPUHHMACTCS JIIOJBMH 33 HOPMY M IIEepecTaeT oOcyxkmarthes. Jlroau
IPOSIBIIAIOT OOJblllee BHUMAHKUE K HETaTUBHBIM (paKkTaM, MHTEHCHUBHEE OOCYX/IalOT HEraTUBHBIC
(aKThl, HTOCKOJBKY MCIIBITHIBAIOT CTPAX 3a CBOE MOJIOXKEHHE, OyIyIiee, 310pOBbE U Jp.

14. 3akoH uckakeHust UHpopMaluu MpH ee neperaye.

@opMyIMpOBKa 3aKOHAa TaKoBa: J00as mepenaBaeMas HHPOpPMALUs MCKaXaeTcs B
npoliecce nepeiayu B CTENEHH, MPSIMO MPONOPLUOHAIBHOM YUCITy NEPEArOIIUX €€ JIUII.

OTO 03HAYaeT, 4TO yeM OOoJIblee YMCIIO JIFOJCH mepenaeT Ty WIM UHYI0 MH()OpMAIHIO,
TeM 00JIbIlIe BEPOATHOCTh UCKaKEHUS ATON HHPOpMAIUH.

HckaxeHnuss TPOUCXOIAT BCIEACTBUE CYOBEKTHBHOM MHTEpPIpETAllMM — KaXJIbIHd
MOHMMAET Tepe/laBaeMoe MO0-CBOEMY, a TaKKe B CHITy JEHUCTBHUS «IIpaBUja KOMMEHTHPOBAHUS
qyKMX CJIOB — KaXAbII mepeaaronuii nHpopManuo GakTHYECKH KOMMEHTUPYET ee B pamKax
CBOETO MOHUMAaHUS, XOTs Obl HHTOHAIIMOHHO JEMOHCTPHUPYET K HEW CBOE OTHOLICHHE.

NckaxeHus: BBI3BIBAIOTCS TaK)Ke HAIIUM HEYMEHHUEM CIyIaTh coOeceHuKa, a HHOTaa —
CTpEeMJICHHEM HE JEeMOHCTPHUPOBATH CBOIO HEMOHSATIMBOCTh M HEXEJIaHWEM IMepecrpaiinBaTh,
KOrja 4To-1M00 HemoHATHO. EcTecTBEHHO, UTO yeM uepe3 OO0JIbIIee «UUCIIO TOJIOBY MPOXOIUT
uHpopMalus, TeM OOJIbIIUM HMCKaXXEHUSIM OHa MojBepraercs. JlaHHoe sBlieHHE OCOOEHHO
OMacHO MpH IMepefaye AUPEKTHBHOM HMH(OpMAIMM — OT PYKOBOAMTENS K HMCIOJHHUTEISM.
PykoBonuTento 0coOEHHO Ba)KHO MOHSATHO OOBSCHUTH 3aJauy M MPOBEPUTH NPABHIBLHOCTH €€
NOHMMAHHsA NOJYMHEHHBIMU. B CBSI3M € 3TUM IIUCBMEHHBIE 3aJaHUs U PACIOPSKEHUS
MO3BOJIIOT CHU3UTh PUCK UCKAXKEHHSI TUPEKTUBHOU MH(OpMALIUH.

15. 3akoH meTambHOTO OOCYXKIACHUS MEJIOUEH.

3HaTh STOT 3aKOH OCOOEHHO Ba)XKHO, KOTJa MBI 00CYXJaeM 4YTO-THOO KOJIJIEKTHUBHO.
dopMyIHpOBKa 3aKOHA: JIFOJAW OXOTHEE COCPEIOTOYMBAIOTCS HA OOCYKICHUM HE3HAYNUTEITHHBIX
BOIIPOCOB U TOTOBBI YACTSATH 3TOMY OOJIBIIIE BpEMEHH, YeM O0CYKICHUIO BAXKHBIX MPOOIEM.

JetanpHOE OOCYXICHHE MeJoueld CBSI3aHO C TEM, YTO HMEHHO II0 MeJlodaM, Kak
MIPAaBUIIO, BCE JIIOAM COOCTBEHHOE M BIIOJIHE OMpEeIEHHOe MHEHHUE, BCe pa30MparoTcs B HUX, B
TO BpeMH KakK HpI/I peHIeHI/II/I FJ'IO6aJ'IBHI)IX BOHpOCOB MHOTHUEC SBIIAKOTCA HECIICIIUAIIMCTAMHU B
COOTBETCTBYIOIIMX c(hepax U (aKTUYECKH HE YUaCTBYIOT B 0OCYK/IEHUU, B MPUHSATUU PEIICHUS,
J'II/I6O YUCTO (i)OpMaJ'IBHO HpHCO@}II/IHSII-OTCSI K MHCHHIO CIICIIUAJINCTOB WIIHN aBTOpI/ITeTOB, HC
cuHTas ce0sl KOMIIETEHTHBIMU WJIH TyMasl, YTO OT HUX HUYETO HE 3aBUCHT.

16. 3aK0H peyeBOro MOTIOIICHHS SMOLIUM.

dopMynupoBKa 3aKOHA: TPH CBA3HOM pacckaze O TEepPeKUBAEMON HMOIMH OHA
«TIOTJIOMIAETCS» PeYbl0 M Hcue3aeT. BrIpakeHHOE B CBSI3HOM paccKa3e HSMOIMOHAIBHOE
NepeKUBaHNe, HApUMeEp, rope, Oyaydr pacCKa3aHHBIM U BBICITYIIAHHBIM, UCYE3aCT BMECTE CO
CJIOBaMU, KOTOpPBIE OBLITN HCIIOJIb30BaHbI Tl paccka3a. CrioBa Kak Obl BIUTHIBAIOT, MOTJIOMIAIOT
KaK I'yOKH BBIpayKaeMyI0 IMH SMOITHIO, 3a0upast ee y JeoBeKa.



17.3ax0H 3MOITMOHATBEHOTO MOAaBJIEHNUS JTOTHKH.

JIaHHBII 3aKOH TJIACUT: B SMOLMOHAIBHOM COCTOSIHUM YEJIOBEK TEPSIET JOTMYHOCTh U
apryMEHTHPOBAHHOCTb PEYH U IJI0X0 MOHUMAET OOpallleHHYIO K HEMY PEub.

Korma wuyemoBek 5SMoOIMOHANBHO BO3OYXKIEH, Yy HEro JIOMHUHHpPYEeT (TO ecTh
MPEUMYIIECTBEHHO paboTaeT) TOIBKO MPaBOE MOJIyIIapUe TOJIOBHOTO MO3ra. A 3TO TOJyIIapue
«TOHUMAET» MPEUMYIIECTBEHHO KOPOTKHE, HauOoliee yMOTPeOUTENbHBIE «TOTOBBIE» (pasbl,
MOXET IIOHUMATh OTACIBHBIC CJIOBA, HO IIJIOXO ITIOHUMACT paCCY)KlleHI/ISI, OYCHb IIJIOXO ITOHUMACT
CBS3HYIO peYb M TMPAKTUYECKH HE BOCHPUHUMAET KaKHX-JIMOO apryMeHTOB. Bo30ykIeHHBIN
YEeJIOBEK B CHJTy 3TOT0 UCKAXEHHO TIOHUMAET CMBICT OOpaIeHHBIX K HEMY CJIOB — Yallle BCEro OH
CIOCOOCH TOHATH JHUIIb CMBICI OTIENBbHBIX CJIOB, MPOM3HECEHHBIX Hamboee TPOMKO, JTHOO
CJIOBO, PEIUIMKY, KOTOPBhIE €r0 COOECEeTHUK MPOU3HEC B CaMOM KOHIE CBOEH (pasbl; a BOT K
aHaJIM3y CBSI3U CJIOB CHJILHO BO30YXKICHHBIN YENOBEK MPAKTUYECKU HECMOCOOCH, HE Croco0eH
IIOHUMATh J'IOFI/ILIHYIO CB5I3HyIO peqb.

Ecnu ke BO30yXJIEHHBIH YENOBEK HAYMHAET TOBOPUTH CaM, TO OH OOBIYHO OYEHBb
Hey6e)11/1TeneH B CBOHX BBICKA3bIBAHHUAX, nonycxaeT MHOTO pequmx 0HII/I60K, MHOFOKpaTHO
MOBTOPSIET OJJHU U T€ K€ CJI0BA, APTYMEHTHI U T.J.

Takum oOpa3om, BO30YKICHHBIN YETOBEK IJIOX0 MOHUMAET OOpallleHHYIO K HEMY peub, U
IJI0OXO TOBOPUT CaM.

18. IonsaTtue, crocoObl U aCIEKThl PeUeBOro BO3CHCTBUS.
PeueBoe Bo3neiicTBUE CTAIO HAYKOM, KOTOpasi 00beIMHAET B U3y4eHUN 3 (HEKTUBHOIO OOLIEHUS
YUEHBIX CaMbIX Pa3HBIX CHEIHMAIBHOCTEH - IICUXOJIOTOB, JIUHIBHCTOB, 3THOTPa(OB, COLMOIIOTOB,
PEKIaMHCTOB, )KYPHAIIUCTOB, MEHEIKEPOB, KOH(IMKTOJIOTOB U T.1.
CrnocoObl  peuyeBOro BO3JEHCTBUSA (J0Ka3bIBaHUE, YOEKICHHE, YroBapuBaHHE, KISHYCHBE,
BHYIIICHHE, TIPUHYKJICHUE).
ACIIEKTBI PeueBOro BO3ACHCTBUS. Pa3ianuaroT Ba OCHOBHBIX aclEKTa pe4eBOrO BO3AECHUCTBHUSA -
BepOanpHbBIi M HeBepOanbHbIM. [IpaBUIBHO MOCTpPOEHHOE couyeTaHHe BepOAIbHOTO U
HeBepOaTbHOTO BO3ACUCTBHS 00ecreunBatoT HaM 3(P(HEKTUBHOCT OOIICHHUS.
KomMmyHMKaTHBHAs HeyJada - 3TO OTPULIATENbHBINA pe3yibTaT OOILIEHHs, TaKoe 3aBeplleHHe
o0I11eHus, KOT/1a 11e7Tb, KOTOPYIO MBI CTABHJIM B Pa3roBOpe, OKa3bIBAETCS HE JOCTUTHYTOM.
KoMMyHMKaTHBHBIE HEyla4yl MOCTUTAIOT HAC, KOTJa Mbl HEMPaBWJIBHO CTPOMM CBOE pPeueBOE
BO3/ICHCTBHE: BBIOMpaeM HE Te CHOCOOBI PEYEeBOrO BO3CHCTBUS, HE YUYUTHIBAEM, C KEM
pa3roBapuBaeM, He BbIACPKUBAEM MPaBUl O€CKOH(IMKTHOTO OOIIEHHUS U T. 1.

5.6 Tema zpynnoeozo /unoueudyanvhozo npoexkma
Ilpumepnvrii omeem na 3adanue «I pynnogoit npoexmy

Hupexropy

Komnanum «IIcux u Koy
Hevixyn J1.J1.

Ot Azaposa H.A.

3asBieHue
[Tpomy BBIIaTh MHE CHpaBKy C MecTa pabOTHl C YKa3aHHEM JOJDKHOCTH WM CpeIHEH
3apabOTHOM IJIaTHI.

CnpaBka HeoOXoauMa IS IPEAbSIBICHUS TI0 MECTY TPeOOBaHMSI.

27 CeHTsIOps 2022 T.




[Icuxomory

Kommanum «Ilcux u Koy
JlecuukoBoii E.C.

Ot Azaposa H.A.

Cy>xeOHast 3amucka

B cBsi3u ¢ mpoBeneHHMEM MHOIO MepOnpHATHS «MeToauku ¢ crnocoObl OGOprObI ¢
MOBBIIIEHHONH TpPEBOXKHOCTBIO» 29 ceHTsiOps 2022 r. ¢ 17:00 mo 19:00 nHeoOxomumo
3aJleiCTBOBaTh MYJbTUMEAUIHOE 00OpyAoBaHuWE (dKpaH, mpoekTop, myapT JAY) ans
IIPE3EHTALlMA NHTEPAKTUBHOTO MaTepHala.

[Ipomry Bac, Ha paHHBIM NEpHOJ] BPEMEHH, IPEJOCTABUTh MHE Bally ayIUTOPHIO,
pacroyiararomyto Heo0X0AMMbIM HHCTPYMEHTAPHEM.

27 CeHTS0ps 2022 T.

HupekTopy pectopana «Y Capuxa»
JHo6posenikoii E.B.

VYBaxaemas Exarepuna BukroposHa!

[Ipurnamaem Bac M Bammx IITaTHBIX COTPYJHHMKOB NPHHSAT Y4acTHE B TPEHUHTOBOM
MmeponpustTuu «lIpodpunakTika cUHIPOMa 3MOIMOHATIBLHOTO BBITOPAHUSDY, KOTOpOE MpoieTr 3
OKTSIOps ATOTO Toaa B oduce Hamel komnanuu (yi. CeMeHOBCKas, 1. 99).

Ha wmeponpustvn Mbl MO3HAKOMHUM YYaCTHHUKOB CO CIIOCOOAMHU CaMOJUArHOCTHKHU
MOJIBEP)KEHHOCTH  AMOLIMOHAIBHOMY  BBITOPAHUIO, a TaKKe TEXHUKaM M IpUEeMaM
camoperyysinuu 1 (GopMHUPOBAHHSI MOTUBALIUU ISl IPEIOTBPALICHHS] BOBHUKHOBEHUS CUHIpOMaA
HMOLIMOHAJILHOTO BBITOPAHUSI.

Havano meponpustus B 18:00. 3apermctpupoBarbes, a Takke IOJIYYUTb OTBETHI HA
MHTEpECYIOIINE BaC BOIPOCH! BBl MoXkeTe 1o Tenedony 88005553535.

C yBaxxeHueM,
IIcuxomor xommnanuu «Ilcux n Ko»
A3zapos H.A.

27.09.2022 r.

[Icuxonory pekiaMHOro areHTcTBa «JleBuadan»
Kum E.E.

VYBaxaemast EBrenust EHrupoBHa!

15 okTs10pst 3TOrO rOAa MBI MPOBOJIUM UHTEPAKTUBHYIO JEKIUIO «Meauancuxoyorus u ee
BIMSHHE Ha COBpeMeHHoe ofmecTBo». Ham Obl XOTenock pacckaszaTh CIyIIATeNsM O
MICUXOJIOTHYECKUX 0coOeHHOCTX paboTel B obimactu CMMUM (B T.4. pexnambl). Mbl XOTUM
pPAacKphITh yYaCTHUKAaM JIMYHOCTHBIE OCOOEHHOCTH, OCOOCHHOCTH MBIIIJICHHUSA, a TaKxke
pacnpocTpaHEeHHbIE ICUXOJIOIHYECKre MPoOsieMbl paOOTHUKOB JAHHOM Cephl.

[IpocuM Bac pUHATH y4acTHe B HAIlIEM MEPOINPUATUHU B KaUECTBE «IKCIEPTA» OUHO WIIH
JUCTaHIIMOHHO (B (hopMaTe BUACOKOH(pepeHInN). ['apaHTupyeM OIIaTy Balllero y4acTHsl.

OO6cynuTh eTaln MEpONpHUsATHS U 33aTh UHTEPECYIOILIME BaC BOMPOCHI Bbl MOXKETE IO
tenedony 88005553535.



3apanee Omaroaapio Bac,
IIcuxomor xomnaaum «Ilcux n Koy
A3zapos H.A.

27.09.2022 T.

I'n. 6yxranrepy pecropana «Y Capuka
[xket A.O.

Hanmomunaem, uro corsacHo gorosopy Ne 515 ot 05.09.2022 r. Bamie npeanpusTHe
JOJDKHO OBIJIO BHECTH TPENOIUIaTy 3a TPEHUHroBoe Mepomnpustre «lIpuemsl ycrenrHou
KOMMYHHKaum» 110 25.09.2022 r. MeI npeuiaraem BaM npoussectH omnaty 10 30.09.2022 r. B
WHOM CITydae MbI OyJIeM BBIHYK/ICHBI OTKa3aTh BaM B IIPOBEICHUN MEPOTIPHSITHSI.

C yBaxxeHuew,

IIcuxonor kommannu «Ilcux n Ko»
A3zapoB H.A.

27.09.2022 1.

5.7 Ponesas uzpa

Ilpumepnuiit omeem. Ponesas ucpa Ne 1
I'enepanbHbIil aupekTop: >KOH AHJIEPCOH
3amecTuTenb reHepaibHoro qupekropa: Capa TomrcoHn
PykoBonutens otaena ¢puHancos: Maiiki J[»koHCoH
PykoBoaurens otaena mapkeTuHra: OMuiu [[psuc
PykoBoauTens oraena npogax: Podept Maptunec
PykoBoaurens otnena kaapos: pxkennudep Jin

I'enepanbubiit  gupektop (xon Awngepcon): Jlobpoe ytpo, Bcem. Cmacubo, uTO
NPUCOCTUHUINCh K JTOMY CcOOpaHHMIO cerojHs. Kak BBl Bce 3HaeTe, Hamia KOMITAHUS
CTOJIKHYJIACh ¢ (PMHAHCOBBIMU TPYAHOCTSIMU, H HaAM HEOOXOJMMO COKPATUTH IITAT COTPYIHUKOB,
9TOOBI O00ECTeYUTh HANly JOJTOCPOYHYI YCTOWYMBOCTBH. S Tpemiararo BHEAPHUTH IUIaH
PECTPYKTYpHU3allMH, KOTOPBIA BKIIIOYAET COKPALICHHE HEKOTOPHIX OT/ENOB. JTO peIIeHHE He
POCTOE, HO HEOOXOAMMOE [UTS BBDKHBAHUS KOMIAHUU. $1 X0Ted OBl YCIIBIIATh Ballld MBICIH TIO
3TOMY BOIIPOCY.

PykoBogutens otnena ¢unancoB (Maiikn Jxoncon): Cmacu6o, [xoH. S moHmMmaro
(buHAHCOBBIE MPOOIEMBI, C KOTOPHIMU MBI CTATKUBAEMCS, HO s TpeJyIaralo HUCCle0BaTh IPyTue
MEpHI TI0 COKPAIIEHHUIO 3aTpaT, Mpexkie YeM paccMaTpuBaTh yBOJIbHEHUs. Hampumep, MbI Morn
OBl TMEepecMOTPETh KOHTPAKTHI C MOCTABIIMKAMHU WM ONTUMH3UPOBATH HAIIA TPOIECCHI s
MOBBIMCHUS I(PPEKTUBHOCTH. S CcUHMTar0, YTO MBI JOJDKHBI HCYEpIIaTh BCE BO3MOXHBIC
aIbTePHATUBBI, TPEXKJIC YeM MPUOETaTh K COKPAIICHHUIO HAIIEro MepCcoHaIa.

PykoBonurtens otnena wapketuHra (Omunum  [IpBuc): S cormacHa ¢ Maiikiom.
VYBOJIbHEHUS JOJDKHBI OBITH HAIIUM TOCTEIHUM BBIXOJOM. MBI JOMKHBI COCPEIOTOYUTHCS Ha
pa3paboOTKe HOBBIX MAapKETHHTOBBIX CTPATErWid JJIs YBEJIWYCHHUS JIOXOJAa W TPUBJICUCHHS
00JIBIIIero KOTUYECTBA KIUEHTOB. IHBECTHPYS B 1ieJIeBbIe KAMIIAHUH M UCCIIEAYs HOBBIC PHIHKH,
MBI MOXXEM TOTEHIIMAIBHO IPEOI0JIETh HAllM (UHAHCOBBIE TPYAHOCTH Oe3 TpuOeraHus K
COKpAILIEHUIO pabOYHNX MECT.

PykoBogutens otnena mpoaax (Pobepr Maptunec): XoTs s moHUMar HEOOXOJAMMOCTh
COKpAIllEHUsI 3aTpaT, S XO4uy MOJYEPKHYTh BaXKHOCTh TMOJICPKAHUS CHIIBHOM KOMaHIBI IO
npojakaM. YBOJIGHEHHs B OTJIENIE MPOJak MOTYT HETaTHMBHO CKa3aThCs Ha Halleil TeHepanuu
JOXO0JI0B. BMmecTo 3Toro, Mbl JOJIKHBI PAacCMOTpPETh IEpepaclpesieieHue pecypcoB |



YCOBEPIICHCTBOBaHMUE MporpaMM OOydeHHsI IO Mpoja)kaM, 4ToObl 00ECIEUUTh HaIly KOMaHIy
BCEM HEOOXOIMMBIM TSI JJOCTIOKEHHS [IeJIeld KOMITAaHUHU B 00JIaCTH TIPOJIaK.

PykoBoaurens oraena kaapos ([xennudep JIn): S monumaio ¢puHaHCOBOE JaBJIEHUE, C
KOTOPBIM MBI CTAJKHBAaeMCS, HO MBI TaKX€ JIOJKHBI yUECTh YeJOBEYECKOE BIUSHHE HAIINX
pemieHnid. Ecnu MBI NPOJOIKUM  COKpAILlEHHE COTPYIHUKOB, MBI JIOJDKHBI IPEIOCTaBUTh
JOJDKHYIO TIOJUICPIKKY ITOCTPAaBIIMM COTPYIHHKAM, TaKyl0 KakK YCIyTH MO OPHEHTAIMH Ha
HOBOE MECTO pabOThI WJIM MOMOIIb B MOMCKE HOBBIX BO3MOXKHOCTEH Ul TPYJIOyCTpOHCTBa. MBI
TaKXe JOJDKHBI BECTH MPO3PAYHOE M AMIATHYHOE OOIICHWE Ha MPOTSHKEHWH BCETO Ipoliecca,
YTOOBI MOAJEPKUBATE JOBEpUE U 00EBOI TyX BHYTPU KOMITaHUH.

3amectutenb reHepanbHOTOo aupekTopa (Capa Tommcon): Cmacmbo BceM 3a Balu
[ICHHbIE MHEHUs. S LIEHIO MpeACTaBICHHbIE pa3INYHble TOUKU 3peHus. [locie BHHUMaATETbHOTO
paccMOTpeHHsT MHEHUH KaKJI0TO M3 Bac, s MpeIarald0 HEeMHOTO OTOWTH B CTOPOHY W OIICHUTH
aJIbTepHATHBHBIE MEpPbl MO COKpAIllEHHIO 3aTpar, Mpexkie 4eM NPUHUMATh OKOHYATEIbHBIC
pemeHus. MBI JTOJDKHBI TIPOBECTH TINATENBHBIA aHaJ W3 HANIMX TEKYIIUX MPOIECCOB,
KOHTPaKTOB M MAapKETUHTOBBIX CTpaTervif, 4ToObl BBIBUTH MOTCHIMAIbHbIE O0JACTH JUIs
VIIyUIICHUs] U CHIDKEHHS 3aTpaT. Takoi IMOAX0] TO3BOJIMT HAM MPUHATH 0ojiee 000CHOBaHHOE
peleHre, y4duThIBarollee Kak (PUHAHCOBbIE COOOpaXKeHMs, Tak M OJaromnojiyuyue Halux
COTPYIHHKOB.

I'enepanbubiii aupextop (Ixon Annepcon): Cnacubo, Capa, u cnacu0o BCeM 3a Balllu
BIYMYHBBIC BKJIAAbl. $I CUMTA0, YTO MBI PACCMOTPENM pa3IMYHbIE BO3MOXKHOCTH H Y4IH
ATUYECKHE AaCHEeKThl HAIIMX pelieHuid. S coriaceH, YTO MBI JOJDKHBI NPOBECTH JIETATbHBIN
aHaJN3 Hallel JEATETbHOCTU /IS BBISBICHHUS allbTEPHATHBHBIX MEp IO COKPANICHUIO 3aTpar.
JlaBaiiTe cHOBa cobepeMcst yepe3 HeZeNo ¢ pe3yIbTaTaMH Halllero aHajau3a U NOTEHIMAIbHBIMU
pemeHusiMA. B TO ke Bpems, s TPHU3BIBAI0 Bac MPOAOIDKATh JEIUTHCS  JTFOOBIMH
JIOTIOJTHUTEIBHBIMH UJISSIMU WIIM BOTIPOCAMH, KOTOPBIE Y BAC MOTYT BO3HUKHYTb.

B xone oOcyxneHus y4aCTHUKH MNpOSIBUIM 3(()EeKTHBHBbIE HABBIKM KOMMYHHUKAIIUH,
BbIpakass CBOM TOYKU 3pPEHMS C YBEPEHHOCTHIO M IpPEJCTaBIsisi OOOCHOBAHHBIE apPTyMEHTHI.
BeicTymieHust ObUTH yBaKUTEITBHBIMU M ATHYHBIMH, MIPUHUMAs BO BHHUMAaHHUE MOTCHIMAIEHOE
BJIMSIHAE Ha COTPYIHUKOB. JIMiep akTHBHO ciyliajd BbICKa3aHHbIE MHEHHS M MPHHSJI pEIIeHue
NPOBECTH NATbHEHIINN aHaIM3 AJbTEPHATHBHBIX MEp IO COKPAIICHHIO 3aTpaT, MPEeXIe deM
OKOHYATeJIbHO YTBEP)KAAaTh YBOJbHEHUS. MHEHHUS YYaCTHHKOB ObUIM YUYTEHBI B Mpoliecce
MPUHSTHS PEIISHUS], YTO CBHIETEIBCTBYET O KOJUIEKTUBHOM TOIXO0/I€ K PEIICHUIO TTPOOIIEM.

B nmnocnenyromem o0OCyXA€HUH COOpaHUs Tpylma MOXKET paccMoTpeTh 3((HEeKTUBHOCTh
KOMMYHHKAIIMH U Ka4eCTBO MPEICTABICHHBIX apTyMEHTOB.

Ilpumepnuiit omeem. Ponesasn ucpa Ne 2
JIBe xoMITaHuwu.

1) OO0 «Mannapun» HeOONbIIAasl, HO AKTHBHO Pa3BUBAIOIIASICS arpOKOMITaHMS,
BBIpAIMBAIONIAsl 3KO MPOAYKLHUIO- XO4ET MPOAATh MapTUI0 MaHAApHHOB B 3 T 1o 1exHe 105 p. 3a
Kr. B mepcrnekTtuBe XoueT HalaguTh MOCTOSHHBIA COBIT ¢ 3TOM kommanueil. Ho xotar u
HaJIQAUTh COBIT MNPOAYKUUM ¢ KommaHuedl koHkypeHTamu AO «Puteiin rpynm» IIAO
«/IBcOBITIIPOTY.

2) AO «Pureiin rpynm» - KpyIHbI UIPOK PBIHKA, KOTOPBIM MOCTaBJISET NPOAYKIHIO B
KpYITHbIE TOPTOBBIE CeTU. | 0TOB KyNUTh MOKa 4TO NMpoOHYyto naptuio B 1 T. He ycrpauBaer 1iexa,
XOTAT 95 pyOsieil, HO KOMIIaHUsI TOTOBA B35ATh Ha ce0s MOCTaBKY MPOJIYKIMU OT arpOKOMILIEKCa
JI0 CyIIepMapKeToB. B nanbHEWIINM XOUeT CTaTh IVIABHBIM IOKyIaTeIeM MPOIYyKLIUU KOMIIAHUU
00O «Mangapuny.

Crparerus OOO «MaHgapuH» - HE IONYCTUTh CHM)KEHHUS LieHbl IocTaBku Hibke 100 p.
3a KI. ¥ 4TOOBI pacxofbl [0 paCKPyTKe dKOMaHAapuHOB Jiersio Ha AO. ApryMeHTHpOBaTh TEM,



yro JIBcObITpoa mpeiaraer 6osee BHITOIHBIE YCIOBHS U JIENIaTh aKIIEHT Ha 0COOBIX BKYCOBBIX
KauyecTBaxX MPOLYKIUH, KOTOPBIX HET Y APYTUX IIOCTABIIUKOB MaHJapHH.

Crpareruss AO «Puteiin rpynm» - OpeuiarailoT 3aKiiOYUTh NPOOHYI0 MapTHIO T10
3aHIKCHHBIM 1I€HAM M TOJBKO B cClly4ae Yyclexa, Torja yxke paccMoTperh 1eHy OOO
«Mangapun» B 105 p 3a xr. Ho B ciy4ae 3akitoueHHs JOJTOCPOYHON CIENIKU ITOCTaBKHU, CAEIATh
AO «Puteiin rpynn» eIMHCTBEHHBIM ITOKYyTaTeIeM.

[Ieperosopsr:

Co croponsl OO0 «Mannapun» - nupekrop Oner HukonaeBuu

Pureiin — nupexrop Crenan IletpoBuu

O.H.: 3apaBcTByiiTe, yBaxaemsbiii Cteman IlerpoBuu! Pag HakoHEI-TO BXKMBYIO C BaMH
BCTPETUTHCA.

C.T.: 3apaBctByiiTe. B3aumuo. C npoieamum Bac.

O.H.: 1 Bac. 11 He cmotps uto HI' mpomen, npoury CKpoMHBIM MOJAapOK OT Hac. Sniuk
HaIIUX OTOOPHEUIITUX MaH/apHUHOB!

C.T.: cmacu6o, 6onbmmoe. Hy koiap y HacC TyT Ha CTOJ€ MaHIAApPHUHBI, TO ¥ TIOTOBOPUM O
Jiene.

O.H.: moxanyii. Mpl NOIy4WJIM MPOEKT Ballero J0roBopa. MHOrue ero MmyHKThl HAac
YCTpauBaroT.

C.T.: aT0 panyer.

O.H.: HO ecTp OmHO «HO». BBl mIpemnaraete CIMNIKOM HMU3KYH LEHY Ui Hallen
MPOIYKIIMH.

C.T.: mbl Ooniee yeM NMOHMMaeM Balle HeJoyMeHHe. VI XOoThb M TOBap y Bac M BIIPaBIy
BBICIIIETO KauecTBa (€CT MaHAAapHH). Bbl TODKHBI TOHUMATh, YTO Hallla KOMIIaHUs OepeT Ha ceOs
psin 00s3aTeNIbCTB, @ UMEHHO packpyTka OpeHza, mocTaBKa. MIMEHHO B CBSI3U C HUMH YTOOBI
OKYNHTH 3aTpaTy Ha HUX MBI TOTOBHI IOKyIIaTh TOBAap, HO HE 1O 1ieHe B 105 - 3TO BhILLE, YEM y
BCEX KOHKYPEHTOB.

O.H.: botock, uro Oymer HE COBCEM NPaBWIBHO CPAaBHMBATh HAIly LIEHY C TOBapaMu
KOHKYpEHTOB. Haill ToBap OTHOCHUTCSI K CETMEHTY JIFOKC, U IPOM3BOJUTHCS 110 3al1aTEHTOBAaHHBIM
TEXHOJIOTUSIM. MBI HOBasi yHUKaJIbHAs HUIIA, KOTOpask MPUHECET MPHOBLTHL TOMY, KTO MEPBHIi €€
3aiiMeT. boroch HE CMOTpsI Ha BCIO CHUMIIATHIO K Ballled KOMIAHUHM, a B YAaCTHOCTH M K Baw,
yBakaeMmblii Cteran [leTpoBudy, HaM mpUAETCs YHTH K KOHKYpeHTaM - «JIBcOBITIpom.

C.T.: naBaiite He ToponuThcs. JlaBaiite momnpodyeM KomMIpomucc. Mbl rOTOBbI 3aKyNIUTh
y Bac TOBap IO Ballleil IIeHe, HO BHaJaJle JaBaiiTe cliellaeM TeCTOBYIO 3aKynKy. B o0béme 3 T, HO
1o 1eHe 95.

O.H. B Bamux cioBax e€cTb 37paBblil CMBICT U ONpe/esieHHas KoMMepueckas Bbiroga. Ho
B YBIO MMOJIB3Y?

C.T: Bbl 0OBUHSIETE HAC B HEUECTHOM HTpe?

O.H. u3Bunute, HE X0TEN Bac 3a1eTh. Ho cebecroumocTs npoaykiuu — 3to 100 p. 3a kr.
MBI 1 Tak MOKHO cKa3aTh paboTaeM B yOBITOK. TO CIUIIKOM PUCKOBAHHO IS HAC.

C.T. xopomo. Ho torga noiimute u MeHsi. MBI TOTOBBI 3aKynuTh uX 3a 105 p, HO Toraa
TecToBast mapTHs OyaeT BCEro ojHa T.

O.H: Ho, uto Ham Torma caeiiaTh ¢ OCTaBIIMMMCS ?

C.T. xpanuts?

O.H. 6010Ch OHUM CTHHMIOT U HAM HPUAETCS NPOJATh UX JIPYTUM HOCTABILUKAM.

C.T. MbI roroBel Kynuth 2T. Ho ¢ ycinoBueM, YTO OCTaBIIYIOCS IMApTHIO Bbl II0KA
IIPUJIEPIKUATE AJIs HaC.



O.H. Ha kaKo# CpoK.

C.T. mecsu. A Tam yXKe NOKaXyT IIPOJaXKH.

O.H. no pyxam.

C.T. Ilo pykam. C BaMHU MPUSATHO UMETH JCIIO

B neperoBopax akTHBHO ObLIH 3a/1€HICTBOBAHBI MPUHIMITEI OECKOH(IMKTHOTO OOIICHUS:
ONarompusATHON caMOmMoAayy, NPUHIMIT TEPHUMOCTH, NPHUHIWAN MUHHMH3ALUU HETaTHBHON
MOJIa4H.

B momenT neperoBopax Obuta octpas curyanus: «O.H. B Bamux cioBax €CTh 37paBblil
CMBICT M OIIpeielIeHHas KoMMepuecKkast Beiroga. Ho B ubto nomns3y?

C.T: Bbl OOBHHSI€TE HAC B HEUECTHOW WUrpe?» 371eCh BCTYHHI B CHIIYy 3aKOH MCKaKEHUS
uHpopManuu npu ee nepenaue, Ho Oner HukonaeBud Mcrosb30Bajl NPUHLMI MUHUMHU3ALUU
HEraTHBHOM MOJAayuH, YTO CTIaJniI0 KOH(QIUKT.

B uenom o0e CcTOpOHBI MEpPEeroBOpOB JOOMINCH JKeTaeMblX pe3yibTaToB. Llenb
KOMMYHHKAIUK ObLIa JOCTUTHYTA.

Ilpumepnuiit omeem. Ponesasn ucpa Ne 3

Cuenapuii PosieBoit urpsl «Kpusuc Ha npeanpusiTum»

[enp WUrpbl: MPUBECTH KOMIIAHUIO K YCIIEITHOMY pa3pelieHui0 KOH(IMKTA, CHIKCHUIO
HAIpsDKEHUS. B KOJUIGKTHBE, YIIYUIIEHUIO KayecTBa padOThl M MOBBIIICHUIO YpPOBHS
YAOBJIETBOPEHHOCTH COTPYIHUKOB.

Urpoku:

1. 'eHepaJIbHBIN TUPEKTOP KOMIIAHUH.

2. PykoBoauTenb oTiena npoaax.

3. PykoBoauTenb oTaena MapKeTHHTA.

4. PykoBoauTelnp OT/A€eIa MPOU3BO/CTBA.

5. PykoBoaurens oTaena Kagpos.

6. AIBOKAaT KOMIIAHUU.

Beenenue:

Komnanus npeteprieBaeT KpHU3UC, BbI3BaHHBIN Hed(D(eKTHBHONW pPabOTON HEKOTOPBIX
OTJIEJIOB M KOH(DIUKTaMU MEXAYy COTpyIHUKaMH. [ €HepanbHBIA JUPEKTOP BBI3BIBAET B O(UC
BCEX PYKOBOJUTENIEH OT/IEIOB U IOPUCTA, YTOOBI HANTH pellIeHrne IPOOIEMBI.

X0/ Urpsl:

1. 'enepanibHbIl TUPEKTOP AAET CIOBO KAXKAOMY M3 PYKOBOAUTENEH OTAEIOB, YTOOBI OHU
OTIpEICIIIIN, KaKue MPOOTIEMBI CYIIECTBYIOT B HX OT/JENIaX M KaK OHU MOTYT OBITh PEIICHBI.

2. Kaxaplii pyKOBOJWTENh OTAENA PACCKA3bIBAET O MPUYMHAX, KOTOPBIE IPHUBEIH K
KOHQIUKTY 1 Hed(h(heKTuBHOI paboTe B €ro oTaere.

3. Kaxnpiii pykoBOAUTENb OTAEA JOJDKEH MPEMIONKUTh IUIAH JACHCTBHM MO PEIICHUIO
po0JieM B CBOEM OT/IeNIe, a TAKXKe AaTh PEKOMEHIAIMH, KaK JPYTUe OT/IeIbl MOTYT IOMOYb UM B
pEIICHUH TIPOOIIEM.

4. Korga Bce muaHbl JACUCTBHHA OyIqyT coOpaHbl, aJBOKAT KOMIIAHUU PACCKAKET O
MIPABOBBIX ACMEKTaX PelIeHUs] KOH(MIMKTOB MEXYy COTPYIHUKAMU U MPEJIOKUT IIaH, KOTOPBIN
MMOMOXET MaKCUMAJIbHO CHU3UTh KOH(DIUKTHI HAa IPEAMPHUSITHH.

5. I'eHepanbHBI JUPEKTOP MPOCUT KAXKIOTO PYKOBOAMUTENS OT/AENAa NMPOAaHATIU3UPOBATH
TUTAHBI ICUCTBUN U TIPEUIOKHUTH HOBBIC UCH U CIIOCOOBI PEIICHUS POOJIeM B KOMITAHHH.

6. Korma Bce oOCynsT 1uianbl AEWCTBUN W JaayT CBOM HJIEH, PYKOBOJUTEIH OTIEIIOB
HAYMHAIOT PEaTM30BbIBATh CBOM IUIAHBI. AJBOKAT KOMIAHUU CIEAUT 3a TeM, 4TOOBI BCe
pelIeHus] COOTBETCTBOBAJIM 3aKOHOIATEIILCTRY.

7. Tlo Mepe peanu3anuu IUTAHOB JEHCTBUH, WTPOKH OOCYXKIAIOT pe3yiabTaThl U
KOPPEKTUPYIOT IJIaHbI IO Mepe HEOOXOAUMOCTH.

3aKJroueHue:



B KoHIle MIpbl WUTPOKHM JOJKHBI TOJABECTH WTOTH, OOCYAMTH PpE3yJbTaThl, KOTOPBIX
JTOOMINCh, U OLUEHUTHh 3(PPEeKTUBHOCTh pelIeHUH, KOTopble ObLIM MpUHATHL. Kpome Toro, oHu
MOTYT CH€JaTh BBIBOJBI O TOM, KaK YJIYYIIUTh IPOLECC OCYLIECTBICHNUS KOOPAWHALUU MEXIY
oT/ienaMu B OyIyIieM, 4TOObI MPeJOTBPATUTh BO3MOXHBIE KPU3UCHI U KOH(IUKTHI.

5.8 Temwbt unoueudyanvnvix meopueckux 3a0anuil

NuauBuayanabHoe TBOpUYecKoe 3a1anue Ne 1

[IpuBeneM HECKOJIBKO MPUMEPOB, IAe ObUIM HAapYLIEHbI NMPUHIMUIBI OECKOH(PIUKTHOTO
oO11eHus.

OpHOrpyNIHYUK MONPOCHII 1aTh CIIMCATh JIOMAIllHEe 3a/laHue B pe3yJIbTaTe Yero TOT, KTO
cnucajg TMOJMYYHJ TMOJOXKHUTEIbHYIO OIIEHKY, a TOT, KTO Ha CaMOM Jejie BBIOJHSUI paboTy
MOJTy4rJI HEYJIOBJIETBOPUTENbHYI0. BbIBOA — 00ua, mocieayomiee «HeoOIeHne) npuBeieT K
pa3pbIBY OTHOLICHUN U CKOpEE BCETro K KOH(MIMKTY.

JlBoe BemyT Oecemy, oOcCyxkmas TOBBIIIEHHWE II€H Ha oOymranuu Ha Oupxe. OHH
YBJIEYEHHO M CIOKOHHO BeOyT Oecemy, apryMeHTUpPYsS CBOM Mpeamnonoxenus. M BoT,
BMEIINBAETCS] TPETHH — JIEJIOBUTO, TIOKa3bIBasi CBOE€ YMCTBEHHOE ITPEBOCXOJICTBO, MPUHMKAS HX
npodecCHOHATIbHBIE KauecTBa, OTKPBITO YKa3bIBaeT Ha MX OIIMOKHU, HABSA3bIBasi CBOE MHEHHE.
BeiBon — BpaxeOHBbI HAacTpoil B OTHOUIEHHMM BMEIIABIIErOCs B pasroBOp, KOTOPBIN
OJIHO3HAYHO NIepepacTeT B KOH(IIUKT.

Ecnu onuparbecs Ha MHeHHe aBTOopa ydeOHOro mocobust «/leinoBoe oOmenue» M.A.
CrepHuHa, TO aHATU3UPYS ITH JIBE CUTYallMH, MOXHO CKa3aTh, YTO ObUIM HapyIIEHBI BCE TPU
MpUHLININA OECKOH(DIUKTHOTO OOIIEHUS: M MPUHIMI TEPIUMOCTH K COOECETHUKY, U MPUHIUI
OJaronpusATHON caMomojay, U MPUHIMII MUHUMM3AIUKM HeraTuBHOW MH(popmaimu. B nepsoit
CUTYallld, BO3MOKHO ObUIO MPEIOJIOKUTh TAaKOH BapHaHT UCXO0Ja COOBITUN, O3TOMY MOXKHO
ObUIO HE JaBaTh CIHCHIBaTh, KOPPEKTHO M TAaKTUYHO OTKAa3aTh, CChUIAACh HAa HEMOHSATHBIN
MOYEepPK WJIM Ha HEYBEpEeHHOCTh B MpaBuWibHOCTH pemeHus. Ho, a mo dakrty yxe
IIPOU30LIEIIIET0, CHAENAaTh COOTBETCTBYIOIIME BBIBOJBIL, W B CIEIYIOIIMA pa3 IPUHHUMATh
pelieHre, TUiaTeabHO ero odaymaB. BTopas cutTyauus, Takke HOKa3blBaeT TOT (akT, YTO
3aJyMaThCsl CTOUT 00€MM CTOpOHaM KoH(pmuKTa. He CTOMT BMemMBaThCs B Pa3roBOp U JaBaThb
coBeThl eciu Te0s 00 3ToM He mpocsaT. Ho ecnam yX W MPHUILIOCH CTaTh <GKEPTBOM» TaKOTO
Harjoro BMeLIaTeJIbCTBA, TO HE CTOMTh CIIOPUTH U TeM Ooliee J10Ka3biBaTh oOpaTHoe. PazymHee
BCEro JIaTh MOHSTH OINIMOHEHTY, YTO Bbl MPUCITYIINBACTECh K €r0 MHEHUIO U 0053aTEIbHO yuTeTe
€ro B JaJbHEHIIEM.

NupuBuayajibHoe TBOpUYecKoe 3axanne Ne 2

B mpoussenenun A. C. Ilymkuna «EBrenuii OHermH» oOue€Hb SIPKO TOKa3aHbl JBE
auyHOCTH OHervH W JIeHCKHH, C COBEPUIEHHO pa3HBIMU LIEHHOCTSIMH, CTPEMIICHUSMH U
MUpPOBO33peHUsIMU. OHETrMH He cTeprnen TOoro, 4Yro, MpHAs Ha HMEHMHBI TaThSHbBI 10O
npuriamenuto Jlenckoro, oH yBuzaen TaM U CKOTMHUHBIX, U DIgHOBA, BCEX TEX, KOTO OH
COBEpUICHHO HE XOTeN BUAETh, XOTS JIeHCKUI TOBOPUII, YTO HA UMEHMHAX OYAYyT TOJIBKO CBOH.
CouM noctynkom Jlencknii oueHs pa3o3nna OHETMHA U TOT B CBOIO OYEPEb PELINII OTOMCTHUTD
- HavaJ yxaxuBaTh 3a Onbroi, uem B30ecun Jlenckoro. JIeHckuit, He cTeprieB OOHTy, BHI3BIBACT
OnermHa Ha aya?mb. Jlyanb MOTja HE COCTOSThCS, e€ciu Obl OHErMH M3BHHMIICS MEpen
Bnagumupom, oObsicHmics ¢ HuM. Ho 3aBHCHMOCTB OT BbICIIETO cBeTa He Mmo3Bosiniaa OHErnuHy
criuaauTh cutyanmio. ['opasiHa u manoaymue OHErnMHa MO3BOJIWIN €MY JIUIINAThH KU3HU ApYTa,
COBCEM €IIe MOJIOJIOr0 YeJoBeKa, KOTOpbIM Oe3pa3ieiabHO JOBepsul eMy. AHaIu3upys
IPOM3BEACHUE M B YACTHOCTU KOH(IUKT MEXIY TJIaBHBIMH IepOsIMH MOXKHO CKa3aTb, YTO OBLI
HapylleH MPUHIUI TEPHUMOCTH K COOECeHMKY W NPHUHLUI MHUHUMHU3ALWKA HEraTUBHON
uHpOpMaLIUH.

5.9 Tema rcce



IIpumepHoe 3cce o TeMe «YMeHHe 00IAaThCs ¢ JTIAbMH — 3T0 ToBap. U s 3amnauy
3a Hero 0osb1Ie, YeM 32 YT0-1M00 Apyroe Ha ceere» ([xon /1. Pokdenep).

Knwuesvie ¢ppaszvr u cnogocouemanusn, Kkomopvie mpedyemca ompazums ¢ omeeme:
TEOpUsl MEXKYJIbTYpPHOM KOMMYHHUKAIUU, NMPUHIUIBI KOMMYHUKAIIUM, 3aKOHBI, MPUHIUIBI U
npaBuia 3((EKTUBHOW KOMMYHHKALUM, TEOpUS PEUYEBOIO  BO3JCHCTBUS, CTEPEOTHIL,
KOMMYHHMKAI[MOHHbIE ~ Oapbepbl,  COBPEMEHHbIE  KOMMYHUKAaTUBHbIE  TEXHOJOTMH B
npodeCCHOHATBLHON U aKaJeMUYeCcKol cdepax, 0COOEHHOCTH MUCHBMEHHOTO JIEJIOBOTO OOIICHHMS,
MEXKYJIbTypHass KOMMYHHKalMsi B TNpoQeccHOHAIbHON cdepe, MEXKIYyHApOJIHBI MPOTOKOI,
IIpaBUJIa IPOBEJEHUS IEPErOBOPOB, COBEILIAHUI.

Kazanoch Obl, 4TO Takoro B TakoM, Ka3ajoch Obl, MPOCTOM Ha MEpPBbII B3I HaBBIKE
oOrmieHus ¢ mopMHU. TOBKO BOT aBTOp IIUTATHI, BHIHECEHHOH B 3arojI0BOK JAHHOTO 3cce, J[oH
Pokdennep, cuntaeT 3TOT HaBbIK YyTh JIU HE caMbIM JIOporuM Ha cere. Ho mouemy? Bce xe
YMEIOT 00IIAThCS, IENAI0T 3TO OYKBAJIbHO KaX/IbIil IEHb IOMHOTY pa3, TaK Belb?

Ha moit kpaifHe cyOBEKTUBHBIN B3I, MpoOieMa COBPEMEHHOTO OOIEHUS MMEHHO B
TOM U 3aKJII0YAETCS, YTO JIIOAM HE YMEIOT 001aThes APYT C APYyroM. XoTs, Ka3anoch Obl, CIyIIai
J1a ToBOpU. BOT TONBKO J1O/IM, KaK MOKa3bIBA€T MPAKTUKA, HE YMEIOT CIyIIaTh, 1a U HE 0C000
MIOHMMAIOT, KaK ¥ YTO HY>KHO TOBOPUTD.

3a mpuMepaMu JajeKo HMJTH HE CTOUT. Sl TOTOBa MPEAINOJIOKHUTb, YTO OYKBAaJIbHO Yy
KaX/I0OT0 €CTh CUTYyallul "HEJAONOHUMAaHUA" B ceMbe, B KPYTy Apy3eil nbo BcTaBbTe HyxHoe. 1
MPUYMHAMU TOMY SIBJISIIOTCSI Kak-pa3 cjaOble HaBBIKM MEXJIMYHOCTHOTO OOILIEHUS MEeXIy
moapMu. JIaqHO Y’ OTCYTCTBHE HaBBIKOB, HO TAK)K€ YaCTO BCTPEYAIOTCS M HEXKEJIAHUE CIIyIIATh
WK OBITH YCIIBIIIAHHBIM.

YenoBek MOXKET NMPOCTO HAMPOCTO CIylaTh "Il rajodku”, 0Kujaas, Korna OH CMOXET
yKe HadaTh 0 cede JoOuMoM, MO0 0 YEM-TO, UYTO €My JICUCTBUTEIIPHO MHTEPECHO. Takas ke
CUTYyaIMs C HeXKeJIaHUEeM OBbITh YCIIbIIIAHHBIM, KOT/Ia Thl XOUEIllb CKOpPEe YCTPOUTh CKaHAAT WU
BBIBECTH 4YesloBeKka Ha "uucryto Boxy". Ilpmuém He 00s3aTenbHO MepedHCclIeHHbIE CUTYyalluu
OyIyT OCO3HAaHHBIMH, CKOpee HAoO0OpOT OHU OyayT MOJCO3HATENbHBIMM, U HAJOXKHIUCH Ha
c1a0blif HAaBBIK KOMMYHHUKALIUU YCyTyOsT cuTyauuto. Ho magHo ¢ moaco3HaHueM, 3TO TeMma
CKOpee Ul Ipyroro mpeaMera.

[Ipennarato 3amaTbCs BONPOCOM, a IOYEMY Y COBPEMEHHBIX JIIOJIEH Takue IUIOXHe
HaBBIKM MEXJIMYHOCTHOTO 0OIIeHUs. JINUHO MHE BUHOBHUKOM CHs TOP’KECTBA BUAUTCS HE TaKas
U3MIO0JIEHHAs BCIKUMHU CHOOaMH M3 TelleBU30pa, KOTOopble "OOJNEIOT 3a MpocToi Hapon', Kak
"oOmienue B uHTEpHeTe" MM "Tuioxue nuaepsl MEeHUH". Ckopee ke mpobiema Oy1eT IMEHHO B
ATHUX 3a3HABIINUXCS TICEBJOMHTEIICKTYyallaxX.

Bbl ckopee Bcero yxe 3amaerech BompocoM: "JlaHmi, KakuMmM o00pa3oM YCIIOBHBIE
Co10BBEBBI BIMSIOT Ha cllabble HaBBIKK OOIIEHUS CPeAM MPOCTOro Jroaa A Bcé mpocto. IMeHHO
C TOJayyl JIaHHOTO THIIAa MEPCOH, B MIKOJE, B TOM CaMOM MeCTe, I[ie J€TH MPOBOJISAT OOJIBIIYIO
4acThb CBOET0 BPEMEHH, BMECTO JIIOOBU M YBa)K€HHMsI K COOCTBEHHOMY S3bIKY, MPHUBHUBAIOTCS
MYIUTPOBAHHWE TPAMMATUKH W HENpPHS3Hb K CIOXHBIM IPaMMaTHUECKUM KOHCTPYKIHUSAM, KOU
BBI3BIBAIOT ITOJICO3HATENIBHBIA CTPAaX BEPHYTHCSA OIATh K IyCTOW Tpare "maydmiero nepuoaa B
xu3Hu". Ho He enuHON miKojiON OyneM eIuHbI, YelloBeKa TaK)Ke BOCHHMTHIBACT U Cpena, B
KOTOpoil kMBET yenmoBek. Ha 3Toil ¢pase yxke MOXKHO yCHBIIIATh €XUIHbIE HACMEIIKH, MOJ
3HAeM Kak 3TH BalIM OJorepsl pa3roBapuBaroT. BoT TOIBKO 3TH camble Oyiorepbl - caMu ObLTH
cinpoBoipoBanHbel TeMu CMU, TemMu Xym0KeCTBEHHBIMH CpPEACTBAMM, TEMH, YK HA30BEM HX
COBPEMEHHBIM TEPMHUHOM, JIUIEPAMU MHEHHUSIMH, Jla YTO YK TaM 4YTO ObUIM TOraa. A KTo 3T0? A
BOT T€ K€ caMble, KTO IPSIMO ceivac CUIUT U 3aApaB HOC kaimyercsa. U 3To, K cloBy, Kak pa3
OJIMH U3 IPUMEPOB TOT'O, TJI€ JIFOJU HE XOTAT CIBIIATH.

Ho 3710 BCE Tak, Menoun MeXJIMYHOCTHOTO pa3Maxa, IOrOBOPUM CaMyl0 MajloCTh O TOM,
KaK BCE TIEpEUNCIEHHOE OTHOCUTCS K JICJIOBOMY OOILECHHIO.

[IpencraBum cebGe BcTpedy [JenoBbIX MNapTHEPOB. OOUH M3 HUX - 3TO MPOIYKT
COBPEMEHHOM, ONMCaHHOW MHOM 3110XH, a ero napTHEP Ha00OPOT, YETOBEK OyAyILero, 4eaoBeK,
YTO yMEET TOBOPUTh U YMEET CiylaTh. BoT Mexay Humu uayT neperoBopsl. M Tyt Oyner nBa



UCXO07a, THO0 YEIOBEK YMEIOIIUI TOBOPUTH BCKPYKUT TOJIOBY U BCE YCIIOBUS €ro pupMbl OyayT
MIPUBOJIMPOBATh, JUOO >K€ YEJIOBEK, HE YMEIOIMUNA OOIIAaThCs TPOCTO HAMPOCTO 3aBEPIIUAT
BCTpeUy M HE OyJeT Jaxke MbITaTbCs YTO-TO CACNATh.

Takke CTOMT OTMETUTh, UTO CHUTYyaIlUsl yCYTyOJsieTcs B TeX CIydasx, KOTJa MapTHEPHI
MPOUCXOAT U3 Pa3HBIX KyIbTyp. To, 94TO B OAHOW KylIbType OyAeT HOpMOW TMOBEACHHUSA, B
JIPYTroil MOXKET OBITh COBEPIICHHO HE MPOCTUTEIHHO, YTO MPHUBENET B JYyUIIEeM ClIydae K
HEJOMOHIUMAHUIO WM TIPOCTO K JIETKOW HEPHUS3HU K CBOEMY COOECETHUKY, a B XYIIEeM — IaHHas
«pa3HUIA KYJIbTYP» MOXKET OBITh BOCIIPUHATA KaK OCKOPOJICHHE, YTO MPUBEIET K TMPEKPAIICHUIO
JIMajora u MocleyOUIero COTpyHUYECTBa.

MoOXHO TpPUBECTH JOBOJBHO MpocTod mpumep. [IpencraBuM Takyro CHTYAIMIO:
MPEACTABUTENb YCIOBHOW SIMOHCKOM KOMITAHMHM BCTPEYAETCS CO CBOUM PYCCKHUM IAPTHEPOM.
[Ipu BcTpede, B AMOHCKOW KYJIbType MPUHATO JEJATh MOKJIOH, B 3HAK YBAXKEHUS K YEJIOBEKY, Y
HaC K€, KaK s HaJCI0Ch BCEM HM3BECTHO, NMPUHATO MOXUMaTh pyKy. I B CBOIO ouepenb, Kak y
SMOHIIEB, TAK M Y HAC, OTCYTCTBHE IMOJO00HOTO >KeCTa B OTBET OYyJIET BOCIPUHATO IMPOCTO
3ampocTo 3a OCKOpOIEHHE.

Taxoke CymecTBYIOT U Pa3HUIIBI B MAHEPaX M CTUJISX OOIICHHsI, KOTOPHIC TaKXKE JETAl0T
BKJIaJ] B HEJOTIOHMMAaHKE, HO Ha KOTOPBIX MBI HE OYJIeM OCTaHABIMBAThCS, 1a0bl HE PacTITUBATh
naHHoe acce. Jlake Oosiee TOro CKaxy, B IpenblaylieM ad3aie Obuia gpasza Ipo «IpOTITUBaHNE
pPYKW» W JUIsl Hac C BaMH, NPEJICTABUTENIEW OJHOM M3 EBPONEUCKUX KYJIbTYp KaKeTcs
OYEBHUIHBIM, UYTO MPOTIHYTYIO PYKY HYKHO TIPOCTO TOXKaTh, B TO BPEMs KaK JJIS TPEICTABUTEIIS
KyJbTYp BOCTOKA, MOXET TOKa3aThCsl, UTO MBI IIPOCTO MPOTATHUBAEM PYKY, 0€3 ee MOoKMMaHUs,
9TOOBI TIO37I0POBATHCA. TaKkke CYIIECTBYET €IIe BEIMKOE MHOXKECTBO IMOJOOHBIX (haKTOPOB,
KOTOpBIE 51 IEPEUUCIIATD, S €CJITU YECTHO HE BUXKY CMBICTIA.

3aKOHYHTH XK€ XO4Yy BOT KakMMH ciioBaMu. Kak mpu AemoBOM OOIIEHWH, TaK W TPH
OoOLIeHNN HYKHO TOHHMMATh, KTO Tepes ToOOH, MOHMMATh KTO mepen ToOOH, MpUMEpHO
MMOHUMATh B KaKOW COIMOKYJIBTYPHOM Cpee YeNIOBEK KHII, 32 CUET Yero MOXKHO OyJeT JydIie
MOJICTPOUTHCS TIOJ] YelIOBEeKa U TUIOABl KOMMYHHKAIMIO OyAyT KyJa cliaiie U MpUHECyT Kyaa
Oompiie BeIroAsl. He mapom Benp «YMeHHE oOMIaThCS € JIFOABMU — TaKOW e MOKYIAaeMbId 3a
JIEHBTH TOBAp, KakK caxap Win Kodey.

5.10 Ilpumepnuie eonpocwl 011 onpoca

Ilpumepnvie omeemul ha 60npocwl 01 onpoca

1. B cepenune XX B.

2. B pamkax odunnanbHO-AET0BOTO CTUIISI PEUH.

3. IlpucniocoGiieHue yenoBeka K HOBOU KyJIbType.

4. OnBapa Xouu.

5.0tuker.

6. Jla.

7. Iloctapatbest BeCTH ce0s MaKCUMAalIbHO HEUTPaIbHO.

8. BepOasbHble 1 HEBepOaJIbHbIE CPEACTBA.

9. Crepeorurl.

10. CKpBITHIH, OTKPBITHIN, (PMHATBHBI.

11. OOs3arenbHOCTh, YETKasg 1€b, KOHKPETHas MpodecCHOHANbHAs POJIb KaXKIAOTro
y4aCTHUKA, MUHUMAaJIbHAs [MOATOTOBKA.

12. Hauano, mnepemaya uWHQPOpPMALUMU, apryMEHTallus, ONPOBEPKEHUE JOBOJIOB
coOeceHNKA, TPUHATHE PEIICHUH.

13. JlenoBble eperoBopsl.

14. KpaTkoCcTp, OJJHO NMHCHBMO — OJHMH BOIIPOC, YBAXKUTEIBHBIM TOH, HCIIOJIb30BAHHE
0J1aHKOB, IMCHMO Ha SI3bIKE ajjpecara.

15. Hcnonb3oBaHue y3KHX CHENMAIU3UPOBAHHBIX TEPMHUHOB, OOJIBIIOTO KOJMYECTBA
CJIOXKHBIX TPEAJIOKEHUN, OOpaIleHHue Ha «ThD».

16. CooTHeceHMe W3HAYAIBHO IIOCTABJICHHOM 1€ KOHEYHOMY pE3YyJIbTaTy aKTa



KOMMYHHKAIHH.

17. B cygae, ecniu oOMeH nHGOpMAIIHE HE COCTOSIICS.

18. SI3p1KOBBIE, ICUXOJIOTMUYECKUE, COLIUATIbHBIE.

19. Kogn.

20. B Hauane pa3roBopa HEOOXOIMMO MPEACTaBUTHCSA; KPAaTKO U3JI0XKUTH CYTh BOIIPOCA;
€ClIi BOIpOC TpedyeT AalibHEeHIIero oOCy>KIeHHs, YeTKO OOCYIUTh BpeMs, MecTo U Qopmar
pelIeHHs BONPOoca; B KOHIIE HYXHO MO0Jaro1apuTh codeceJHIKa U BEXKIIUBO MOMPOIIATHCS.

5.11 3a0anusa ona camocmoamenvhoii padomuol
IIpuMepHBIE 0TBEThI

Ne 1 Inan orBera Ha TeMy « COIMOKYJIBTYpHBIH KOMMEHTapU Kak CIIOCO0 MPEOJOTICHHUS
KOH(JIMKTOB KYJIbTYpP» MOXKET HMETh CIEAYIOIIYIO CTPYKTYPY:

I. Beenenue

A. OObsicHEHUE TEMBbI

b. Llens paboTsl

B. MeToapl 1 HCTOUHUKH HCCIIEI0BAHUS

II. KoHGAUKTHI KyAbTYp

A. IloHATHE KyJIbTYpPHOTO KOHQIIUKTA

b. YcioBust BO3HUKHOBEHUS! KOHQIUKTOB KYJIBTYP

B. [TocneacTBust KOHPIUKTOB KYJIbTYp

ITI. ConnokyabTypHBIIT KOMMEHTapUH KaK CIIOCO0 TIPEOI0JICHUSI KOH(PIMKTOB KYJIbTYP

A. OnpenesieHre COMOKYJIbTYPHOTO KOMMEHTApHS

b. IIpuHIUIIBI COMOKYJIBTYPHOTO KOMMEHTapUS

B. [IpakTrueckoe NpUMEHEHHE COLMOKYIbTYPHOTO KOMMEHTApUs

IV. Ilpumepsl HUCNIONB30BAHMS COLIMOKYJBTYPHOIO KOMMEHTapUsi B MEXKYJBTYPHOU
KOMMYHUKAaII1

A. JlenoBble EPEroBOpbI

b. MexnynapoaHas noJMTHKA

B. Typuctuueckas uHIyCTpUs

V. IlpeumyiecTBa ¥ HEAOCTATKU UCIOIB30BAHUS COLIMOKYJIBTYPHOIO KOMMEHTAPUs

A. Ilmrocst

b. Munycsl

VI. 3aknrouenue

A. Utoru uccnenoBanus

b. 3Hauenue UCcnoIb30BaHUS COLMOKYJIBTYPHOTO KOMMEHTAPHs B COBPEMEHHOM MUDE

B. IlepcriekTuBBI JAIBHEUIINX UCCIIEI0BAHUN

[Ipumeuanue: naHHasi CTPYKTypa siBIsieTcs: oOIe A MJIaHa OTBETa IO JaHHOU TeMe U
MOYKET OBITh JIOTIOJIHEHA UJIM U3MEHEHA B 3aBUCUMOCTH OT CTICIIU(HUKH 3a1aHUsL.

Ne 2 Tlnan otBera Ha TeMy «CHMBOJIMKA OJHUX U TEX K€ I[BETOB B PA3HBIX KYJIbTypax»»
MOXET UMETh CJICIYIOUTYIO CTPYKTYPY:

I. Beengenue

A. OObBsCHEHUE TEMBI

b. Llenb paboTsl

B. MeTtoapl 1 HICTOYHUKU UCCIIEIOBAHUS

II. IIBeToBasi cCMMBOJIMKA B KyJIbTYpE 3amaaa



A. benblii niBeT

b. YepHsiii uBet

B. KpacHslii 11BeT

I". 3enenslii 11BET

J. Cunuii uBet

E. Xentoiit et

III. IiBeToBas cuMBOJIMKA B KyJIbType BocToka

A. benblii 1iBeT

b. UepHslil et

B. Kpachslii BeT

I'. 3enensblii 1BET

J. Cunnii upet

E. Xerteiit nBeT

IV. CpaBHutenbHbIN aHAIU3 IIBETOBOM CUMBOJIMKH B KyJIbTypax Bocroka u 3anana

A. OOmree 3Ha4YeHHE [BETOB

b. Pazanunsa B CHMBOJIMKE IIBETOB

V. 3akmroueHue

A. Utoru uccienoBanus

b. 3HaueHue n3yueHus IBETOBOM CUMBOJIUKH B Pa3HBIX KYJIbTypax

B. IlepcriekTuBbI JadbHEUIIIMX UCCIEA0OBAHUM

[Tpumeuanue: naHHasi CTPYKTypa sBISETCs OOIIel /Uid TIaHa OTBeTa Mo JaHHOW TeMe U
MO3KET OBITh IOMOJHEHA WM U3MEHEHa B 3aBUCUMOCTH OT CIieU(UKH 3a/1aHuS.

Ne 3 Ilnan orBera Ha Temy «CrnocoObl peanu3anuu (QyHKIUM BO3ACUCTBUS B cdepe
MH(POPMATUBHO-PETYIIATOPCKOM JIEKCUKIY) MOKET UMETh CIIEIYIOIIYIO CTPYKTYpY:

1. Onpenenenune Tepmuna "GyHKIM Bo3aeiicTBus".

- OOBSACHUTDH, UYTO MOJPA3yMEBAETCS MO ATUM TEPMHHOM U KaKyl pOjb OH UTpaeT B
OO0IIEeHUH.

2. PaccMoTpeHne npuMeHeHus! (PyHKIIUH BO3IACHCTBUS B MH(POPMATUBHO-PETYIISATOPCKOM
JIEKCUKE.

- OOBsACHUTH, YTO Takoe HH()OPMATHBHO-PETYIATOPHAS JIEKCHMKAa W HMCTOYHHKH €€
BO3HHUKHOBEHHUSI.

- Ob6cyuTh, Kakue CIocoObl peam3anui (PYyHKIIHHA BO3ECHCTBUS UCIIOIB3YIOTCS B ITOU
chepe nexkcuku. Hampumep, QopmanbHbie Mapkepsl, Kak "HeoOxomumo'", "oOsi3atenbHO",
"3ampemieHo", "BaXXHO", JIGKCMYECKHME TMIPUEMBI, KaK IIOBTOPEHHUE, YCUJIEHWE, CHKaTHE;
MEXaHU3MBI apTYMEHTAIUH | T.JI.

3. Anamu3 »>¢ddexTuBHOCTH CHOCOO0B peanu3alud (QYHKIMH BO3JICHCTBUS B
MH(GOPMATUBHO-PETYIISITOPCKON JICKCUKE.

- OGcyuTh, KaKue 13 TIEPEUUCIIEHHBIX CIIOCOOOB SABIISIOTCS Hanbonee 2 (HEKTUBHBIMU H
nouemy.

- [IpuBectu mpuMepsl TEKCTOB, T'JI€ 3TH CIOCOO0bI ObUIN UCIIOJIB30BAaHbI M TIOCTUIIIN CBOEH
LEJH.

4. BEIBOJEL.

- Cpenatp o0mue BBIBOABI O CHOCO0AaX peanu3anud (QYHKIMH BO3ACUCTBUA B
WH(GOPMATUBHO-PETYIISITOPCKON  JeKCuKe Hu  UX J(G(GEKTUBHOCTH B JOCTHKCHHH Ilesiei
KOMMYHHKAITHH.



Ne 4 TInan orBera Ha Temy «llonuTHueckas KOPPEKTHOCTD, WIN SI3bIKOBOM TaKT» MOXKET
UMETH CIEAYIOLLYIO CTPYKTYpY:

1. Onpenenenne TepMUHA "MOIUTHYECKAsE KOPPEKTHOCTD .

- O0BbsCHEHHE, YTO MMOIPa3yMEBAETCA O] 3TUM TEPMHHOM U KaK OH BO3HUK.

2. Uctopus pa3BUTHS MOHATUS "A3BIKOBOM TaKT".

- PaccmoTpenne ncrtopum BO3ZHUKHOBEHUS U Pa3BUTHs TEPMHUHA "A3BIKOBOHM TaKT" U €ro
CBS3H C MOJINTUYECKONH KOPPEKTHOCTHIO.

3. [IpuHIUTIBI TOTUTUYECKON KOPPEKTHOCTH.

- OOcyx/eHne OCHOBHBIX MPHUHIUIIOB TOJIUTUYECKOM KOPPEKTHOCTH, TaKUX Kak
YBaXXEHHE K Pa3INuUsiM B KyJIbTYpE, IOJIUTUYECKUX B3IJIsAaX, CEKCyabHOM OpUEHTAUH U T.1.

4. IIpaBuibHOE OOpallieHue C SI3BIKOBBIMU KOHCTPYKIUSIMHU.

- PaccmoTpenue pa3iaMuUHBIX SI3BIKOBBIX KOHCTPYKLHMH, KOTOpbIE MOTYT OBITh
OCKOPOUTENBHBIMU WM HEYMECTHBIMU IPU OOLLEHUH C OIIPEEICHHBIMY IPYIIIaMU JIIOICH.

- OOpsicHeHHe, KakuMu ¢pa3aMH WIM CIOBAaMH HYKHO 3aMEHATh OCKOPOWUTEIbHBIE H
HEYMECTHbIE KOHCTPYKIMM, 4YTOObI HE YHWXKaTb JIIOAEHM M HE Hapylmarbh PUHLUIBI
IOJINTUYECKON KOPPEKTHOCTH.

5. IlonmoxuTenbHbIE U OTPULIATENBHBIE ACTIEKTHI OJUTHYECKONH KOPPEKTHOCTH.

- OOcyXzaeHue IUIIOCOB M MHMHYCOB IPUMEHEHMs IOJIMTHYECKH KOPPEKTHOH peuu B
oO01eHn .

- PaccmoTrpenue mpuMepoB, KOrja IOJUTHYECKass KOPPEKTHOCTh MOXKET OBITh
YKJIOHYMBOM, HESCHOM MJIM 1a)Ke BPEIHOW JUIsl JOCTHKEHUS 1IeJIell KOMMYHHUKALIUH.

6. 3aKiItoueHueE.

- O0o001IeHre OCHOBHBIX MBICIEH, ClENaHHBIX B paboTe, U OOCYXJAEHUE MEPCHEKTUB
PUMEHEHUS TOJTUTUYECKON KOPPEKTHOCTHU B Oy IyIIEM.

Ne5 Inan orBera Ha TeMy «PoJib KyIbTypHBIX pa3IHuuil B IEPEroBOpax ¢ 3apyOeKHBIMU
MapTHEPAMMU» MOXKET UMETH CIEAYIOLLYIO CTPYKTYpY:

I. Beenenue

- OnpeneneHue TeMbl

- O0OCHOBaHNE aKTyaJIbHOCTH TEMBI

II. KynbpTypHble pa3nu4us B IEPEroBOpax

- OnucaHue KyJbTYpHBIX acCIEKTOB, BIIMSAIOIIMX HAa MEPEroBOPBL: S3bIK, OObIYAH,
TpaaUIUU, MEHTAIUTET U T. 1.

- BpizeneHne OCHOBHBIX KyJIBTYPHBIX PAa3iU4Mii, KOTOpbIE MOTYT BO3HHUKHYTH B
MepPEroBOpax ¢ 3apyO0e)KHBIMH IMAPTHEPAMU

I1I. I[TocnencTBus HEY4YETA KyIbTYPHBIX pa3JINuui B IEPErOBOpax

- AHanu3 HEraTMBHBIX IIOCJIEACTBUM, KOTOpPBIE MOTIYT BO3HMKHYTb B pe€3yJbTaTe
UTHOPUPOBAHMSI KYJIBTYPHBIX Pa3IUunii: HENOHUMaHHUE, KOH(QIMKTHI, YIyIIEHHEe BO3MOXKHOCTEN
JUIsL COTPYAHAYECTBA U T.1.

IV. Kak yunThIBaTh KyJIbTYPHBIE PA3JINYMs B IIEPErOBOPAX

- Oncanue METOOB U MPUEMOB, KOTOPBIE TIOMOTAIOT YYUTHIBATh KyJIbTYPHBIE PA3IAYUSL
B IIEPEroBOpax: M3y4YCHHE KYJIbTYpPhl M MEHTAJIUTETA MapTHEpa, aJanTalus KOMMYHUKAaIWH,
UCII0JIb30BAaHUE TIEPEBOAUNKA U T.JI.

- Ilpumepsl ycHemHbIX MeXIyHapOAHBIX MEPEroBOPOB, B X0/€ KOTOPBIX ObUIM yUTEHbI
KYJIbTYPHBIE aCIIEKThI ¥ JOCTUTHYTHI B3aUMOBBITOJHBIC YCIOBHS COTPYIHUYECTBA.



V. 3akitouenue

- IlogBeneHne WTOTOB BAXKHOCTU YY€Ta KyJbTYPHBIX pa3jidduvii B IIEpEroBopax cC
3apyOeKHBIMU TTAPTHEPAMHU

- [Ipennoxenne pekoMeHAaUU ISl UCKITIOUEHHSI BO3MOXKHBIX HEIIOHUMAaHUN U TTPobieM
B IIPOLIECCE IIEPErOBOPOB.

Ne 6 Ilnan orBera Ha Temy «CTaauu MeEXIyHapOJHBIX NEPETOBOPOB» MOXKET HMETh
CJIEIyIOIIYIO CTPYKTYpY:

I. Beenenue

- Onpenenenne TeMbl

- O00OCHOBaHUE aKTyaJlbHOCTU TEMBI

II. TToaroroBUTENBbHAS CTAIUSI MEXKIYHAPOIHBIX IEPETOBOPOB

- BriGop cTpareruu neperoBopoB, onpeieieHue 1elei 1 HHTEPecoB

- Uzydyenue npencraBieHnid MapTHEPOB, UX MOTPEOHOCTEH M OXKUJAaHUH

- OneHkKa cUTyaluu Ha pbIHKE, OLIEHKa KOHKYPEHTOB, PUCKH U BO3MOKHOCTH

III. TTpsimas ctaaust MEXTyHApPOIHBIX NTEPETOBOPOB

- YcraHoBIIeHHE KOHTAKTa U Hayallo OOIIeHUs

- BrisBrienue no3uiuii 1 UHTEPECOB COOECETHUKOB

- OOcysxaeHue ieTaneil U J0roBapuBaHue YCIOBHM COTPYIHUYECTBA

- JlocTrxkeHue corjameHuii ¥ NoAn1ucaiue JOroBOpoB

IV. IloctnieperoBopHas craaus MeKIyHapOAHBIX IEPETOBOPOB

- [lonroroBka k peanu3anuu JOrOBOPEHHOCTEN

- KoHTpO:1b 32 BBITIOJIHEHHEM YCIIOBUM COTJIAllICHUI

- OTCcnexxuBaHue CUTYallMM HA PhIHKE U CPEIU KOHKYPEHTOB

- ITorck HOBBIX BO3MOKHOCTEH AJII COTPYIHUUYECTBA

V. 3axitouenue

- [logBeneHne NTOroB MO CTaAUAM MEXAYHAPOAHBIX IEPETOBOPOB

- OrmpeneneHue KIOUYEBBIX MOMEHTOB, KOTOpBIE IIOMOTAalOT YCIEIIHO IPOBECTU
[IEPETOBOPBI

- Ilpennoxxenue pexkoMeHIaUMN [  yJIy4dIIEHUS T[poliecca MEXKTYyHApOJHBIX
IIEPETOBOPOB.

No 7 Tlnan otBeta Ha Temy «BepOajibHble TTOMEXH B KOMMYHHKAIIUM» MOXET HUMETh
CJIEIYIOIIYIO CTPYKTYpY:

I. Beenenue

- OmnpezeneHne KOHIICTIIINN BepOATbHBIX TTOMEX.

- BaxxHOCTH TOHUMaHUS TIPOOJIEMBI BEpOATEHBIX TTOMEX JIJIS YCIIeNTHOW KOMMYHHKAITHH.

II. OcHoBHBIE BHJIBI BEPOATBHBIX TIOMEX

- Illymsr BocmpusTusi: ¢usudyeckue momexu (IIy™m, paauouHTepdepeHIs) u
MICUXOJIOTHYECKHE TIoMeXH (0clia0eHne BHUMAaHUSI, 3a0bIBUNBOCTB ).

- OmuoOKM BOCTIpUATHUS: IEPEUHTEPIPETAN HHPOPMAIUH 110 CBOEMY OIBITY U 3HAHUSM,
Cy’KeHHE BHUMAaHMUS, TaTbTOHU3M.

- Iymer mepemaum: uckaxkeHWe HH(OpManuU B Tpollecce mepenaun (HapylieHue
rpaMMaTH4eCKON MPABUIIBHOCTH, JIEKCUYECKHE OMIMOKH, HeAOCTaTOYHAs HHPOPMATHUBHOCTS ).

- Ommbku TmpuemMa: HEMOHMMAaHHWEe, HENpaBWIbHAS HWHTEPIPETAlUs], AKCTPEHHAs
ceptuduxarms.



I11. [TocnencTBUs BepOATbHBIX TOMEX

- HeBepHoe nonnmanue cooOmeHuit 1 HHGopMaIum.

- KoHpnuKkThI 13-32 HETONOHUMAHUSI.

- Ynyuieaue BaxXHOH nH(pOpMaIHH.

- OmmOKY B 1€7I0BOM IESITEIHHOCTH.

- [loTeps BpeMeHH U pecypcoB Ha yCTPaHEHUE OMIMOOK.

IV. CnocoObl npeoiosieHns: BepOaabHbIX OMEX

- TouHsIil ¥ TPaMOTHBIN SA3BIK.

- CtpykTypupoBaHie HHGOPMAIUU U HCTIOIH30BAHNE SICHBIX OTMCAHHA.

- [IpoBepka noHUMaHUs HHPOPMAIIMK CO CTOPOHBI MTOJIy4aTesl.

- Ucnonb3oBaHue CpeCcTB BU3YATU3ALUN U JIEMOHCTPAIIMH HH(POPMAIIHH.

- 3agaHue BOIIPOCOB U MOMBITKA MOHITH TOUKY 3pEHUS APYTrOi CTOPOHBI.

- N36eranue Mcronb30BaHMs KaproHa U TEPMUHOB, KOTOPbIE MOTYT OBITh HETIOHSTHBI
co0eCeTHUKY.

V. 3axiouenue

- BbIBOIBI O BaKHOCTH YMEHHUS OBJIaIETh HABBIKAMU MPEO0JICHUS BEpOAIbHBIX TOMEX.

- IlomyepkuBaHue HEOOXOAMMOCTH PA3BUTHUS ITUX HABBIKOB B IMPO(ECCHOHAIBHOU U
JUYHOM JKU3HHU.

Ne 8 [1nan otBera Ha Temy «HeBepOasibHbIe KOMIIOHEHTHI KOMMYHHUKAIUID MOXKET UMETh
CIIeIyIOIIYIO CTPYKTYPY:

I. Beenenue

- OnpeneneHre KOHIENIUU HeBepOaTbHON KOMMYHUKAIIUH.

- BaxHOCTb NOHUMAaHHS pOJU HEBEpOATbHBIX KOMIIOHEHTOB KOMMYHUKAIMM IS
YCHEIHON KOMMYHHUKAIWH.

II. OcHOBHBIE BHJIbI HEBEPOATLHONW KOMMYHHKAIIUN

- JKecTbl 1 MUMHKa: HCIIONIB30BAaHHUE KECTOB U MUMHUKH JIJIS1 BBIPAXKEHUSI CBOUX MBICIIEH U
OMOLUH.

- T'onoc: ToH rosoca, CKOPOCTh U TPOMKOCTb PEYU, UHTOHALIMSL.

- BHemHui BUI: ofek1a, IpUYeCKa, MAKUSK U T.JI.

- KoHTakT riazamu: HaJinume OYHOW KOHTaKTa MOKET CBUIETEIbCTBOBATh O JOBEPUU U
UHTEpece K COOECeHUKY.

- Paccrosnue mexnay coOeceqHUKAaMU: PACCTOSIHHME HapyILIaeTcsl B 3aBUCUMOCTU OT
HACTPOEHMUs, CTENEeHU OJIM30CTH OTHOLIEHUH U T.JI.

- TekcTunbHBIE KOMMYHHMKAIMH: HCIIOIb30BaHUE CUMBOJIOB, 3HAYEHUH U T.J.

I11. 3naunmMocTh HeBepOaTbHON KOMMYHUKAIIMH

- OHa ycunuBaeT U JOMOJIHAET BepOaibHOe OOIIeHHE, TO3BOJISIET YACPKIUBATh BHUMaHUE
CcO00ECETHNKOB.

- B HekoTopbIx cutyanusx HeBepOaibHasi KOMMYHUKAIMSI MOKET OBITh €IMHCTBEHHBIM
crrocoOoM o01IeHus (HarpuMep, Py B3aUMOJICHCTBUU C TITyXUMH).

- HeBepOanbHble KOMIOHEHTHI MOTYT COOOIIATh O JIMYHOCTH, AMOLHUAX U CTaTyce
YeloBeKa.

- 3HaHUe HeBepOaNbHBIX KOMIIOHEHTOB IO3BOJISIET JIydllle MOHUMAaTh COOECETHUKOB U
Jy4IlIle YOPaBIsATH CBOUM UMHUJKEM.

IV. CocoObl HanaxuBaHusI HEBEPOAILHOTO OOIICHUS

- CneuTh 3a CBOEH MUMUKOMH, K€CTaMH, T'OJIOCOM.



- bonee BHUMAaTENBEHO BOCIIPHHUMATD KECTHI 1 MEMHKY COOECETHHKA.

- Hcnonws3oBaTh HeBepOANbHBIC CHTHANBI JUISI TOJACPXKAHHMS KOHTAKTa TJIA3aMU,
PETYJIUPOBAHMSI TUCTAHIINH MEXKAY COOSCETHUKAMH H T.1.

- YUuThIBaTh KyJIbTYPHBIC PA3INYHS B HEBEPOATbHONH KOMMYHUKAIIHH.

V. 3akiroucHue

- BeIBOIBI O BAKHOCTH YMEHHSI OBIAIETh HABBIKAMU HEBEPOATbHONH KOMMYHHUKAIIHH.

- TloguepkuBaHue HEOOXOAWMMOCTH PAa3BUTHSI ITUX HABBHIKOB B MPOGECCHOHATHHOU U
JIMYHOM >KU3HU.

Ne 9 IInan orBeTa Ha TeMy «KpuTepuu yCHEmIHOCTH MEXKYJIbTYPHOTO OOILEHUS U MyTH
€ro ONTUMU3ALUNY» MOXKET UMETh CIEIYIOIIYIO CTPYKTYpY:

I. Beenenue

- Onpenenenue MOHATHUS "MEXKYIBTYpHOE OOIIeHHE".

- Baxnocte o00cyxmgaemMoil TEeMbl B YCJIOBHSX TJoOanu3aluu W Bce Oojee
MHOT'OHAIIMOHAJIbHBIX KOMMYHHKAIIUH.

II. Kputepun ycnenmHocTd MeKKYJIbTYPHOTO OOIICHUS

- [loHnmaHue KyJIbTYpHBIX Pa3jiudMii: yMEHHE TOHUMATh, yBaXaTh U aallTUPOBATHCA K
KyJbType cobeceTHUKA.

- O PeKTUBHOCTH KOMMYHHKAIIMH: CIOCOOHOCTH (POPMYITHPOBATH MBICIIU SICHO U TOYHO,
BBIOMpATh COOTBETCTBYIOIIUI YPOBEHb CTHIISL.

- Pa3zButue oTHOMIEHMIi: CIIOCOOHOCTH HANAKWBAaTh OTHOUICHHS C JIIOJbMHU U3 Pa3HBIX
KYJBTYp, IPOSBISATh B3AUMOYBAKEHUE U JJOBEPHE.

- CHmKeHue KyJIbTYPHBIX OapbepoB: MOHMMAaHHE MPUYMH BO3HUKHOBEHHUS KYIbTYPHBIX
KOH(JIMKTOB ¥ YMEHHE UX PelIaTh.

1. [Tyt onTUMHU3AMH MEXKYIBTYPHOTO OOIICHUS

- W3ydenue KynbTypbl coOecelHMKA: 3HAHHE OCHOBHBIX KyJIbTYpHBIX KOHICTIIHNH,
yOKICHHUIA, S3bIKA U TPATUITIH [1s1 00Jiee yCIenTHOTO B3auMOICHCTBUSL.

- VYBaxeHHE KYJIbTYPHBIX pa3JIM4Mil: YMEHUE BBbIpaXaThb YBAXKEHUE K KYJIbType
cobecenHnKa, He OpaTh Ha ce0s PoiIb "'MacTepa Bcero" u He HACTaWBAaTh HA CBOWMX B3TJIS/IAX.

- bonee ToHkas W BAyMuMBas KOMMYHHUKALMs: HCIIOJIb30BAHHUE SI3BIKOBBIX U
HEBepOATBHBIX CPEJCTB KOMMYHHKAIMU JUIsI CO31aHUS A(P(PEKTUBHOTO THAIIOTA MEXKITY JTIObMHU
U3 pa3HbIX KYJIbTYD.

- IloHuMaHue CBOMX KyJIbTYPHBIX OapbepoB: y3HaBaHHUE COOCTBEHHBIX MPEANOYTEHUH,
BEPOBAHMI, CTEPEOTUIIOB U MX BIUSHUS HAa B3aUMOJICHCTBUE C JIFOJbMU JAPYTUX KYJIbTYP.

- Pa3BuTHE HaBBIKOB MEXKYJIbTYPHON KOMMYHUKAIIMH: TIOCELIEHHE TPEHUHIOB U KYPCOB,
ydacTue B MEXKYJIbTYPHBIX MPOEKTaX U MporpaMmax oOMeHa.

IV. 3axmrouenue

- BpIBO/IBI O BaXKHOCTH yMEHUS OBJIAJETh HABBIKAMU MEXKYJIbTYPHOH KOMMYHUKALIMHU B
YCIIOBUSX II100aIM3alMU U MEXTyHAPOIHOTO COTPYHUYECTBA.

- IloguepkuBaHue HEOOXOAMMOCTH Pa3BUTHsI 3TUX HABBIKOB B MpOGECCHOHATBHOU U
JIUYHOM JKHU3HH, B TOM YHUCJIE B COLIMOKYJIBTYPHOM U TUIIIOMaTHYECKON cdepax.
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